POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJEN

CHHCOK M3MEHSIOLIMX JOKYMEHTOB
(B pen. ®epepanbubix 3akoHOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-@3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-®3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-@3, ot 18.07.2019 N 191-®3,
ot 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-D3)

Hacrosimmii  3akoH perynmpyeT OTHOIICHHUS, BO3HUKAIOIIME MEXIy MOTPEOUTEIs MU M|
U3TOTOBUTENSIMU,  MCIIOJHUTENSIMH, HMIOpPTEpaMM, TMPOJABLAMM,  BIaJeNbllaMHd  arperaropoB
nH(popManuu O ToBapax (yclyrax) Ipu HpoAa’ke TOBapoOB (BBIOJHEHHWU padOT, OKa3aHUU YCIYT),
yCTaHaBJIMBAET MpaBa NoTpeduTeneil Ha mMpuodpeTeHre ToBapoB (padoT, YCIIyr) HaJIeXkKallero KayecTa
n 06e30macHbIX MJIS KU3HU, 37]0pOBbs, UMYIIECTBA MOTpPEOUTENEH M OKpy’Karolled Cpelibl, MOoTydeHHe
uHpopmanuu o ToBapax (paborax, yciayrax) M 00 MX H3rOTOBUTENAX (MCHOJHMUTENSX, MPOJABIax), O
BIIAJIENIbI[aX arperatopoB WHQopManuu o ToBapax (yciyrax), MPOCBEUIEHHE, TOCYIapCTBEHHYIO U
OOIIIECTBEHHYIO 3aIUTY UX HHTEPECOB, a TAK)XKE ONpe/IesieT MEXaHU3M peaTu3allik 3THX MpaB.

(B pen. ®enepanbHbIx 3ak0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-
D3)

OCHOBHEBIC IMOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

MOTPEOUTENH - TPAKIAHUH, IMEIOIINY HAMEPEHHE 3aKa3aTh WU MPUOOPECTH MO0 3aKa3bIBAIOIIHIH,
MPUOOpPETAIONMI WM HUCHOJB3YIOMIMM ToBaphl (paboOThl, YCAYrd) HUCKIIOYUTENBHO MJI JIMYHBIX,
CEMEWHBIX, JOMAIIHUX W HWHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHHEM MPEAIPUHUMATENBCKON
JIEATENBHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENIh - OpPraHU3alMs HE3aBUCUMO OT €€ OpraHU3aIMOHHO-TIPAaBOBOM (DOPMBI, a TaKke
WHMBUYAJIbHBIA TPEANPUHIMATENb, TPOU3BOIAIINE TOBAPHI IS peau3alii NOTPeOUTENIM;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

UCTIONTHUTENIb - OpPTaHW3allisg HE3aBUCUMO OT €€ OPTraHU3alMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WHUBUAYAIbHBIN TPEeIIPUHUMATENb, BHITOJIHAIOMNE PA00OTHl WM OKa3bIBAIOIINE YCIYTH MOTPEOUTEISIM
10 BO3ME3HOMY JI0OTOBOPY;
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpojaBel] - OpraHu3alMs HE3aBUCUMO OT €€ OpraHU3alMOHHO-TIPaBOBOM (OpMBI, a Takxke
WH/IMBUIYAIBHBIA TPEANPUHUMATENb, PEATU3YIOIIME TOBaphl MOTPEOUTENSIM IO JIOTOBOPY KYIUIH-
IIPOAAXKMY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

a63anr yrpatui cuiy. - ®enepanbubiii 3akon oT 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE ToBapa (padoTbl, YCIYru) WIH
00s13aTeNIbHBIM TPEOOBAaHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIEHHOM UM MOpPSAKE, WIN
YCIIOBUSIM JIOTOBOpa (IIPH WX OTCYTCTBUM WU HEMOJIHOTE YCJIOBUW OOBIYHO TPEABSIBISIEMbIM
TpeOOBaHUSAM), WM LIEsAM, JUIsi KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OObIYHO HCIOJIB3YeTcs,
WU TEJIsIM, O KOTOPBIX MpoxaBel] (MCIOJHUTENb) ObUT MOCTaBJICH B M3BECTHOCTH MOTPEOUTENIEM MpHU
3aKJIIOUYEHUHU JIOTOBOpa, WK 00pasily U (WJK) ONMMCAHUIO MPH MpojAake ToBapa Mo odpasiy u (Win) mo
OIHCAHUIO;

(B pen. deaepanbhbix 3aK0HOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

CYIIECTBEHHBIM HEIOCTAaTOK ToBapa (paboOThl, YCIYru) - HEYCTPAHUMBIA HEJOCTATOK WJIN
HEJO0CTaTOK, KOTOPBI HE MOXKET OBITh yCTpaHeH 0e3 Hecopa3MEpHBIX pacxoJ0B WM 3aTpaT BPEMEHH,
WJTU BBISABIISIETCSI HEOJAHOKPATHO, UITU MPOSIBIISIETCS BHOBB MOCJIE €r0 YCTPAaHEHUS, WA IPyryue MoJ00HbIe
HEJOCTaTKU;

(B pen. deaepabHbIx 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

6e30macHOCTh TOBapa (paboTbl, yCiayru) - 0e30macHOCTh ToBapa (paboThl, YCIYrH) M KHU3HH,
3JI0OPOBBSI, UMYIIIECTBA MIOTPEOUTENSI U OKPYKAFOIICH CPEeIbl MPH OOBIYHBIX YCIOBHSIX €r0 HCIOIH30BAHUS,
XpaHEeHHUs, TPAHCIOPTHPOBKU W YTHIM3ALMM, a Takke 0e30MacHOCTb Npoliecca BbIMOJHEHUS padoThl
(oKa3aHUs yCIyTH);

YIIOJIHOMOYEHHAasi ~ M3rOTOBUTENeM  (MPOJABIOM)  OpraHu3alMs  WIM  YHOJHOMOYEHHBIH
U3rOTOBUTENEM (MIPOJABLIOM) WHJIWBUIYaJbHBIM MNpeANpUHUMATENh (Jajiee - YHOJHOMOYEHHast
OpraHu3anys WM  yINOJHOMOYEHHBIH WHAWBUIYAIbHBIMH IpealnpUHUMATENdb) - OpraHu3alus,
OCYHIECTBIISIOIIAs ONPEIEICHHYIO JEATEIbHOCTh, WM OPraHM3alus, CO3/JaHHAs Ha TEPPUTOpUHU
Poccuiickoit ®denepanu U3roroBuTeneM (MpoAaBlOM), B TOM YHUCIE€ HHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJIHSIOIINE OIpeAeJIeHHbIe (YHKIMM Ha OCHOBaHMM JOrOBOpa C
M3roToBUTENEM (TMPOJABIIOM) U YIOJHOMOYEHHBbIE MM Ha NPHUHATHE M YAOBIETBOpEHHE TpeOOBaHUI
norpebuteneii B OTHOIIEHWHM TOBapa HEHaJJEeXallero KadecTBa, JHOO  WHAMBHUAYaJbHBIN
IpeANPUHUMATEIb, 3apETUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickoit dPenepanuy, BBITOIHAIOMUN
onpezeNeHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpa C H3TOTOBHUTENEM (MPOJABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM IPOAABIIOM), M YIOJHOMOUYEHHBIH MM Ha NPUHATHE U
yIOBJIETBOPEHUE TPpeOOBaHUH OTpeOUTENeH B OTHOLIEHUH TOBapa HEHA/IJIEKAIEro KauecTBa,

(ab3am BBenen denepaibHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIOPTEP - OpraHu3alnus HEe3aBUCMMO OT  OpraHU3alMOHHO-TIPAaBOBOM  (OpMBI  WIIH
WHIVBUAYAJIBHBIN TpEANPUHUMATEND, OCYUIECTBIIAIOIINE HMMIIOPT TOBapa JUIsl €ro MOcCiexyroUlen
peanuzanuu Ha Tepputopun Poccuiickoit @eaepanuu;

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

BlIajienien] arperaropa wHpopmanuu o ToBapax (yciayrax) (maiee - Biameniel] arperatropa) -
OpraHu3anysi HE3aBUCHMMO OT  OpraHU3alMOHHO-TPaBOBOW  (GopMbl  1HOO  MHIMBUAYAJIbHBIN
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peANpUHUMATEIb, KOTOPBIE SIBJISIOTCS BJIAJIEIbLAMUA MPOTPAMMBI JIJIsI 3JIEKTPOHHBIX BBIYMCIUTEIbHBIX
MamuH W (WIM) BiaAedbllaMM caita W (WIM) CTpaHHWIBI caiita B WH(OpPMaAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOW ceTu "MHTepHEeT" M KOTOpBIE NPEeNOCTaBISIOT MOTPEOUTENI0 B OTHOIICHHH
OIpeAeNIeHHOro ToBapa (yciayrud) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMHUTBHCS C MpEeAsIOKEHHUEM
npojaBia (UCIOIHUTENS) O 3aKIIOYEHUH JOrOBOpa KYIUIU-TIPOJIaXXH TOBapa (I0roBopa BO3ME3JIHOTO
OKa3aHUsl yCIyr), 3aKJIIOYUTh C TMPOAABIOM (UCHOJHHUTENEM) JOTOBOpP KYIIU-IPOAAKU (JAOrOBOD
BO3ME3/IHOTO OKa3aHUs YCJIYr), a TakXe MPOU3BECTH IMPEIBAPUTEIbHYIO OIUIATy YKa3aHHOIO TOBapa
(ycimyru) myTeM HaJIMYHBIX pacueToB JHOO MepeBoja JCHEKHBIX CPENICTB BIIAJENbIly arperaropa B
paMKax nOpuUMeHseMbIX (opM Oe3HAIWYHBIX PACYETOB B COOTBETCTBMM C MYHKTOM 3 cratbu 16.1
Hactosmero 3akoHa u denepanbHbiM 3akoHOM 0T 27 utoHsA 2011 roga N 161-®3 "O HauuoHanbHOU
IJIaTeKHOM cucreme".

(ab3ar; BBenmen denepanbHbiM 3aK0oHOM OT 29.07.2018 N 250-03; B pen. demepasbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnaea |. OBLUMNE MOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMUW B obGnNacTu 3awuTbl nNpaB
notpeourteneun

1. OTHomeHUs B 00JaCTH 3alMTHI MpaB moTpeduTeneil perynupyrorcs ['paxIaHCKUM KOJIEKCOM
Poccuiickoit ®eneparyn, HACTOAIIMM 3aKOHOM, IPYTUMH (hefepaibHBIMU 3aKOHAMU (ajiee - 3aKOHBI) U
IPUHUMAEMbIMM B COOTBETCTBMM C HHMMH HHBIMM HOPMAaTHUBHBIMU IIPaBOBBIMH akTamMH Poccuiickoit
denepanuu.

(m. 1 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. llpaButenbctBO Poccuiickoit denepamuu He BOpaBe mopydarh (eaepalbHBIM OpraHam
UCTIOJTHUTENBHOM BIACTH MPUHUMATh aKThI, COJIEPIKaIIFie HOPMBI O 3all[UTe MpaB NOTpeOUTeme.

[TpaButensctBO Poccuiickoit @enepauuu BOpaBe U3JIaBaTh Jid MOTPEOUTENs W NIpoAaBla
(M3roTOBUTENSA,  MCIOJHUTENS,  YINOJIHOMOYEHHOM  OpraHu3alud  WIM  YHOJHOMOYEHHOI'O
MHUBUAYAJIBHOTO NMpEAIpUHUMATEINS, UMIIOPTEPA, BIIaJeNblla arperaropa) npaBuiia, 00si3aTesIbHbIE TPU
3aKJIIOYEHUH W UCHOJIHEHUH MYOJUYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HMYHOM KYIUTH-TIPOJAXKH,
SHEProCHa0KEeHHUs, JOTOBOPOB O BBIIIOJIHEHUHU padOT U 00 OKa3aHUM YCIIYT).

(a63ar; BBeneH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-@3; B pen. PenepaibHOro 3akoHa OT
24.04.2020 N 144-03)

Ao63ar1 yrpatun cuny ¢ 1 aBrycra 2011 roga. - ®@enepanpbiii 3akoH oT 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon Pegepaumnm

1. Ecain MexnyHapoaHsIM noroBopoM Poccuiickoil ®@enepanuy yCTaHOBIEHBI MHBIE NpaBUiIa O
3alUTe MpaB MOTpeduTenei, yeM Te, KOTOpbIe MPEIyCMOTPEHbI HACTOSUIMM 3aKOHOM, IMPUMEHSIOTCS
[IpaBUjIa MEXIYHAPOIHOIO JOTOBOPA.

2. PemeHuss MEXrocyJapCTBEHHBIX OpPraHoB, NPUHATbIE HA OCHOBAHUU  MOJIOKEHUI
MEXIyHApOAHBIX J0roBopoB Poccuiickoit ®enepanuu B HMX HCTOJKOBAaHUHU, MPOTHUBOPEUALIEM
Konctutynuu Poccuiickoit @enepannu, He mojjiexaT ucnoiaHeHuto B Poccuiickon @enepanuu. Takoe
MIPOTUBOPEYUE MOXKET OBITH YCTAHOBJICHO B TIOPSAKE, OMpPENeIeHHOM (eepalbHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

(. 2 BBenen OenepanbubiM 3akoHOM OT 08.12.2020 N 429-D3)
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Cratba 3. lpaBo noTtpebGuTenen Ha npocBeweHue B oGnacTn 3awmtbl npaB
notpeo6urenen

1. IIpaBo moTpeduTeENel Ha MPOCBELICHUE B 00JIACTH 3AIIUTHI NIPaB NOTPEeOUTENeH 0OeceunBaeTCs
IIOCPEACTBOM  BKJIIOYEHHUS COOTBETCTBYIOIIMX TpeOoBaHWil B  (¢enepaibHble TOCYIapCTBEHHBIC
oOpa3zoBaTeNnbHbIE CTAaHAAPTHI M 00pa30BaTENbHBIE MPOrPaMMBI, a TAK)KE€ MOCPEICTBOM OpTaHU3AIUH
cucTeMbl HHPOpMAIMK TOTpeduTeIel 00 UX MpaBax M O HEOOXOUMBIX JICHCTBUX I10 3alIUTE STHX IPAaB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B memsax peanuzanmM mpaBa MOTPEOWTENICH Ha MPOCBEIICHHE B 00JIACTH 3alllUTHl IIpaB
oTpeduTeNelt Opran rocy1apCTBEHHOTO HA[30pa OCYIIECTBICT (DOPMHUPOBAHUE U BEACHUE OTKPBITOTO H
OOIIEIOCTYITHOTO ~ TOCYIAapCTBEHHOTO HMH(OPMAIIMOHHOTO pecypca B O0JacTH 3allUThl  MpaB
notpeOuTeneii, KadecTBa W 0€30MacCHOCTH TOBapoB (paboT, YCIyr) B TMOpPSIKE, YCTaHOBICHHOM
[IpaButensctBOM Poccuiickoit @enepanuu.

(. 2 BBenen DenepanbabiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbs 4. KayecTtBO TOBapa (paboThbl, ycnyru)

1. IlponaBen (UcIOJIHUTENB) 00S13aH MepeAaTb NOTPEOUTENI0 ToBap (BBIIOIHUTHL PabOTy, OKa3aTh
YCIIYTY), Ka4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpm otcyrcTBMM B JOTOBOpE YCJIOBHM O KadecTBE ToBapa (pabOThl, YCIYrd) MPOaaABEI]
(ucionHuTeNb) 0053aH TepenaTh NOTpeOUTento ToBap (BBINONHUTH pabOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIINH OOBIYHO MPEABSIBIIIEMBIM TPEOOBAHUSM W TIPUTOTHBIN JUTS IIETICH, TSI KOTOPBIX TOBap
(pabora, yciyra) Takoro poaa 0ObBIYHO UCTIOIb3YeTCs.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npojasen; (MCHOJHUTENb) MPU 3aKIIOUYEHUHM JTOrOBOpa ObLI MOCTaBJIEH MOTpeOuTesieM B
U3BECTHOCTh O KOHKPETHBIX IIeJIIX NpUOOpeTeHHs ToBapa (BBIOJHEHUS PaOOThI, OKa3aHWs YCIIYTH),
mpojasel] (UCTIONHUTENh) 00s3aH TepeaaTh NOoTpeOUTeN0 ToBap (BBIMONIHUTE PaboTy, OKa3aTh YCIYTY),
MIPUTOHBIH JUTSI UCTIOIB30BAHUS B COOTBETCTBHHU C 3TUMH LIEISIMH.

4. ITpu mpogake ToBapa 1o odpasiy u (UiIu) OMMCAHUIO TIPOJaBel] 00s3aH MepenaTh MOTPEOUTENIO
TOBap, KOTOPBII COOTBETCTBYET 00pa3ily U (MJIM) OMUCAHUIO.

4.1. Ilpn npopaxe OTIOENbHBIX BHJOB TEXHUYECKH CJOXKHBIX TOBAapOB C IIPEJIBAPUTEIBHO
YCTAaHOBJIEHHBIMU TporpaMMaMu Ul  3JEKTPOHHBIX  BBIUMCIMTEIbHBIX MAIIUH  MOTPEOUTEINIO
o0ecreynBaeTcsi BO3MOXKHOCTb HCIIOJIb30BaTh OT/ENIbHBIE BHUJAbI TEXHUYECKH CIIOKHBIX TOBAapOB C
MIPEABAPUTENIBHO YCTAHOBJICHHBIMM IIPOTpaMMaMM [UIsl  AJIEKTPOHHBIX BBIYHMCIATEIBHBIX MAlllHH,
CTpPaHaMM IIPOUCXOXKICHHUS KOTOPBIX sBIAOTCA Poccuitickas denepanus WM Ipyrue rocyaapcrsa -
wieHsl EBPasuMiiCKOro 3KOHOMHYECKOIO COr03a. IlepedeHb OTAENBbHBIX BUAOB YKa3aHHBIX TEXHUYECKH
CJIIOXKHBIX TOBAapOB, IIOPAJOK COCTaBICHUS U BEICHUs IIEpEeUHs IPOrpaMM Uil DJIEKTPOHHBIX
BBIYMCIIMTENIBHBIX MAIIVH, CTPAaHAMH IPOUCXOKIEHUS KOTOPBIX SBIAIOTCS Poccuiickas @enepanus win
Apyrue TrocyiapcTBa - wieHbl EBpa3uiickoro SKOHOMHYECKOTO COK03a M KOTOpPbIE JOJDKHBI OBITh
MIPEeIBAPUTENILHO YCTAHOBJIEHBI, U TOPSIOK WX MPEABApUTEIbHONW YCTaHOBKH, BKJIIOYas TpeOOBaHUS K
¢byHkuroHupoBanuto, onpeaenstorcs [IpasurensctBom Poccuiickoit denepanuu.

HpC,I[BapI/ITeJ'IBHO YCTAHOBJICHHBIC IIpOrpaMMbl IJId OSJCKTPOHHBIX BBIYMCIIMTCIBHBIX MallWH,
HCIOJIb3YCMBbIC HOTpGGI/ITeHCM Ha OTACJIBHBIX BHJAAX TCXHHUYCCKHU CIJIOKHBIX TOBApOB I AOOCTYyIIA K
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uHbopManuM Ha caiiTax B HH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOW cetn "MHTepHeT", IOJIKHBI
obecrneynBaTh BO3MOXKHOCTb HCIIOJIb30BaHUS 0€3 JONOJHUTENbHBIX HACTPOEK (MO YMOJIYaHUIO)
IIOMCKOBOM CUCTEMBI, CTPAHOM MPOUCXOKIAEHUS KOTOpoH sBisieTcsa Poccuiickas denepanus uinm apyrue
rocylapcrsa - WiIeHbl EBpa3sHiCKOrO0 53KOHOMHYECKOIO COK03a, B IOPANKE, YCTAaHOBIECHHOM
[TpaButenscTBoM Poccuiickoit @eneparun. TpeGoBanus K yka3aHHOW IMMOMCKOBOM CHCTEME M TIOPSIOK ee
onpezaesneHus ycranapinuparotces [IpaBurensctBoM Poccuiickoit deneparum.

[IpeaBapUTEIbHO YCTAHOBIICHHBIE NPOrPAMMBI JUIsl 3JEKTPOHHBIX BBIYMCIWTEIBHBIX MAaIUH,
UCIOJIb3YeMble MOTPEOUTENIeM Ha OTIENbHBIX BUIAX TEXHUYECKH CIIOXHBIX TOBApOB, JAODKHBI B TOM
YHUCJIe BKJIIOYATh MPOrpaMMy JUIsl SJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIWH, KOTOpas MpeaHa3HaueHa JJis
MOWCKa, MPOCMOTpa M NPHUOOpPETEHUS MPOrpaMM JJis DJIEKTPOHHBIX BBIUMCIUTEIbHBIX MAallKH,
MPUMEHSIEMBIX MOTPEOUTENSIMU C HCIOJIB30BAHUEM TEXHUYECKH CJIOXKHBIX TOBapoOB (Jajee - eIMHBIN
MarasuH MPUIOXKEHUH), U (YHKIMOHUPOBAHME KOTOPOM OCYIIECTBISIETCS C YYETOM OCHOBHBIX
MIPUHIIMIIOB, YTBEPXKIaeMbIX (enepabHbIM OpPraHOM WCIIOTHUTEIBHOW BIIACTH, OCYIIECTBIISTFOIINM
GYyHKIIUM 10 BbIPaOOTKE W pealu3all TOCYJapCTBEHHON TMOJIUTUKM U HOPMAaTHUBHO-IIPABOBOMY
peryiupoBanuio B cdepe HHPOPMANMMOHHBIX TeXHOJOTUN. DenepallbHBI OpraH HUCHOJHUTEIHLHOM
BJIACTH, OCYIIECTBISIOMUNA (YHKIIMH IO BBIPAOOTKE M pealv3allid TOCYJapCTBEHHOW MOJUTHKU H
HOPMAaTUBHO-TIPABOBOMY PETYJIHPOBaHUIO B chepe MHDOPMAIMOHHBIX TEXHOJIOTHH, TaKXKE YTBEPIKIACT
nepeyeHb MporpamMM JUIsl SJIEKTPOHHBIX BBIUMCIUTEIbHBIX MAIWH, pa3MEllaeMblX B €IMHOM MarasuHe
MIPUJIOKEHUH B 003aTEILHOM MOPSIJIKE.

(a63arn BBeneH denepanbHbIM 3aKk0HOM 0T 14.07.2022 N 266-D3)
(1. 4.1 BBegen ®enepanbubiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Eciu 3akOHAMH WJIM B YCTAaHOBJICHHOM MMH TIOPSIIKE TIPEYCMOTPEHBI 00s13aTeIbHbIC TPEOOBAHMSI
K ToBapy (pabote, yciyre), mpoaasel] (MCIIOJHUTEINb) 00513aH MepelaTh MOTPEOUTEINIO TOBAP (BBIMOIHUTH
paboTy, OKa3aTh YCIyTy), COOTBETCTBYIOIINNA ATUM TPEOOBAHUSIM.
(n. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa n o06si3aHHOCTM u3rotoBuTens (MCnonHuTens, npopasua) B
o6nacTtv ycTaHOBIEHUS CpoOKa CnyXObl, CpoKka rogHocTu ToBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paborty)

1. Ha TtoBap (pabGoTy), mpeaHa3HAuY€HHBIH IS JJIUTEIBHOTO WCIOJb30BaHUS, W3TOTOBHUTEIb
(McToNHUTENh) BIpPaBe yCTAHABIMBATH CPOK CIYXKOBI - MEPUOJA, B TEUEHHE KOTOPOTO H3TOTOBUTEIND
(ucrionHUTENB) 00513yeTcsl 00eceunBaTh MOTPEOUTENI0 BO3MOKHOCTh MCIIOIb30BaHUS ToBapa (paboThl)
10 Ha3HAUEHUIO U HECTU OTBETCTBEHHOCTH 32 CYIIIECTBEHHBIE HEJIOCTATKH Ha OCHOBAaHUU MYHKTa 6 CTaThU
19 u nynkTa 6 cratbu 29 HacTosMmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WzroroBuTenb (MCHOJIHUTENH) 0O0s3aH YCTaHABIMBATH CpPOK CIIyXkKObl ToBapa (paboThl)
JUTUTENIFHOTO TIOJb30BaHUS, B TOM YHCJIE KOMIUICKTYIOUIMX H3AeIMi (JeTaneil, y3JioB, arperaros),
KOTOPBIC MO UCTECYCHHUU OIPEACTICHHOTO MEpHUoaa MOT'YT IPEACTABIIATE OMMACHOCTL JJIA XXKU3HU, 3A0POBb
noTpeOuTeNs, IPUUUHATH BPeJl ero NMYIIECTBY MU OKpYXKarollei cpere.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl ToBapa (pabOThI) MOXET WCUHCIATHCS €IUHUIIAMH BPEMEHH, a TaKKe WHBIMU
CIMHHUIIAMU HM3MEpeHHs (KWJIOMETpPaMH, METpaMHd M TPOYUMHU CIUHUIIAMH H3MEPEHUS WCXOIs U3
(YHKIIMOHATFHOTO Ha3HAYEHUS TOBapa (pe3ynabTaTa paboThl)).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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4. Ha mpoayKThl MATaHUs, apPIOMEPHO-KOCMETHYECKHUE TOBAPHI, METUKAMEHTHI, TOBAPHI OBITOBOI
XUMHUHU W WHBIE TI0JI00HBIC TOBApHhI (PabOThI) M3rOTOBUTENb (MCIIOJIHUTENB) 00s3aH YCTaHABIMBATh CPOK
TOAHOCTH - TEPHOA, IO HCTEYCHHH KOTOpPOro ToBap (paboTa) CUMTAEeTCS HENPUTOAHBIM IS
WCTIOJIb30BAHUS TI0 HA3HAYCHHIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Ilpogaxka ToBapa (BBIIOJHEHHE PAOOTHI) MO HUCTEUEHHM YCTAHOBJIEHHOIO CpOKa IOAHOCTH, a
TaKXke ToBapa (BBINOJHEHHE PAOOTHI), HA KOTOPBINA JOJKEH OBITh YCTAaHOBIIEH CPOK TOJAHOCTH, HO OH HE
YCTaHOBJIEH, 3alpelaeTcs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. UzroroButenb (MCIIOTHUTENb) BIIPAaBE yCTAaHABIMBATH HA TOBap (paboTy) rapaHTUWHBIA CPOK -
MepuoJi, B TEUYCHUE KOTOPOrO B cCllydae OOHapy>KeHHs B ToBape (paboTe) HemocTaTka H3rOTOBUTEIb
(MCTIONTHUTENB), TPOJABEll, YINOJHOMOYCHHAs OpPraHM3allvs WIH YIIOJHOMOYCHHBIA WHIMBUIYaTbHBIH
MPEeNPUHUMATEL, UMIIOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAaHUS TOTPEOUTENS, yCTAaHOBJICHHBIC
cratbsiMu 18 1 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3rotoBuTenb BIpaBe MPUHATH 00513aTEIBCTBO B OTHOIICHUH HEJOCTATKOB TOBapa, OOHAPYKECHHBIX
10 UCTCYCHUH YCTAHOBJICHHOTO UM TaPAaHTHIHOTO CPOKA (JIOTIOTHUTEILHOE 00S3aTEIIbCTBO).
(ab3arn BBenneH denepabHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

CopnepxaHue  JIONOJHUTEIILHOTO  00S3aT€NbCTBA  M3TOTOBUTENS, CpPOK  JACHCTBUS  TaKOro
o0s3aTeNIbCTBA M TOPSIIOK  OCYILECTBJIEHMS] TOTpeOMTENeM TMpaB IO TakoMy 0053aTelnbCTBY
OIIPENIENIAIOTCS U3TOTOBUTEIIEM.

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

7. IlpomaBern BHIpaBe YCTAHOBUTh HA TOBAp TapaHTHUWHBIA CpPOK, €CIM OH HE YCTaHOBJIEH
U3TOTOBUTENIEM.

Hpoz[aBeu BIIpaBC NNPUHATH 0053aTeNILCTBO B OTHOIICHUH HEAOCTAaTKOB TOBApa, O6H3py>I(GHHI>IX 10
HUCTCUCHUU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOI'O U3TOTOBUTCIIEM ()IOHOJ'IHI/ITGJ'IBHOG O6$I33TCJ'ILCTBO).

Conep:xaHue JOMOIHUTEIBHOTO 0053aTeNIbCTBA MIPOABIIA, CPOK JEHCTBHS TAKOTO 00s3aTENbCTBA U
MOPSI0OK OCYILIECTBICHHUsI MOTpPeOUTeNeM IpaB MO0 TAKOMY 00s3aTeIbCTBY OMNPEIEISIOTCS JOTOBOPOM
MeX1y TOTpeOUTENEM U IPOAABIIOM.

(m. 7 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

8. UsroroButens (mpoaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHapy>KEHHbIE B
TEYCHHE CPOKa JEHCTBUS TOMOTHUTEIBHOTO 0053aTeIhCTBA, B COOTBETCTBUU C ab3arieM BTOPBIM MTyHKTa 6
ctaThu 18 HacTosmero 3aKoHa, a Mociieé OKOHYAHUS CPOKa JIEUCTBHS TOTIOJHUTEILHOTO 00s3aTeIbCTBA -
B COOTBETCTBUU C MMYHKTOM 5 cTtatbu 19 HacTosiero 3akoHa.

(. 8 BBeneH DenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Ctatba 6. OGA3aHHOCTbL M3roToBUTENA ob6ecnevynTb BO3MOXHOCTb pPEeMOHTa W
TeXHU4YEeCKOro obcnyxmBaHms ToBapa

H3roroButenb 00s3aH 00ECIEYUTh BO3MOMKHOCTH HCIONB30BAaHUSI TOBapa B TEUEHHE €ro CpoKa
ciyxObl. JIJig 3TON 1eNii M3roTOBUTENb 00ecreunBaeT PEMOHT U TEXHUYECKOe 00CIyKMBaHUE TOBapa, a
TaKk)Ke BBIMYCK M MOCTaBKY B TOPTOBBIE M PEMOHTHBIC OPraHU3allMd B HEOOXOAWMBIX JUISi PEMOHTA U
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TEXHUYECKOTO 00CTYKMBAaHUSI 00BEME H aCCOPTUMEHTE 3aMaCHBIX YacTeil B TCUCHUE CPOKA MIPOU3BOACTBA
TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJICTBA B TEUECHUE CPOKaA CIY>KObI TOBapa, a MPU OTCYTCTBUH TaKOTO
CpOKa B TEUEHUE JICCATH JIET CO AHA Mepeadu TOBapa MOTPEeOUTEIIIO.

Cratbsa 7. MpaBo noTpebuTens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycnyru)

1. [TorpeGuTens MMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHUSX €rO
UCTIOJIb30BAHUS, XPAHEHHs, TPAHCHOPTUPOBKH W YTHIM3alUU ObUT O€30maceH Ui KU3HU, 3JI0POBBS
noTpeOuTeNs, OKpYKaIOIIEeH Cpe/ibl, a TAK)KE HE MPUYUHSIT Bpel UMYILECTBY norpedutens. TpeboBanus,
KOTOpBIE JIOJDKHBI OOecreynBaTh O€30MacHOCTh ToBapa (paOoThl, YCIyrH) Ui >KU3HH U 3JI0POBBS
noTpeOuTeNs, OKPY)KAaloLlel Cpeapl, a TakkKe IMPeAOTBpAlleHHe MPUUYUHEHHUS BpeJa HMYLIECTBY
HOTPEOUTENs], SBISIOTCS O0SA3aTEIBHBIMA M YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTAHOBJICHHOM UM
TOpSI/IKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. N3rotoButens (MCIOMHUTENH) 00s13aH o0ecrieunBaTh O€30MAaCHOCTh ToBapa (padoThl) B TEUCHHE
YCTaHOBIJICHHOT'O CPOKa CITY>KOBI MJIM CPOKa TOTHOCTH TOBapa (padoThl).

Ecii B cOOTBETCTBUYU C TyHKTOM | CTaThu 5 HACTOSAMICTO 3aKOHA U3TOTOBUTEIb (MCIIOJIHUTENH) HE
yCTaHOBWJI Ha TOBap (paboTy) cpok ciykObl, OH 00s13aH obOecreunTh 0e30MmacHOCTh ToBapa (paboThl) B
TEUYCHHE JECATH JIET CO JIHA Mepenadn ToBapa (paboThl) MOTPEeOUTEIO.

Bpen, npudrHEHHBIH KU3HU, 3I0POBBIO HIIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTICUeHUs
Oe3omacHOCTH TOBapa (paboThI), MOJUICKUT BO3MEIICHUIO B COOTBETCTBHH CO CTaThel 14 HacTOsIIEro
3akoHa.

3. Ecam 1y 06e30macHOCTH HUCHOJB30BaHUS ToBapa (paboThl, yCIyru), €ro XpaHEHHs,
TPAHCHOPTUPOBKH M YTWIM3ALMU HEOOXOIUMO COOJ0JaTh CHelMajIbHble MpaBUia (Jajee - MpaBHia),
HU3TrOTOBUTCIIb (I/ICHOJ’IHI/ITGJ’IB) o0s13aH YKa3aTtb OTU IIpaBUjia B COHpOBOI[I/ITeJIBHOﬁ AOKYMCHTAIlMKU Ha
ToBap (paboTy, yCIyry), Ha 3TUKETKe, MapKUPOBKON HJIM MHBIM CIIOCOOOM, a MpojaBel] (MCIOIHUTEINb)
00s13aH JJOBECTH 3TH MPABUJIA 0 CBEJICHUS MOTPEOUTEII.

4. Ecnu Ha ToBapbl (paboThl, YCIYT) 3aKOHOM WJIM B YCTAaHOBJIEHHOM MM MOPSAKE YCTaHOBJIECHBI
oOsi3aTenbHble TpeOOBaHUA, OOecleunBarolue UX O0€30MacHOCTh Ul KU3HH, 3[0POBBS MOTPEOUTENs,
OKpY>Karollel cpeibl U MpeAOTBpalleHne NMPUUYMHEHHs Bpeda MUMYILIECTBY MOTPEOUTENs, COOTBETCTBHE
TOBapoB (paboT, YCIyr) yKa3aHHBIM TPEOOBAHUAM TOJJICKHUT O0S3aTEIbHOMY TOJITBEPKICHUIO B
NopsiIKe, TPEYCMOTPEHHOM 3aKOHOM M MHBIMU IIPABOBBIMHU aKTaMHU.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mponaxa ToBapa (BBIIOJHEHHE pabOThl, OKa3aHUE YCIAYrH), B TOM YHCIE
UMIIOPTHOTO TOBapa (paldoThl, yciyru), 6e3 wuHpopmanuu 00 00s3aTENTBHOM MOATBEPXKIECHUU €ro
COOTBETCTBUS TpeOOBAHUSAM, YKa3aHHBIM B IIYHKTE | HacTosIel cTaThH.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He nomyckaercs mnpoaaxka ToBapa, B TOM YHCJIE€ HMIOPTHOTO TOBapa, COJEPIKAIIETO
nH(pOpMaLIMIO, 3a paclpOCTpaHEHHE KOTOPOM MPeayCMOTpEHa aJMHUHUCTPATUBHAs WM YrOJOBHAs
OTBETCTBEHHOCTb.

(. 4.1 BBenen denepanbHbIM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecnm ycTaHOBIEHO, 4YTO TPHU COONIONEHUH TOTPEOUTENIEM YCTAaHOBJICHHBIX IPABUII
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UCTIOJBb30BAHUS, XPAHEHUS WIM TPAHCIOPTHPOBKH TOBapa (pabOThl) OH NPUYMHSAET WIA MOXKET
NPUYMHHATE BPEJ JKU3HU, 3[OPOBBI0O M MMYIIECTBY MOTPEOUTENS, OKPYXKAMOIIEH Cpeie, U3rOTOBUTEIh
(ucnosHUTENH, MPOAABEl) 00s3aH HE3aMEUIMTENIbHO MPHUOCTAHOBUTH €r0 MPOU3BOJCTBO (peain3alluio)
710 YCTpaHEHUs! IPUYHH Bpe/ia, a B HEOOXOAUMBIX CITydasiX MPUHSITH MEPHI TI0 U3BATHIO €ro U3 000poTa U
OT3BIBY OT IOTpeOuTENs (morpeduTeneii).

Ecnu npuuuHbl Bpena ycTpaHUTh HEBO3MOXKHO, U3TOTOBHUTENb (MCIIOJIHUTENb) 00s3aH CHATH TaKOi
ToBap (paboTy, yciayry) ¢ mpou3BOACTBa. [Ipy HEBBIMOIHEHUH H3TOTOBUTENEM (MCIIOTHHUTEIEM) STOMN
00513aHHOCTH YIOJIHOMOYEHHBIN (peepanbHblii OpraH MCHOJHUTENBHON BIACTH MPUHUMAET MEPHI IO
OT3BIBY TaKOro ToBapa (pabOThl, YCIyrd) C BHYTPEHHETO pBIHKA M (MJIM) OT MOTpeOUTEeNs WU
noTpeduTenel B mopsiiKe, yCTaHOBIEHHOM 3aKOHOJATENBCTBOM Poccuiickoit denepanum.

(B pen. deaepanibHbIx 3ak0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYOBITKH, TPUYMHEHHBIE TOTPEOUTENI0 B CBA3HM C OT3BIBOM TOBapa (paboThl, YCIIYTH), MOMJIEkKAT
BO3MEUICHUIO U3rOTOBUTENEM (UCIIOJIHUTEIIEM) B ITOJIHOM O0BEME.

6. YTpatun cuny. - @eaepanbhbiii 3akoH oT 21.12.2004 N 171-D3.

Cratba 8. [paBo notpebutena Ha uHdopmauuo o6 nsrotoButTene (UcnonHuTene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. [ToTpebuTens BpaBe mOTPeOOBATH MPEIOCTABICHUS HEOOXOIMMOM M TIOCTOBEPHOU MH(OpMAIIHN
00 uzrotoButene (MCHOIHUTENE, IPOAABIIE), pEXKUME ero paboThl U peaTn3yeMbIX UM ToBapax (paborax,

yciyrax).

2. VkazaHHasg B MyHKTe | Hacrosimed craTbu WHQPOpPMAIUS B HATJISAHOW M JOCTYMHON (opme
JOBOJUTCSI IO CBEJICHUS MOTPEOUTENICH NPH 3aKIIFOYCHUN JOTOBOPOB KYILTU-TIPOAQKHA U JOTOBOPOB O
BBITIOTHEHUH PAa0OT (OKa3aHWU YCIYT) CIOCOOaMU, MPHUHATHIMU B OTAENBHBIX chepax OOCITyKUBAHUS
moTpeduTeNell, Ha PYCCKOM S3bIKe, a JOIMOJHHUTEIBHO, TI0 YCMOTPEHUIO M3TOTOBHTENS (MCIIOTHHUTEIIS,
MPOJIaBIIa), HAa TOCYAPCTBEHHBIX SA3bIKaxX CyOhekToB Poccuiickoit denepannu U poaHBIX S3bIKaX HAPOJOB
Poccuiickoit ®epepanuu.

3. YnonHoOMoOuYeHHas OpraHu3aIysl WIH YIIOJIHOMOYEHHBIM HHIUBUIYATbHBINA MIPEANPUHUMATEND 110
TpeOOBaHUIO TOTPeOUTENST 00SI3aHBI MPEJOCTABUTE MOATBEPIKIACHHE CBOMX ITOJTHOMOYHM, BBITEKAFOIIUX
U3 3aKIIOYEHHOTO MU JIOTOBOPA C U3TOTOBUTENEM (IIPOJABIIOM).

(. 3 BBennen denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (ucnonHutene, nponasue, BnagenbLe
arperartopa)
(B pen. ®exnepanbHoro 3akona ot 29.07.2018 N 250-03)

1. M3rotoButens (MCIOIHUTENH, IPOJIABEIl) 00s13aH JOBECTH J0 CBEICHUS OTPEOUTENST GUPMEHHOE
HauMEHOBaHHE (HAMMEHOBAaHWE) CBOEH OpraHu3alld, MECTO €€ HaXOXACHUS (aapec) U PEeKUM ee
pabotsl. [IpogaBent (MCTIOTHUTEINB) pa3MeniaeT yKa3aHHYI0 HH(POPMAIIHIO Ha BBHIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

WzroroButenb (MCHOMHUTENb, NPOAABEl) - HWHAWBHAYAJIbHBIM MpeANpUHUMATENb - JIOJDKEH
NPEJOCTaBUTh MOTpeOUTENI0 HH(POPMAIMI0 O TOCYAAPCTBEHHOM perucTpalud ¥ HauMEHOBAHUU
3apEruCTPUPOBABLIETO €0 OpraHa.
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WzroroButens (mpogasel]) 00si3aH TOBECTH 0 CBEIACHUS MOTpeOuTeNst pupMeHHOE HAUMEHOBAaHHE
(HaMMEHOBaHUE), MECTO HAXOXKICHHsI (apec) W peXuM pabOThl YIIOJHOMOYECHHOW OpraHW3allMy HIIH
YIOJTHOMOYEHHOTO WHIMBHIYAILHOTO MPEATPUHUMATEIIS.

(ab3ar BBeneH denepasibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHOMOYEHHAs: OpraHU3alisl WM YIOJTHOMOUYEHHBIN HHINBUAYAIbHBIN TPEANPHHUMATEND B
cinydae oOpaiieHus TOoTpeOuTenss O00sS3aHbl JIOBECTH JO €ro cBeleHus uHdopmamuioo o cebe u
u3rorosutene (mpojasiie) (pupMeHHOE HAMMEHOBAaHHME (HAMMEHOBAHHE), MECTO HaXOXIeHUs (aapec),
peXHUM pabOThI, FOCYIapCTBEHHBIA PETUCTPALIMOHHBIA HOMEP 3allUCH O CO3JaHUH FOPUIUYECKOro JIUIIA,
bamunuio, UMs, OTYECTBO (€CIIM HMMEETCs), TOCYAapCTBEHHBIM PErHMCTPALMOHHBIM HOMEp 3alliuCH O
roCy/IapCTBEHHON perucTpanuu (pU3M4ecKoro JMia B KaueCcTBE WHIWBUIYAJIbHOTO MPEIPUHUMATE).
VYTOIHOMOYEHHAs OpTraHU3alMsl WM YIOJTHOMOYECHHBIM WHAMBHUIYAIbHBIA MpEeIIpUHUMATENb BIIPaBe
JIOBECTHU JI0 CBeJICHUs MOoTpeduTeneil nuhopmalinio o cede mocpeiCTBOM €€ pa3MeIlleHUsl Ha CBOEM caiiTe
B MH(POPMALMOHHO-TEIEKOMMYHHUKAIMOHHONH cetn "MHTepHer", wuHpOpManuio 00 H3rOTOBUTENE
(mponaBiie) MOCPENCTBOM pa3MELICHUS HAa CBOEM caiiTe B MH(OPMAIIMOHHO-TEIIEKOMMYHHUKAIIMOHHOM
cetu "MHTepHeTr" cCBUIKM Ha CTpaHULy caiiTa HW3roroBuTess (MpoJaBla) B HHPOPMAIMOHHO-
TeJIeKOMMYHUKalMOHHOU ceTH "MHTepHeT", conepskaniyro nHpopmanuo 06 u3rotopurene (IpoaaBlie).
(m. 1.1 BBenen @enepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JAOBECTH JO CBeAEHUs HoTpeduTeneil mHpopmanuo o cedbe u
npojasie (ucronHuTene) (PupMeHHOE HAaWMMEHOBaHHE (HAWMMEHOBAHHE), MECTO HAXOXJICHHS (aapec),
peKuM paboThl, TOCYAAPCTBEHHBINH PETUCTPALIMOHHBIN HOMEp 3alKMCHU O CO3AAHUU HOPUIMUYECKOTro JMILA,
bamMuuio, UMs, OTYECTBO (€CIIM MMEETCs), TOCYAapCTBEHHBIH pPErHCTPALMOHHBIM HOMEp 3alliuCH O
rOCyJapCTBEHHOH perucrpauuu (pu3nYecKoro Jula B Ka4YeCTBE MHAUBUIYATbHOTO IPEANPUHUMATEN), a
Takke 00 MMEIIMXCs M3MEHEHUSX B yKa3aHHOM uH(popMauuu. Branenen arperatopa JOBOAMUT [0
cBelleHUs noTpebuTeneil nudopmaruio o cede 1 npojaBle (UCIOTHUTENE) OCPEJICTBOM €€ pa3MeleHHs
Ha CBOMX caiiTe U (W) CTpaHMIIe caiiTa B MHPOPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT".
Wudopmanuio o mpoaaBle (UCIOJHUTENE) BIAJeNel] arperatopa BIpaBe JOBECTH JO CBEACHUS
noTpeduTenel moCpeCTBOM pa3MEIIeHUsI Ha CBOMX caiiTe W (WJIM) CTpaHUIle caiiTa B MH(OpPMAIMOHHO-
TEIeKOMMYHUKAIIMOHHOW cetd "VIHTepHeT" CChUIKM Ha calT mpojaBla (MCIONHUTENs) B
MH(}OPMaLIMOHHO-TEIIEKOMM YHUKAIIMOHHOM cetn "MHTepHer".

(n. 1.2 BBenen denepanbHbpiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. TlponaBen (ucnosHUTENb) 00s3aH MPEJOCTABUTH BIAJAEIbIly arperatopa M pa3MecTUTh Ha
CBOEM caiiTe B HH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOM cetu "VHTepHer" (NpH €ro Halu4uM)
JIOCTOBEpHYIO0 MH(oOpMaiuio o cebe, ykazaHHyl0 B TyHkTe 1.2 HacTtosimied crarbu. B ciydae, ecnu
UMEIOTCS M3MEHEHHMs B Takod HWHQOpPMaLuH, MpoAaBell (MCIOJHHUTENb) O0sf3aH B TEYEHHE OIHOTO
pabodero AHS C MOMEHTa BHECEHHS B Hee M3MEHEHUH COOOIIMTH BIAJENbIly arperaropa o0 3TUX
U3MEHEHMAX M DPa3MECTUTh HUX Ha CBOEM caidTe B HMH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CETH
"NuTtepuer" (npu ero Hanuuuu). Brnagenen arperaropa o0si3aH BHECTH 3TU WU3MEHEHHUS B HHPOPMAIUIO O
npojaBle (MCIOJIHUTENE) B TEUEHUE OJHOTO pabouero JHs, €Clid pa3MelleHne yKa3aHHOW MH(pOpMaIuu
OCYILIECTBIISIETCSl Ha caiiTe Biajenblia arperaropa M (WiIM) €ro CcTpaHulle caifiTa B MHQOPMAIIMOHHO-
TEJIEKOMMYHUKalMOHHOM ceTH "HTepHeT".

(. 1.3 BBenen ®PenepanbHbM 3ak0HOM OT 29.07.2018 N 250-D3)

2. Ecnu BuUI NEATENBHOCTH, OCYIIECTBISIEMBIM HW3TOTOBUTENEM (HCIIOJHUTENIEM, IPOJABIIOM),
MOMJIC)KUT JIMOCH3UPOBAHHUIO H (I/IJ’II/I) HUCIIOJTHUTE]Ib HUMCEET TOCYAApPCTBCHHYIO aKKpPEAUTAUHUIO, 0
CBEICHMSI TIOTpeOUTeNss JOHKHA OBITh JoBeleHa HH(opMamus O BUAE ACIATEIBHOCTH H3TOTOBUTEINS
(ucnosmHUTENSA, TPOJABIIA), HOMEpPE JHICH3UM W (WIM) HOMEPE CBHJETEIHCTBA O TOCYIapCTBEHHOU
aKKpeIUTAINH, CPOKAX JCUCTBUS YKA3aHHBIX JUIICH3UH U (WJIH) CBUACTEILCTBA, a TakKe HHPopMaIius 00
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Oprase, BbIIaBIIEM yKa3aHHBIC JIMIICH3UIO U (MJIH) CBUACTEILCTBO.
(. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmarus, mpeqycMOTpeHHast MyHKTaMu | ¥ 2 HACTOSIICH CTaThH, TOJDKHA OBITh TOBEICHA 10
CBEJICHUS IMOTPEOUTEINICH TaKKe TIPH OCYIIECTBICHUU TOPTOBIIH, OBITOBOTO U MHBIX BUIOB OOCTY>KUBaHUS
noTpeduTeneil BO BpeMEHHBIX TTOMEIICHUSX, Ha pMapKax, ¢ JOTKOB U B APYTUX CIydasx, €CJIH TOPTOBIIs,
OBITOBOC W WHBIC BHUIbI OOCITY)XMBaHUS TOTPEOUTENICH OCYIIECTBISIOTCS BHE ITOCTOSHHOTO MeECTa
HAaXO0JICHUS MPOAaBIA (MCTIOTHUTEIS).

Cratbsa 10. UHdopmauus o ToBapax (paboTtax, ycnyrax)

1. M3roToBuTens (MCHOIHUTENb, MPOJABEI]) 0053aH CBOCBPEMEHHO INPEIOCTABIATh MOTPEOUTEIIO
HEOOXOIMMYI0 M JOCTOBEpHYI0 HH(popmanmio o ToBapax (paboTax, yciyrax), 00eCHedHBarOIIyIO
BO3MOXXHOCTh HX IpaBWJIbHOIO BbIOOpa. Ilo oTaenbHbIM BHJaM TOBapoB (paboT, yciyr) mepeueHb U
crocoObl oBeneHUs WHGOpMalMu 10 MOTpeOuTens ycraHaBiuBaroTcsi [IpaBurennctBoM Poccuiickoii
denepanuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JI0JKHA COACPKATh:

HAUMEHOBAHHE TEXHUYECKOTO PErIaMEeHTa WM WHOE YCTAaHOBIICEHHOEC 3aKOHOAATEIhCTBOM
Poccuiickoit denepani 0 TEXHUYECKOM PErYJIMPOBAHUU W CBUICTENIBCTBYHOIEE 00 00s3aTeIbHOM
MTOJITBEPKICHUU COOTBETCTBHSI TOBapa 0003HAYCHHCE,

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeZIeHUsI 00 OCHOBHBIX IOTPEOUTENBCKUX CBOMCTBAX TOBapoB (paboOT, yciyr), B OTHOLIEHHH
IPOAYKTOB NMUTAHUS CBEAEHUS O cOCTaBe (B TOM 4YHCJIe HaMMEHOBAaHHE HCIOJIb30BAHHBIX B MpoOILIEcCe
M3TOTOBJICHUS IPOAYKTOB NMUTAHUS MULIEBBIX J0OABOK, OMOJOTMYECKH aKTUBHBIX J100aBOK, HH(pOpMaLUs
O HAJIWYMM B NPOAYKTaX IHUTAHUS KOMIIOHEHTOB, IOJIyYEHHBIX C NPUMEHEHHEM TI€HHO-MH)KEHEPHO-
MOJU(UIIMPOBAHHBIX OPraHU3MOB, B Cllydae, €CIM COJEp)KaHUE YKa3aHHbIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBJIsieT Oojiee JEBATH AECATHIX IPOLEHTA), MUIIEBOH LEHHOCTH, Ha3HaueHHH, 00
YCIIOBUSIX IIPUMEHEHUS U XpaHEHUs MPOAYKTOB MUTAHMs, O CIIOCO0aX U3rOTOBJIEHUS FOTOBBIX OJIIOJI, BECE
(oO6beme), 1aTe U MeCTe U3TOTOBIICHUS U YIIAKOBKHU (pac(acoBKu) MPOJYKTOB MUTAHUS, @ TAK)KE CBEJICHHS
O MPOTHUBOIIOKA3aHUAX JJIS UX NMPUMEHEHHs IpU OTIEIbHBIX 3a0osneBaHusX. [lepeuens ToBapoB (pador,
ycayr), uHpopManus O KOTOPBIX JODKHA COJAEp)KaTh MPOTHUBOIOKA3aHUS Ui WX NPUMEHEHHs NpU
OTJeNbHBIX 3a005IeBaHUAX, yTBepkaaercs [IpaButensctBoMm Poccuiickoit denepanny;
(B pen. DenepanbHbIx 3aK0oHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LeHy B pyOJsiX W ycioBHsl NMpuoOpeTeHus ToBapoB (paboT, yciayr), B TOM YHCIIEe MpH OIulaTe
TOBapoB (paboT, yciyr) uepe3 ONpeAeseHHOe BpeMs Iocjie MX Mepefayd (BBIIOJIHEHHUS, OKa3aHMsA)
MOTPEOUTENIO, MOJHYI0 CyMMY, MOJJIEXKAIyI0 BbIIJIaTE MOTpeduTeneM, M TpaduK MOoraiieHus 3Tou
CYMMBI;

(B pen. @exnepanbHoro 3akona ot 21.12.2013 N 363-03)

rapaHTUHHBIA CPOK, ECJIM OH YCTaHOBJIEH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBuiia ¥ yciaoBus 3 (HEeKTHBHOTO U 6€30MacCHOTO UCTIOIB30BaHUS TOBAPOB (padoT, ycuyr);

nHpopmaruo 00 3HEpreTuyecKor 3PPEeKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPHIX TPEOOBAHHE O
HAJIMYUU TaKOH WH(OpPMAIIUU ONPEEICHO B COOTBETCTBUU C 3aKOHOIATEIILCTBOM 00 3HEProcOepeKeHUH
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Y O TIOBBIIICHUH YHEPreTUIECKOH 3()(HhEeKTUBHOCTH;
(a63ar BBeneH denepanbHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CITy>KOBI MJIM CPOK TOJIHOCTH TOBAapOB (PpaboT), YCTAHOBJIEHHBIH B COOTBETCTBUU C HACTOSIINM
3aKOHOM, a TaK)Xe CBEACHUS O HEOOXOJUMBIX NEHCTBUAX MOTPEOUTENS 110 UCTEYEHUHU YKAa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TIOCJIECTBHSIX MPU HEBHINOJIHEHUH TaKUX JIEHCTBUMN, €CIIM TOBApHI (pabOThI) IO UCTEYCHUN
YKa3aHHBIX CPOKOB IPEJCTaBISAIOT ONACHOCTb JUISl JKU3HH, 370POBbS M MMYIIECTBA MOTPEOUTENS WU
CTaHOBSTCSI HEIIPUTOIHBIMU JIJIs HCIIOJIb30BAaHUsI 110 HA3HAYCHHUIO;

aapec (Mecto HaxoXAcHHsS), (QUPMEHHOE HaWMMEHOBaHHE (HAaUMMEHOBAHHME) W3TOTOBUTEISA
(ucriomHUTENS, MPOJABIA), YHOIHOMOYEHHON OpraHM3alMyd WM YIOJHOMOYEHHOTO WHAMBUIYATbHOTO
NPEIIPUHUMATEIS, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopMalMio 00 o00s3aTeIbHOM TMOATBEPXKACHUU COOTBETCTBHUS TOBapoB (paboT, yciyr),
YKa3aHHBIX B ITYHKTE 4 CTaThH 7 HACTOSIIETO 3aKOHA,
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

UH(POPMALIKIO O MTPABHUIIAX MPOJIAXKH TOBAPOB (BBHIITOJHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3aHWe Ha KOHKPETHOE JHIO, KOTOpoe OyHeT BBINONHATH paboTy (OKa3bIBaTh YCIyTy), H
UH(OPMAIIHIO O HEM, €CJI ATO UMEET 3HAUCHHE, HCXO/IS U3 XapakTepa padoTsl (YCIIyrn);
(ab3arn BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHWe Ha UCIOJb30BaHUE (OHOTPAMM IPH OKA3aHHH Pa3BIEKATEIBHBIX YCIYT UCIOJHUATEISIMH
MY3bIKaJIbHBIX TPOU3BEACHUH.
(a63ar BBenneH denepanbHbiM 3akoHOM 0T 17.12.1999 N 212-D3)

Ecnu npuoOperaemblii morpedutesnieM ToBap OblI B YHOTPEOJEHMH WIM B HEM YCTPAHSJICH
HEJ0CTaTOK (HEJOCTAaTKH), TOTPEOUTEINIO TOJIKHA ObITh NpeaocTaBieHa nHpopMalus 00 ITOM.

KoncynsrantlIntoc: mpumedanue.
C 01.09.2026 B a63. 1 . 3 ct. 10 BHOCsATCs u3Menenus (O3 ot 28.12.2024 N 546-D3).

3. Undopmanus, npeaycMOTpeHHass MYHKTOM 2 HACTOAILIEH CTaTbu, JOBOJUTCS /O CBEIEHUS
notpeOuTeneil B TEXHUYECKOM JOKYMEHTAlluHM, NpuiaraeMol K ToBapam (paboTam, yciyram), Ha
ATUKETKAaX, MapKUPOBKOW WM WHBIM CIIOCOOOM, MPUHATHIM JUIsl OTAEIbHBIX BHAOB TOBapoB (paloT,
yeayr). Mudopmarust o0 00s3aTeIbHOM IMOATBEPKAECHUU COOTBETCTBUS TOBApOB MPEICTaBISETCA B
MOpsAIKE W crocobaMM, KOTOpBhIE YCTAaHOBJEHBI 3akoHoAaTenbcTBOM Poccuiickoit denepauuu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKJIIOUAET B ce0s CBEACHUS O HOMEpE JOKYMEHTA, IMOATBEPKIAIOIIEro
TaKO€ COOTBETCTBUE, O CPOKE €ro JEHCTBUSI M 00 OPraHU3alliU, €ro BBIJABIICH.

(B pen. deaepanibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A03art yrpatun cuity. - @eaepanbabiid 3akoH ot 21.12.2004 N 171-D3.

KoncynprantlIntoc: mpumevanue.
C 01.09.2026 ct. 10 nononnsercs n. 4 (P3 ot 28.12.2024 N 546-D3).

CraTtba 11. Pexum paboTbl npoaasua (MCNonHUTens)
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1. PesxuMm paboThI rocyapCTBEHHBIX, MyHUIMIIAIBHBIX OPraHU3alMidi TOPTOBIIHM, OBITOBOTO M MHBIX
BUJIOB OOCITY>KUBaHHsI MMOTPeOUTENCH YCTaHABIMBACTCS 10 PEIICHUIO0 COOTBETCTBEHHO MCIOIHUTEIBHBIX
opranoB cy0ObekToB Poccuiickoit deneparuy 1 OpraHoB MECTHOTO CaMOYITPABICHUSL.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. Pexxum paboThl OpraHu3alyii, OCyIIECTBISIONINX ASITENbHOCTh B cepax TOProBoro, OLITOBOIO
Y MHBIX BUJOB OOCITY>KUBAHH MOTPEOUTENICH M HE YKa3aHHBIX B IYHKTE | HacToOsIIEil cTaThbH, a TaKkKe
VMHJMBHU1yaJIbHBIX IPEANPUHUMATENEH YCTAHABIMBAETCS MU CAMOCTOSITEIBHO.

3. PexxuM paboTel mpopaBia (MCIOTHHUTENS) JOBOIAUTCS JO CBEIEHUS MOTPEOUTENed W JOIKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Ctatbsa 12. OTBEeTCTBEHHOCTbL U3roTOBUTENSA (MCNONHUTENA, NpoAdaBua, Bnagenbua
arperaTtopa) 3a HeHagnexaiuyr nHdopmauuio o Toeape (pabote, ycnyre)
(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, o1 29.07.2018 N 250-D3)

1. Ecniu mnorpeOUTEnto HE MpenocTaBiICHa BO3MOXHOCTh HE3aMEIIMTEIbHO IOJNYYUTh MPU
3aKJIFOYCHUH J0roBOpa MH(popMammio o ToBape (padore, yCiayre), OH BIpaBe MOTPEOOBATh OT MPOJIaBIA
(ucrioTHUTENS) BO3MEIICHUSI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHCHHEM OT 3aKJIFOUCHHS
JI0TOBOpPA, a €CJIH JOTOBOP 3aKJIIOUEH, B Pa3yMHBIH CPOK OTKA3aThCS OT €ro MCIOJHEHUS M MOTPeOOBaTh
BO3Bpara YIUIAYCHHOM 32 TOBAp CyMMBbI M BO3MEIIICHUS IPYTUX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIIONHEHUS I0TOBOpa MOTpeOuTeNnb 00s3aH BO3BPATUThH TOBap (Pe3ynbTaT padoThI,
YCIIYTH, €CJIM 5TO BO3MOXKHO I10 UX XapaKTepy) MpoaBily (MCIIOJHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlponaBen (MCHOJIHWUTENb), HE MPEJOCTaBUBIIMN IMOKYMATEIIO IOJHOW M JIOCTOBEPHOU
nH(popmanuu o ToBape (padbote, ycayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MyHKTamu 1 - 4
cratbu 18 mmm nmyHkToMm 1 crateu 29 Hacrtosmiero 3akoHa, 3a HEAOCTATKH ToBapa (paboThl, yCIyTH),
BO3HUKIILIKE TIOCTIE €T0 Mepeiadu MOTPEOUTEIN0 BCIEACTBHE OTCYTCTBUS Yy HErO TaKoi MH(OpMaILHH.

(. 2 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

2.1. Brmagenen arperaropa, TNMPEAOCTABHBIINN MOTPEOUTENIO0 HEIOCTOBEPHYIO HIIM HETOIHYIO
uH(popMalno o ToBape (yclyre) Wid MpojaBiie (UCIIOJHUTENE), HA OCHOBAaHHH KOTOPOI moTpeduTeneM
ObUT 3aKJIIOYEH JOrOBOP KYIUIM-TIPOJAXH (JOTOBOP BO3ME3JHOTO OKa3aHUsA YCIyr) € MPOJaBLOM
(ucmonHUTENEM), HECeT OTBETCTBEHHOCTh 3a YOBITKH, TPUYUHEHHBIE TOTPEOUTENI0 BCIEICTBUE
MIPEIOCTABIICHUS €EMY TaKOH MHPOpMAaIIH.

Ecnu uHOe He NpeayCMOTPEHO COTJallleHMeM MEXIy BiaJeNblieM arperatopa M IpoJaBLOM
(I/ICHOJ'IHI/ITeJIeM) WM HE BBITCKACT M3 CYIICCTBA OTHOIIIEHUH MCXKAY HHUMH, OTBCTCTBCHHOCTH 3a
UCTIOJHEHUE JIOTOBOPA, 3aKJIOYEHHOTOo MOTpPEeOUTENeM € MpOoAaBLOM (UCIIOJHUTENIEM) HAa OCHOBAHUU
MPEJAOCTAaBICHHON BIaJenblleM arperatopa wuHpoOpManmuu O ToBape (yciayre) WId TpojaBle
(ucrionmHUTENE), @ TAaKXKe 3a COOJIOJCHUE MpaB MOTpeOHTeNnel, HApYIICHHBIX B pe3ylbTaTe Nepeaayu
MOTpeOUTEN0 ToBapa (yclIyru) HeHaJJeKallero KadecTBa M oOMEeHa HEMpOJ0BOJILCTBEHHOTO TOBapa
Ha/IJIe)KAIIEro KauecTBa Ha aHAJIOTHYHBINA TOBAp, HECET Mpo/iaBel] (MCIIOIHUTENb).

Bnanenery arperaropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIE MOTPEOUTEIIO
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BCJICICTBHE IIPEIOCTABICHUS €My HEIOCTOBEPHOM MM HENOJNHON HH(popManuu o ToBape (yciyre), B
ciydae, CII BJaJeliel] arperaropa He u3MeHseT MH(opManuio o ToBape (yCiyre), MpeJoCTaBICHHYIO
IPOJABIOM (HCIIOJHHUTENIEM) U COJIEPXKALIYIOCS B IPEVIOKEHUH O 3aKIIOYEHUH JJ0roBOpa KyIUIH-
IPOJIaKH (JOrOBOPa BO3ME3THOTO OKa3aHUs YCIIYT).

(m. 2.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTenp BlpaBe MpeabsBUTH TpPEOOBAaHME K BIAJEIbIly arperaropa O BO3BpaTe CyMMBbI
MPOU3BEICHHON WM TNpe/IBapUTEIbHON oIulaThl ToBapa (yciyru). Brmanmenen arperaropa BO3BpallaeT
CYMMY TOJyY€HHOM MM MpeaBapUTEIbHOW OIUIaThl TOBapa (yCIIyrd) B TEUEHHE JECATH KaJleHIApHBIX
JTHEH CO JHS TPEIbSIBICHUS TOTPEOUTENeM TaKoro TpeOOBaHHUS TIPU OJHOBPEMEHHOM HAIUYHH
CJIEYIOIIUX YCIOBU:

ToBap (yciyra), B OTHOILIEHUU KOTOPOro IOTPEeOUTENIeM BHECEHA IpeABapUTENbHAas oOIllaTa Ha
0aHKOBCKHMH CYET BJIaJIENblIa arperaTopa, He MepeaaH MoTpeOuTeNo B CPpOK (yCiIyra He OKazaHa B CPOK);

NOTPEOUTENh HANpPaBWI TPOJABIYy (MCHOJHHUTENIO) YBEAOMJICHHE 00 OTKa3e OT HCIOJHEHHUS
JI0TOBOpa KYIUTU-TIPOJIaXKH (JOrOBOpa BO3ME3HOTO OKa3aHHS YCIIYT) B CBS3HM C HAPYIICHUEM IMPOAABIIOM
(ucnonmHUTENEM) 0053aTENILCTBA TIEPEIATh TOBAP (OKa3aTh YCIYTy) B YCTAHOBJICHHBIN CPOK.

Hapsiny c¢ TpeOoBaHHMeM O BO3BpaTe CYMMblI MPEIBApUTEILHOW OIUIAThl TOBapa (yCIyru)
MOTPEOUTENh  HANpPAaBIICT  BIAQJAENBIly arperatopa MOATBEP)KICHHUE  HANpPABICHUS  IPOJABILY
(MCTIONTHUTENI0) yBEIOMJICHHS 00 OTKa3e OT HCIOJHEHHS JO0roBopa KYIUIM-TIPOAaXH (JoroBopa
BO3ME3THOTO OKa3aHMS YCIIYT).

Ecnmu wuHOE He mpeaycMOTPEHO YCJIOBUSMM IOJIb30BAaTEIbCKOTO WJIM HMHOTO COTJIAleHUS
moTpeOUTeNs ¢ BIAAENBIEM arperaropa, yBEJAOMJIEHHE MpOAaBIly (HCHOJHUTEN0) 00 OTKaze OoT
UCTIOJHEHHUS JIOTOBOPA KYIJIM-TIPOJaKH (JOrOBOpa BO3ME3HOTO OKa3aHHUsl YCIYr) MOXET ObITh
HAIPaBJICHO BIIA/ICNBILY arperaropa, KOTOPBIA 00s3aH HAIIPABHUTH €T0 MPOJABIY (MCTIOTHHUTEIIO).

(m. 2.2 BBeneH denepanbHpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B cnyuae, yka3aHHOM B ITyHKTE 2.2 HacTOsIILEN CTaThH, Bia/ielel] arperaropa BlpaBe 0TKa3aTh
NOTpeOUTENI0 B BO3BpaTe CYMMbl NpeABApUTENbHON OIUIaThl TOBapa (YCIyru) HOpHU MOIYYEHUH OT
npojaBla (MCIONHUTENS) MOATBEPKACHUS MPUHATHS MOTpeOuTeneM ToBapa (OKa3aHUs YCIyTH) IpH
YCJIOBHH, YTO KOMMSI TAKOTO MOJTBEPXKACHUS OblIa HAllpaBlieHa BIIAJIENbIIEM arperaropa noTpeouTento B
TE€YEHHE JIECATU KAJICHJApHbIX JHEW CO JIHS MOJTY4YEeHUs BIaJEbleM arperaropa TpeboBaHMs O BO3BpaTe
CYMMBI TpeIBApUTEIbHOM oOmiaTel ToBapa (yciayru). B ciydae Hecormacusi mnoTpeduTens c
MIPE/ICTaBJICHHBIMU BJIQJICNIbLIEM arperaropa J0Ka3aTeJbCTBAaMU TPHUHATHS MOTpeOuTeNneM ToBapa
(oxkazaHust yciyru) moTpeduTens BIpaBe TpeOOBaTh BO3BpaTa CyMMbl IPOM3BEIEHHONW UM
MIpeIBapUTENIbHOM OIUIaThl TOBapa (yciayru) B cyaeOHOM MOpsKeE.

(m. 2.3 BBeneH denepanbHbpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHEHUU Bpeda JKHU3HHU, 3/0POBBI0O U UMYILIECTBY MOTpeOUTENss BCJEICTBUE
HENpeJ0CTaBICHUS €My MOJHOM M JTOoCcTOBEpHON MH(pOpManuu o ToBape (pabote, yciayre) NoTpeOUTENh
BIIpaBe NMOTpeOoBaTh BO3MEUIEHHS TAaKOTO BpeJa B MOPSAIKE, MPEIyCMOTPEHHOM cTaTheil 14 HacTosero
3akoHa, B TOM 4YHCJIE IIOJIHOTO BO3MEIIEHUS YOBITKOB, NPUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HaxO/ISIIIUMCSI B COOCTBEHHOCTH (BIAJCHUH) IIOTPEOUTEIISA.

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHHH TpeOOBaHHI TMOTPEOUTENT O BO3MENIEHWH YOBITKOB, NPUYMHCHHBIX
HE/IOCTOBEPHOM WJIM HEJOCTAaTOYHO IMOJHOW MH(OpManueil o ToBape (pabote, yciyre), HEOOXOIMMO
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UCXO/UTh U3 TPEANOIOKEHUS 00 OTCYTCTBHHM y MOTPEOUTENS CICHUAIBHBIX MMO3HAHUN O CBOMCTBAaxX U
XapaKTEePUCTUKAX ToBapa (paboThl, YCIyTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb W3rotoBuTensa (UCNoOMHWUTENs, npoAaasua,
YNOSIHOMOYEHHOW opraHusauuu nnn YNOSIHOMOYEHHOro MHAMBUAYaNbHOIo
npeanpuHUMaTens, UMNopTepa) 3a HapyLueHue npas noTpedurtenen
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHue mpaB MoTpeOHUTeNeil U3rOTOBUTENb (MCIIOMHHUTEIN, POJABEL, YIOTHOMOYECHHAS
OpraHM3alnys WIM YIOJIHOMOYEHHBI WHAMBUIYaJbHBIM IpEeANpUHUMATENb, HUMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM HJIH JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Eciu wHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE IMOTPEOUTENI0, MOAJIEKAT
BO3MEIIICHHIO B MTOJIHOM CyMME CBEpPX HEYCTOMKH (II€HHU), YCTAHOBJICHHON 3aKOHOM HJIM JIOTOBOPOM.
(m. 2 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. VYmnara HeycTo¥Wkd (ME€HHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT H3TOTOBUTEIIS
(ucroTHUTEIIS, MPOAABIA, YIOJIHOMOYCHHYIO OPraHU3alMi0 WM YIIOJHOMOYEHHOTO WHIWBUIYAIBHOTO
NpeINpPUHIMATEINS, UMIIOPTEpa) OT UCIOJHEHUsI BO3JIOKEHHBIX HAa HETO 0053aTEeNIbCTB B HATYpE Iepen
moTpeouTenemM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. V3rotoBuTelNb (MCIOIHUTEIND, TPOAABEL, YIIOJIHOMOYEHHAs! OPraHn3alus WIK YIOTHOMOYEHHBIH
WHUBUAYAJIbHBIN IpeIIpUHUMATENb, UMIIOPTEP) OCBOO0XKIAETCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHHE
00513aTeNbCTB WM 332 HEHAJIeXKaIllee HMCIOJIHEHHE O00S3aTeNbCTB, €CIIU JIOKAXKET, YTO HEUCIHOJIHEHUe
00513aTEeNIbCTB WM HUX HEHAJJIeKallee HUCIOJHEHHE MPOU3O0ILIO BCIEACTBHE HENPEONOIIMMON CHIIBI, a

TaK)Xe M0 UHBIM OCHOBAHUSIM, MTPETyCMOTPEHHBIM 3aKOHOM.
(B pen. deaepanbhbIx 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpeGoBanusi moTpeburens o0 ymiuaTe HEYCTOWKH (ME€HH), MPEeIyCMOTPEHHON 3aKOHOM WU
JOTOBOPOM, TIOJJIEKAT YIOBJICTBOPEHHUIO H3TOTOBUTENEM (MCTIOTHUTENEM, TIPOJIABIIOM, YITOJTHOMOYEHHON
OpraHuzanedl WId YHNOJHOMOYEHHBIM WHAMBUIYAIbHBIM HOpPEANpPUHUMATENEM, HMIOPTEPOM) B
T0OPOBOJIBHOM TOPSIKE.

(B pen. PenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Koncynprantlntoc: npumedanue.
O BBISIBJICHUHM KOHCTUTYLHOHHO-TIPaBOBOTO cMbicha ad3. 1 m. 6 ct. 13 cm. Ilocranosnenune KC PO ot
26.12.2024 N 59-11.

6. Ilpu ynoBmerBopeHHH CynoM TpeOOBaHUIM TMOTPEOUTENS, YCTAHOBIEHHBIX 3aKOHOM, CY]I
B3bICKMBAET C U3TOTOBUTENS (MCIOJIHUTENS, MPOJAABIA, YHNOJHOMOYEHHOW OpraHu3aluud HWIH
YIOJIHOMOYEHHOTO ~ WHAWBUAYAJIBHOTO TNPEANPUHUMATENS, UWMIIOpTEpa) 3a HECOONI0JICHHE B
JTOOPOBOJIBHOM TOPSAJKE YAOBIETBOPEHUS TpeOoBaHWI moTpebutrens mrpad B pa3Mepe MATHACCST
MIPOIICHTOB OT CYMMBI, TPUCYKJIEHHOMN CYJIOM B TIOJIb3Y MOTPEOUTEIIS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecniu ¢ 3asBieHneM B 3alllUTy IpaB NOTPEOUTENS BBICTYHAIOT OOLIECTBEHHbIE OOBEAMHEHMS
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notpeduTeneil (MxX accolMalny, COI3bl) WIN OPraHbl MECTHOTO CAMOYIIPABJICHHUS, MATHAECAT MPOIICHTOB
CYMMBI B3BICKAHHOTIO IITpada MepedrcistoTcs yKa3aHHbBIM OObEIUHEHUAM (X acCOLMAIMAM, COK3aM)
WJIM OpraHam.

Cratba 14. UMywecTBeHHasa OTBETCTBEHHOCTb 3a Bpea, NPUYNHEHHbIN BCreacTBUe
HepoCTaTKoOB ToBapa (paboTbl, ycnyru)

1. Bpen, npuyuMHEHHBIH JKU3HU, 370POBbI0 WJIM MMYIIECTBY MOTPEOUTENs BCJEICTBUE
KOHCTPYKTHUBHBIX, IPOM3BOJCTBEHHBIX, PELENTYPHBIX MM UHBIX HEJOCTATKOB TOBapa (paboThl, YCIyTH),
MOJJIC)KUT BO3MEUICHHUIO B TIOJTHOM 00BEME.

2. IIpaBo TpeGoBaTh BO3MEIICHHUS Bpela, IPUYNHEHHOTO BCICACTBUE HEIOCTATKOB TOBapa (paboThl,
yCIyru), NMpHU3HAeTcs 3a JII0ObIM MOTEPIEBUIMM HE3aBUCHUMO OT TOrO, COCTOSJ OH B JIOTOBOPHBIX
OTHOIIEHHUSAX C MPOJABLOM (MCIOJHUTEIEM) WIH HET.

3. Bpex, npu4YrHEHHBIN )KU3HU, 3/10POBBIO WM UMYILECTBY IMOTPEOUTEINS, OJICKUT BO3MEILCHHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAHOBJIEHHOT'O CPOKa CIIy>KObI MIIM CpOKa FOJTHOCTH ToBapa (paboThI).

Ecnu Ha TOBap (pe3ynbTar paboThl) HOJIKEH ObITh YCTaHOBJIEH B COOTBETCTBMM C IyHKTamu 2, 4
CTaTbU 5 HACTOSILEro 3aKOHa CPOK CIYKObl WM CPOK TOAHOCTH, HO OH HE YCTAaHOBJEH, JHOO
noTpeOuTeNIo He OblLIa MIPeJOCTaBlIeHa MOJIHAs U JOCTOBEpHast HHMOPMAIU O CPOKe CIYKObl MIJIU CPOKE
TOAHOCTH, JIMOO MOTPEOUTENs HE OBUI MPOMH(POPMUPOBAH O HEOOXOAWMBIX NEHCTBHAX 1O HCTEYCHUHU
CpoKa CIy>KObl WJIM CpOKa TOJHOCTH M BO3MOXKHBIX IOCJEICTBUSX IPHU HEBBINOJHEHUM YKa3aHHBIX
neicTBuil, 1100 ToBap (pe3ysibTaT padOThl) IO UCTEUEHUHU 3TUX CPOKOB IPEJACTABISET OMACHOCTh JUIS
KHM3HH U 37I0POBbs, BPE MOUIEKUT BO3MEIIECHUIO HE3aBUCUMO OT BPEMEHHU €ro MPUYUHEHHUS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBMM € MyHKTOM | cTaThu 5 HAcTOsIIEro 3aKOHa MU3rOTOBUTENb (MCIIOIHUTEIND) He
YCTaHOBWJI Ha ToBap (paboTy) CPOK CIIyKObI, BpeI MOAJICKHUT BOSMEIICHHUIO B CIIydae €ro MpUYUHEHUS B
TEYEHHUE JIECSTH JIET CO JHA Nepeaayuu ToBapa (paboTbl) MOTPeOUTENIO, a €CIIU ACHb NIepeiaull yCTaHOBUTH
HEBO3MOXKHO, C JaThl U3TOTOBJICHUSI TOBapa (OKOHYaHUSI BBIIIOJIHEHUS PadOThI).

Bpen, npuunHEHHBIN BCIEACTBUE HENOCTATKOB TOBapa, MOJUICKUT BO3MEILEHUIO IIPOAABLIOM HWIH
M3rOTOBUTENIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpez[, HpI/I“II/IHeHHHﬁ BCJIICACTBUC HCOOCTATKOB pa6OTBI HUiIn yciIyrvu, mnomJIC)KUT BO3MCHICHUIO
HUCITOJTHUTCIIEM.

4. 3roToBUTEIH (I/ICHOJ'IHI/ITCJ'IB) HECCT OTBECTCTBCHHOCTD 3a BPC/, HpI/I‘-II/IHCHHHﬁ JKHU3HU, 3JO0POBbBIO
WK UMYIICCTBY HOTpe6I/ITeJ'15I B CBA3H C HUCIIOJIB30BAHUEM MAaTCpHaIoB, 060py11013aH1/15{, HHCTPYMCHTOB U
HHBIX CpCICTB, HCO6XO,Z[I/IMBIX IJig TIPOU3BOACTBA TOBApPOB (BBIHOHHGHI/IH pa60T, OKa3aHuA ycnyr),
HE3aBUCHUMO OT TOT'O, MMO3BOJIAI YPOBCHb HAYYHBIX U TCXHUYCCKUX 3HAaHUI BBIIBUTH UX 0COOBIE CBOMCTBA
WA HECT.

5. UsrotoButens (MCIOJHUTEND, MPOJIABEL]) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH, €CJIM JIOKAXKET,
YTO BpeJl IPUUMHEH BCIIEJCTBUE HEMPEOJA0JIMMON CUITbI MM HapYLIECHHUs MOTPEeOUTEIeM YCTaHOBICHHBIX
MIPaBWJI UCIIOJIb30BAHUS, XPAaHEHHSI UJTH TPAHCIOPTUPOBKU ToBapa (paboThl, yCIyTH).

Cratbsa 15. KomneHcauma mopanbHOro Bpeaa
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MopanbHblii  Bpel, NPUYMHECHHBIM MOTPEOUTENIO BCIICACTBUE HAPYIICHHUS HM3TOTOBHUTEIEM
(ucrioHUTENEM,  MPOJABIIOM,  YIOJHOMOYEHHOW  OpraHM3aluedl  WIH  YIOJHOMOYCHHBIM
WHIUBUIYIBHBIM MPEANPUHAMATEIEM, UMIIOPTEPOM) MIPaB MOTPEOUTENSI, TPETYCMOTPCHHBIX 3aKOHAMHU
U TpaBOBBIMH akTaMu Poccwuiickoit depepannu, peryJIupyonuMyd OTHOIIEHHS B 001aCTH 3aIlUTHI TIpaB
noTpeduTeneii, MOMNEKUT KOMICHCAIIMM MPUYMHUTEIEM Bpela NpH HAIWYUU €ro BHHBL. Pa3mep
KOMIICHCAIIMM MOPAJILHOTO Bpela ONpeIesieTcss CyIOM W HE 3aBUCHUT OT pa3Mepa BO3MEIICHUS
UMYIIECTBEHHOTO Bpea.

(B pen. deaepanbhbix 3aKk0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

KOMHGHC&HHH MOpPAJIbHOTO Bp€aa OCYHICCTBIACTCA HE3aBUCUMO OT BO3MCUICHHUA UMYIICCTBCHHOT'O
Bp€aa U IIOHCCCHHBIX HOTpe6I/ITCJ'I€M Y6BITKOB.

CraTtbAa 16. Hegonyctumble ycnoBus AoroBopa, yuwemnslime npaBa notpedourens,
3anpeTtbl M 00A3aHHOCTW, Hanaraemble Ha npoaaBua (McnonHUTens, Bnagenbua
arperaTtopa)

(B pen. @enepanbHoro 3akona ot 01.05.2022 N 135-03)

1. HexmomycTUMBIMH yCIOBHUSMH JOTOBOpA, YIIEMJISIOLIMMM IpaBa HOTPEOUTENs, SBISIOTCA
YCJIOBHS, KOTOpPBIE HAapyIIAlOT IPAaBUJA, YCTAHOBJIEHHBIE MEXIYHAapOJIHBIMU JIoroBopamu Poccuiickoi
@Denepanyy, HACTOAIIMM 3aKOHOM, 3aKOHAMHM M IPUHUMAEMbIMH B COOTBETCTBUHM C HMMHM HHBIMU
HOPMaTUBHBIMM NPaBOBBIMU akTaMu Poccuiickoit denepanyy, peryJupyonuMy OTHOILIEHUSI B 001acTu
3alMThl NpaB notpedureneid. HenomycTuMele ycioBHsl 1OroBopa, yLIEMISIOLIME IpaBa MOTpeOuTels,
HUYTOKHBI.

Ecnu BkIItOUEHUE B IOTOBOP YCIOBHH, YIIEMIISIONUX MpaBa MOTPEOUTENS, MOBJIEKIO MPUIHHEHNE
YOBITKOB TIOTPEOUTENIO, OHU TOJJICKAT BO3MEIICHUIO TPOJABIOM (M3rOTOBUTEIIEM, HCIIOTHHUTEIICM,
UMIIOPTEPOM, BIAJAENBIEM arperaropa) B MOJHOM 00beMe B COOTBETCTBUHU CO cTaTheil 13 HacTosIiero
3akoHa.

Tpe60BaHHe HOTpe6I/ITeJI$I O BO3MCIHICHUHU Y6BITKOB MOJICKUT YHOBJIICTBOPCHUIO B TCUCHUC JCCATU
JTHEH co AHA €0 MPCABABICHUA.

KoncynprantlIntoc: npumedanue.

[Tonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBIMBaIONIME IEpEUCHBb
HEIOMYCTUMBIX YCIIOBUM JOrOBOpa, YIIEMISIIOIIMX IpaBa MOTPEOUTENs, pPAaCIpPOCTPaHSIIOTCS Ha
OTHOIIEHHUS], BO3HUKILIHUE U3 PaHEE 3aKIIOUYEHHBIX TOTOBOPOB.

2. K HeonmycTUMBIM yCIIOBHSIM JI0TOBOPA, YIIEMIISIOIIUM IIpaBa MOTPEeOUTeNs, OTHOCSTCS:

1) ycnoBus, KOTOpbIE IPENIOCTABISAIOT NPOAABLY (M3TOTOBUTENIO, UCIIOJHUTEINIO, YIOJIHOMOYEHHON
OpraHM3aliy WIK YIOJIHOMOYEHHOMY WHJMBUIYaJbHOMY MpPEINPUHUMATEN0, UMIOPTEPY, BIAJEIbILY
arperatopa) mnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHHUS 00s3aTelIbCTBa WJIM OJHOCTOPOHHEE
M3MEHEHUE yCIIOBUM 00s3aTenbcTBa (IpeaMeTa, [eHbl, CpOKa U MHBIX COIJIACOBAHHBIX C MOTpeOuTeneM
yCIIOBUI), 3a MCKJIIOYEHHUEM CIIy4aeB, €CIM 3aKOHOM WM WHBIM HOPMAaTUBHBIM IIPAaBOBBIM aKTOM
Poccuiickoit deneparnuu npeyCMOTPEHA BO3MOKHOCTD ITPEAOCTABIICHUS] IOTOBOPOM TaKOr0 IIpaBa;

2) ycnoBHsl, KOTOpbIe OIPaHUYMBAIOT MIPABO MOTPEOUTENST Ha CBOOOIHBIN BBIOOP TEPPUTOPUATBHON
MOJCYAHOCTH CIIOPOB, MPEAYCMOTPEHHBIN MYHKTOM 2 cTaThk 17 HacTosero 3akoHa;
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3) ycnoBusi, KOTOpBIE YCTAaHABIMBAIOT s TOTpeOHTENs mTpadHble CAHKIMA WIA HWHBIC
00SI3aHHOCTH, TIPENATCTBYIOIIME CBOOOJHOW pealu3alui IIpaBa, YCTAHOBJIEHHOTO craTtbeil 32
HACTOSIIETO 3aKOHA;

4) YCJI0BUs, KOTOPBIC UCKIOYAKOT WM OI'paHUYMBAIOT OTBETCTBECHHOCTH ITpOaaBIa (I/ISFOTOBI/ITCJ'IH,
HUCIIOJTHUTCIIA, yHOHHOMO‘-IGHHOfI opraHu3anuun nim YIIOJIHOMOYCHHOT' O HHIUBUIYAJIbHOT'O
NpeaAnpuHUMaTeisd, HMIIOPTEpa, BJIaACIbLa arperaTopa) 3a HCUCIIOJIHCHHUEC HJIM HCHaAIJICKaAIICC
HCIIOJIHEHHUE 00sI3aTENIbCTB 110 OCHOBAHUAM, HC IIPEAYCMOTPCHHLIM 3aKOHOM;

5) ycnoBusA, KOTOpble OOYCIOBIMBAIOT MPUOOpPETEHHWE OJHUX TOBApoOB (paboT, yCIiIyr)
00s13aTeNIbHBIM TMPUOOPETEHUEM HWHBIX TOBApoOB (paboT, yciayr), B TOM YHCIE MPeIyCMaTPUBAIOT
00513aTeNIbHOE 3aKITFOYEHUE HHBIX JIOTOBOPOB, €CIIM MHOE HE MPEIyCMOTPEHO 3aKOHOM;

6) YyCIIOBHUS, KOTOpBHIC TIPEIyCMATPHBAIOT BBITIOJHEHUE JOIMOJHUTEIBHBIX pabdoT (OKa3aHHe
JIOTIOJTHUTENBHBIX YCIIYT) 32 TUIaTy 0e3 MOJIy4eHHUs Coriacus MoTpeOuTens;

7) yclioBUs, KOTOpbIE OTPaHUYMBAIOT YCTAHOBIEHHOE cTaThed 16.1 Hactosmero 3akoHa IpaBo
notpedurens Ha BbIOOp crioco0a u GopMBbI OILIATHI TOBAPOB (padoT, yciyr);

8) ycioBHs, KOTOpBIE COJEPKAT OCHOBAHMS JIOCPOYHOT'O PACTOPIKEHUS JIOrOBOpa MO TPEOOBAHUIO
npojaBia (MCIOJHUTENs, BIAeNblla arperaropa), He MPEAYyCMOTPEHHBbIE 3aKOHOM WM HWHBIM
HOPMAaTHUBHBIM IIPaBOBBIM akToM Poccuiickoit @enepanuu;

9) ycioBusi, KOTOpbIE YMEHBIIIAIOT pa3Mep 3aKOHHON HEYCTOWKH;

10) ycnoBus, KOTOpblE OrpaHMYMBAIOT IMPAaBO BbIOOpa BHUJAa TpeOOBaHUM, MPETyCMOTPEHHBIX
nyHKToM | ctateu 18 u myHkToM 1 cTaTtbu 29 HacTosIero 3akoHa, KOTOpPbIE MOTYT ObITh NPEAbSBICHbI
MpoJaBly (M3rOTOBUTENIO, HCIIOIHUTENIO, YIOJHOMOYEHHON OpraHu3alud WU YHOJIHOMOYEHHOMY
WH/MBUYAIbHOMY TpEeANPUHUMATEN0, HMIIOPTEPY) MpH MPOJaxXe TOBAapOB (BBIIOJHEHMH padoT,
OKa3aHMU YCIIYT) HEHAJIeXKAIIEro KayecTBa;

11) ycnoBus, KOTOpbIE YCTaHAaBIUBAIOT OO0S3aTENbHBIM MOCYAEOHBIM TMOPSIIOK PACCMOTPEHUS
CIIOpPOB, €CJIM TaKOW MOPSAJO0K HE MPETYCMOTPEH 3aKOHOM;

12) YCJIOBHUA, KOTOPBIC YCTAHABJIIMBAKOT JJIA HOTpe6I/ITCH$[ 0053aHHOCTH  TI0 JAOKa3bIBAHHIO
OIPECACIICHHBIX O6CTO$IT€J'II)CTB, 6p€M${ JOKa3bIBaAHHA KOTOPBIX 3aKOHOM HE BO3JIOKCHO HaA HOTp€6I/IT€J'I$[;

13) ycnoBus, KOTOpbIE OTPaHUYUBAIOT MOTPEOUTEINS B CPEJCTBAX U CIIOCOOAX 3aIIUTHI HAPYILICHHBIX
pas;

14) ycrnoBusi, KOTOpBIE CTABSIT YAOBJICTBOPEHHE TPeOOBaHUI MOTpeOUTENel B OTHOIIEHUH TOBAPOB
(paboT, yciyr) ¢ HemocTaTKaMH B 3aBUCUMOCTH OT YCJIOBHH, HE CBSI3aHHBIX C HEIOCTATKAMH TOBapOB

(pabor, ycryr);

15) uHBle yCIOBHS, HapylIAIOUIUME MpaBWia, YCTAaHOBJIEHHBbIE MEXKIYHApOJHBIMU JIOTOBOPaMU
Poccuiickoit @enepanyy, HACTOSAIMM 3aKOHOM, 3aKOHAMHU M NPUHMMAEMBIMH B COOTBETCTBUHM C HUMH
VHBIMU HOPMaTHMBHBIMH NPAaBOBBIMM akTamu Poccuiickoit denepanuu, peryivpyomyMA OTHOIIEHUS B
00JIaCTH 3alUTHI IPaB MOTpEOUTENEH.

3. IlponaBen (MCHIOJHUTENb, BIAJENElLl arperaropa) He BIPABE OTKAa3blBATh B 3aKIIOUEHHH,
WCTIOJIHEHUH JIOTOBOPA, HAIPABJICHHOTO HA MPHOOpPETeHHE OJHHUX TOBAapOB (paboT, yCINyr), M0 MpUYHUHE
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OTKa3a MOTpeOuTeNnss B MNPHOOPETEHWH HHBIX TOBapoB (pabor, yciyr). YOBITKH, NPUYNHEHHBIE
MOTPEeOUTEII0 BCIICICTBHE HApPYIICHUS €ro ImpaBa Ha CBOOOJHBIM BBIOOpP TOBapoB (paboT, yciyr),
BO3MEILAIOTCS MPOJABIIOM (MCIIOTHHUTEIEM, BIACIbIEM arperatopa) B OJIHOM 00beMe.

3amnperiaercs: yAoBIeTBOpeHUEe TpeOoBaHUIl moTpeduTeseil B OTHOUIEHHH TOBApOB (paboT, yciyr) ¢
HEJO0CTaTKaMU CTaBUTh B 3aBHCHMOCTh OT YCJIOBUM, HE CBSI3aHHBIX C HEJOCTAaTKaMU TOBapoB (pador,

yeuyr).

3anpermaercs OTKa3 B 3aKJIIOYEHHM JIOTOBOpAa M BO BHECCHMU W3MEHEHHUH B JOTOBOp B Cilydyae
IIPaBOMEPHOTO yKa3aHMs MOTPEOHTENeM Ha HEJONMYCTHMBIC YCIOBUS JOTOBOpA, YIIEMIISIOIINE IpaBa
noTpeOuTeNs, B IeNAX UCKIIOUEHHs TakuxX ycinoBuil. [Ipu npeabsBienun notpedureneM tpedboBanus o0
UCKJIIOYEHUH W3 JIOTOBOpAa HENOMYCTHMBIX YCIOBHH JOTOBOpa, YIIEMJISIOIIMX IIpaBa HOTPEOUTE,
yKa3zaHHOE TpeOOBaHME MOAJICKUT PACCMOTPEHHUIO B TEUCHHE ACCATH JHEH CO JHS €ro MPEIbSIBICHUS C
00s13aTeIbHBIM M3BEUICHUEM IOTPEOUTENS O pe3ysbTaTaXx PacCMOTPEHUSI M NPUHITOM MOTHBHPOBAaHHOM
PEIICHHUH 10 CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

[Tponaser (MCHOTHUTENb, BIAAEIEI] arperaropa) He BIpaBe 0e3 MOJIy4eHHUs COTJIacus MOTpeOuTeNs
BBIIIOJIHATH JIONOJHUTEIbHBIE paOOThl (OKa3bIBATh JIONOJHUTENIbHbIE yCcIayrd) 3a miaty. I[lorpeOurens
BIIpaBE OTKa3aThCs OT OIUJIAThl TAaKUX paboT (ychyr), a e€cld OHM OIUIaueHbl, BIpaBe MOTPeOOBaTh OT
IpoJaBLa (MCIIOJIHUTES, BJIaIEIbla arperaTopa) Bo3Bpara yrnjaauyeHHON CyMMBI.

Cornacue mOTpeOHUTENss Ha BBIMOJIHEHHE JOMOJHUTENBHBIX Pa0dOT (OKa3aHHE JOMOJHUTENBHBIX
ycnyr) 3a miaty oGopMisieTcss MpoJaBIoM (MCIIONHUTENEM, BIAICNbIEM arperaropa) B MUCbMEHHON
dbopMe, ecru MHOE HE MPEAYCMOTPEHO 3aKOHOM. OOS3aHHOCTH JI0Ka3aTh HAJIMYKE TAKOTO COTJIACHUS WU
OOCTOSITENILCTBA, B CHJIY KOTOPOTO Takoe corjlacue He TpeOyercs, BO3Jaraercs Ha IpoJiaBLa
(McmoHUTEIS, BIIAJeNblia arperaropa).

4. TlpomaBeny (MCTIOTHUTENb, BIAJENEI arperaropa) HE BIPaBe OTKa3bIBaTh MOTPEOUTENIO B
3aKJIFOUYEHUH, UCTIOTHEHUH, U3MEHEHUH WJIH PACTOPKEHHUH JIOTOBOPA C IOTPEOUTENIEM B CBSI3U C OTKA30M
MOTPeOUTENST MPENOCTaBUTh TEPCOHATBHBIE TaHHBIC, 3a WCKIIOYEHHEM CIIydaeB, €CIH OO0sS3aHHOCTh
MPEIOCTAaBIICHUs] TaKUX JaHHBIX MPEeIyCMOTpEeHa 3akoHOAaTenbCcTBOM Poccuiickoit denepanuu wmm
HETIOCPEICTBEHHO CBsI3aHa C UCIIOJHEHNUEM JIOTOBOPA C MIOTPEOHUTEIIEM.

[Tpu mpenwbsBIeHUU MOTpeOUTENEM TpeOOBaHMS O MPEIOCTABICHUH HHPOPMAIMH O KOHKPETHBIX
INpUYrMHAax MW IIPABOBbBIX OCHOBAHUAX, OINPCACIAOINX HCEBO3MOXHOCTE 3aK/IIOYCHHA, HCIIOJIHCHUA,
W3MEHEHHUS WM PacCTOP)KEHHUsl JOroBopa 0e3 MpeloCTaBlIeHUS MEPCOHANBHBIX JaHHBIX, B MUCHMEHHOM
dbopme (B TOM umcie B (opMmMe SIEKTPOHHOTO TOKYMEHTAa) TMpojaaBer] (MUCIOJHHUTENb, BIIaJIeel]
arperaropa) JOJKEH MPeJOCTaBUTh TaKyl0 MH(GOPMAIMIO B TEUCHHE CEMH JHEW CO JIHS MpebsBICHUS
YKa3aHHOTO TpeOOBaHHUS.

[Tponaser (MCTIOTHUTENB, BIIAJIENEI] arperaropa) NpeaocTaBisieT HHPOPMAITHIO TOTPEOUTENIO B TOM
dbopme, B KOTOpPOW TPEABSBICHO TpeOOBaHWE TOTPEOUTENST O TPEAOCTaBICHUU HWHOOPMAIUU O
KOHKPETHBIX MPUYMHAX U TMPABOBBIX OCHOBAHUAX, OMNPEACIAIONIMX HEBO3MOXHOCTh 3aKIIOUYEHUS,
WCTIOTHEHUS, I3MEHEHHUS WJIH PACTOPIKEHUS IOTOBOpa 06€3 MpeI0CTaBIeHHU S MEPCOHATBHBIX JaHHBIX, €CIIH
WHOE HE YKa3aHO B ’TOM TPeOOBaHUMU.

[Tpu nmpenbsaBieHUU MOTpeOUTENEM TpeOOBaHUS O MPEIOCTABICHUH HHPOPMAIMK O KOHKPETHBIX
IIpUYMHAX M IIPABOBBIX OCHOBAaHHUAX, OIPENECISAIOIIMX HEBO3MOXKHOCTH 3aKJIIOUECHHs, HCIIOJHEHHS,
W3MEHEHMS WIN PAacTOPKEHHs JOTOBOpa 0e3 MpeJoCTaBIEHUs IEPCOHANIBHBIX JaHHBIX, B YCTHOW (hopme
Takas HHPOpMaLUs T0JKHA OBITh MTPEOCTaBICHA HE3aMEITUTENBHO.
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Cratba 16.1. ®opmbl U NOpPSAAOK onnaTtbl NMpPU npoaaxe TOBApPOB (BbINOSIHEHUU
paboT, okazaHuu ycnyr)

(BBeneHa PenepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. [IpoxaBent (MCTIOIHUTENB, BIIAJEINEI] arperaTopa B ciyyae HCIOJIb30BaHMs B CBOCH JEATEIbHOCTH
HaJUYHBIX PACUETOB C MOTpeOUTEIEM) 00s13aH 00ECIIeYUTh BO3MOXKHOCTh OILIAThl TOBapoOB (padoT, yCIIyT)
MyTeM HCIOJb30BaHUsI HAIIMOHAIBHBIX TUIATEKHBIX HWHCTPYMEHTOB, & TAKXKE HAJIMYHBIX PACUYETOB IO
BBIOOPY MOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

OO6s13aHHOCTh 00€CIEUUTh BO3MOXKHOCTH OIJIAThl TOBapoB (paboT, YCIyr) C MCIOJb30BaHUEM
HallMOHAJIBHBIX IIIATCKHBIX HWHCTPYMCHTOB B paMKax HaIII/IOHaJ'H)HOI\/JI CUCTCMbI IIIATC)KHBIX KapT
pacmpocTpaHsieTcss Ha MpojaBla (UCIIOMHHUTEINS, BIaJeNblla arperatopa), y KOTOPOTO BBIpy4YKa OT
peanu3anu TOBapOB (BBIOJIHEHUsI padOT, OKa3aHMS YCIYT) 3a MPEIISCCTBYIONIMNA KaJleHIApHBIA TOX
NPEBBIIIACT ABA/IATh MIJTHOHOB PyOIIei.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

Ecnu Mecto omatel ToBapoB (paboT, yciyr) HaXOIUTCSI B MECTE, IJ/Ie HE MPEIOCTABIISIOTCS YCIYTH
J0CTyna K TIOABIDKHOW paanoTeneOHHOW CBS3M W (WJIM) CpeACTBaM KOJUIEKTHBHOTO JOCTyNa K
MH(POPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHOW cetn "HMHTepHeTr", mpoaaBel] (MCIIOJIHHUTENb) OCBOOOKIAETCS
OoT O0O0S3aHHOCTH O0O0ECIIEYUTh B OSTOM MECTE BO3MOXHOCTh OIUIaTBl TOBapoB (pabor, yciayr) c
MCIIO0JIh30BAHUEM HAIMOHAIBHBIX TUIATS)KHBIX HHCTPYMEHTOB.

[TponaBery ocBoOOXkmaercs OT 00S3aHHOCTH OOECHEeUNUTh BO3MOXKHOCTH OIUIAThl TOBAapoB C
MCMOJIb30BAHUEM HAIlMOHAJBHBIX IUIATE)KHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3ali TOBapoOB B KOTOPOM COCTaBISIET MEHee ISITH MWUIMOHOB pyOiel 3a NpenniecTBYIOIINI
KaJIeHJJapHBINA TOJ.

(m. 1 B pea. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paloT, YCIIYTr) MOMKET IMPOU3BOAMTHCS IMOTPEOUTENIEM B COOTBETCTBUM C
yKa3aHUEM MpoJaBla (UCHOIHUTENS) MyTEM DPACYETOB 4Yepe3 CyObEKTOB HAIMOHAIBHOW IIATEXKHON
CUCTEMBI, OCYILECTBIIAIOIIMX OKAa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoit ®enepanuu O HANMOHAJIBHOM IUIATEKHOM CHCTEME, €CIM HWHOE HE YCTAaHOBJIEHO
(benepaabHBIMU 3aKOHAMU MJIM MHBIMU HOPMAaTUBHBIMU MPaBOBBIMH akTaMu Poccuiickoit deaepanuu.

3. Ilpu omnarte ToBapoB (paboT, yCIyr) HAJIMYHBIMH JICHEKHBIMHA CPEJICTBAMH 0053aTelbCTBA
noTpeduTeNss meped MpoAaBIoM (HCIOTHUTENEM) IO OIulaTeé TOBapoB (paboT, YCIYr) CUHTAIOTCS
WCTIOTHEHHBIMH B pa3Mepe BHECEHHBIX JEHEKHBIX CPEACTB C MOMEHTA BHECCHHS] HATUYHBIX JEHEKHBIX
CPEICTB TpOAaBIy (MCHOIHUTENI0) TUOO TUIATEKHOMY areHty (cyOareHTy), OCYIIECTBISIONIEMY
NEeSATEIBLHOCTH TI0 IPUEMY ITaTeXeH HU3NISCKUX JIUII.

[Tpu omnate ToBapoB (paboT, ycIyr) MyTeM MepeBoja MpeoCTaBIsIeMbIX MOTPEOUTENIeM HaTMYHbIX
JICHEKHBIX CPENICTB 0€3 OTKPHITHS O0aHKOBCKOTO CUeTa 00s3aTeIhCTBAa MOTPEOUTENS TEpel MPOIaBIIOM
(McTIOTHUTETIEM) TI0 OTIaTe TOBAapOB (paboT, yCIYTr) CUUTAIOTCS HUCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JCHCKHBIX Cpe)ICTB C MOMCHTA BHCCCHUS HOTpe6I/ITeJ'IeM HAJIMYHBIX JICHCXKHBIX CpC}ICTB erHHTHOﬁ
opranuzanuu 1u060 GaHKOBCKOMY ILIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONINM JIeATEIbHOCTh B
COOTBETCTBHUH C 3aKOHOJATEILCTBOM Poccuiickoi denepanuu 0 HalMOHAIBLHOM TIJIATEKHOW CHCTEME.

Ctpanuua 19 u3 45


https://login.consultant.ru/link/?req=doc&base=LAW&n=172661&date=23.01.2025&dst=100087&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=358782&date=23.01.2025&dst=100012&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=358782&date=23.01.2025&dst=100015&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=216082&date=23.01.2025&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=491401&date=23.01.2025&dst=100048&field=134

[Tpu omate ToBapoB (paboT, yCiIyr) MyTeM MepeBojia IEHEKHBIX CPEJCTB B paMKaX MPUMEHSIEMbIX
dbopMm OE3HATMYHBIX PACUETOB OO0s3aTENBCTBA MOTPEOUTENS TEpea IMPOAABIOM (HMCIIOJHUTEIEM) II0
oriate TOBapoB (paboT, YCIYT) CUMTAIOTCS WCHOTHEHHBIMH B CyMME, YKa3aHHOW B PacCHOPSIKEHUH O
NepeBo/ie JCHEKHBIX CPEICTB, C MOMEHTAa TOATBEPXKICHHUS €ro HCIOIHEHHUS OOCIyXKHBAIOIICH
MOTPEOUTENST KPEAUTHON OpraHu3anue.

4. Tlpu omnate ToBapoB (padoT, yciyr) MpoAaBly (MCHOJIHHUTENIO) 3allpelieHO YCTaHAaBJIUBATH B
OTHOIICHUM OJHOTO BHIAa TOBapoB (paboT, yCIyr) pa3iUYHbIC IIEHBI B 3aBHCHMOCTH OT CrHoco0a uX
OILJIaThl OCPEACTBOM HAJIMYHBIX PACYETOB WIIM B paMKaxX MPUMEHSIEMBIX (GOopM Oe3HATUYHBIX PACUETOB.

5. IlponaBen (MCHOMHHUTENh) HECET OTBETCTBEHHOCTh 33 BO3HUKIIHE Yy TOTPEOHTENs] YOBITKH,
BBI3BaHHBIC HApYIICHWEM TPeOOBaHMUI MyHKTA | HACTOAIIEH CTaThU.

CraTtba 17. Cyne6Hasn 3awmTa npaB notpeburtenen

1. 3amuTa npaB noTpedUTENEH OCYIIECTBISIETCS CYIOM.

3amuTa mpaB  moTpeOWTENed  yCIyr, OKa3blBaGMBIX  (DMHAHCOBBIMU  OpPTaHHU3AIMSIMH,
OpPraHMU3YIOIIMMHU B3aUMOJICHCTBUE C YIOJTHOMOYEHHBIM I10 MpaBaM MOTpeduTeneil (rUHaHCOBBIX YCIYT B
cooTBeTcTBUM ¢ DenepanbHbIM 3aKk0oHOM "OO0 yIOJIHOMOYEHHOM I10 IpaBaM NoTpeduTeneld (PMHAHCOBBIX
ycnyr", OCYIIECTBIIAECTCS C OCOOCHHOCTSIMH, YCTAHOBJICHHBIMU yKa3aHHBIM DeiepalibHbIM 3aKOHOM.
(a63arn BBenneH denepanbabiM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB moTpeduTeneid MOTYT ObITh HPEIbSIBICHBI IO BBIOOPY HCTLA B CYA IO
MECTY:

HaXOXKIACHUA OpraHu3aliii, a €CJIn OTBCTUUKOM SABJISICTCA I/IHI[I/IBI/II[yaJ'ILHHﬁ npeanpuHuMarelib, -
€Ir0 XXUTCIIbCTBA,

KUTCJIIbCTBA UJIN Hpe6BIBaHI/IH nucrTnaa,
3aKIIFOYCHUA UJIW UCITOJTHCHUA JO0roBOpa.

Ecnu uck x opraHu3aliiu BBITEKaeT U3 JEATEIBHOCTH ee (uinana WM MPeICTaBUTENbCTBA, OH
MOXET OBITh IPEIABSBIICH B CYJ IO MECTY HAXOXKCHUS ee (uuana uin MpeIcTaBUTeIbCTRA.
(m. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTUBI MO HCKaM, CBS3aHHBIM C HapylIeHWEM IpaB MOTpeOuTenei,
O0CBOOOXKIAIOTCS OT YIUIaThl TOCYJApCTBEHHON MOLUIMHBI B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccutickoit deneparuu o Hamorax u coopax.

(m. 3 B pea. @exnepanbHoro 3akona ot 18.07.2011 N 242-03)

Maga Il. SALLIUTA NPAB NMOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebutens npu obHapyXeHun B ToBape HeAoCTaTKOB
(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

1. [Torpeburens B ciiydae oOHApYKEHHsI B TOBape HEJOCTATKOB, €CIM OHU HE ObUIM OTOBOPEHBI
MIPOJABIOM, ITO CBOEMY BBHIOOPY BITpaBe:
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oTpeOOBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKH (3TUX K€ MOJEIH U (WIN) apTUKYJIa);

noTpeboBaTh 3aMEHbI Ha TaKOl e ToBap APYro Mapku (MOJEIH, apTUKYJIa) C COOTBETCTBYIOIIUM
[epepacyeToM MOKYIMHOW LIEHBI;

noTpedoBaTh COPA3MEPHOr0 YMEHbBIIIEHUS MTOKYITHOM 1IEHBI;

HOTpe6OBaTB HE3aMCJIMTCIIBHOT'O 6C3B03M€3I[HOFO YCTpaHCHHUA HCEAOCTATKOB TOBApa WA
BO3MCIICHHUA PaCX0a0B Ha UX UCIIPABJICHUEC HOTpe6I/ITeJ'IeM W TPETHUM JIMIIOM;

OTKa3aTbCAd OT HMCIOJHCHHA AOTOBOpa KYIUIM-TIPOJAXKU H HOTpe6OBaTB BO3Bpara ynJIEl‘-ICHHOﬁ 3a
TOBap CYMMEI. ITo Tpe60BaHI/II-O nmpoaaBOa M 3a €ro CUcT l'IOTpe6I/ITCJ'IB JOJDKEH BO3BpPAaTUTHL TOBAp C
HEAOCTAaTKaMH.

[Ipu 5TOM OTPEOHTEINH BIIpaBe MNOTPEOOBATH TAKXKE MOJHOTO BO3MEIICHHUS YOBITKOB, IPHYMHEHHBIX
€My BCIIEACTBHE TPOAAXKH TOBapa HEHAIEKANIEro KadecTBa. YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIS  YAOBICTBOPCHUS COOTBETCTBYIOIIMX  TpeOOBaHMI
noTpeOuTes.

B oOTHOIIEHHWH TEXHUYECKH CJIOXHOTO TOBapa IMOTPEOUTENb B cliydyae OOHApYKEHUS B HEM
HEJ0CTaTKOB BIIpaBE OTKAa3aThCs OT MCIIOJHEHHUs JOrOBOpa KYIUIM-NIPOJAXH M HOTpeOoBaTh BO3BpaTa
yIJIAYeHHON 3a TaKoil TOBap CyMMBbI JTUOO NpPEIbsSBUTH TPeOOBaHHE O €ro 3aMeHe Ha TOBap JTOH XKe
Mapku (Mojend, apTUKyjla) WM Ha TakoW K€ ToBap Jpyrod Mapku (MoJend, apTUKyia) c
COOTBETCTBYIOIIMM I€PEPacyeToOM MOKYIMHOW LeHbl B TEYEHUE MATHAIIATH JHEH CO JHS Mepenadyu
noTpeOUTEN0 Takoro ToBapa. llo WCTeYeHMHM STOrO CpoKa yKa3aHHbIE TpPEOOBAaHUS TIOJUIEKAT
YIIOBJIETBOPEHHIO B OJJHOM U3 CIEAYIOLINX CIIy4aeB:

oOHapy)XeHHe CYIECTBEHHOTO HeJIOCTAaTKa TOBapa;
HapyIIeHHE YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHsSI HEJJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBapa B TCUYCHHUEC KaXAOTO Troaa FapaHTPIfIHOFO CpOKa B
COBOKYITHOCTH Ooltlee uem TPpUALATb ):[Heﬁ BCJICACTBUEC HCOAHOKPATHOI'O YCTpPAHCHUA €TI0 Pa3JIMYHBIX
HEAOCTATKOB.

[lepeueHbr TEXHHUYECKH CIIOXKHBIX TOBapoB yTBepxkaaercs [IpaBurensctBoMm Poccuiickoii
denepanuu.
(m. 1 B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TpeboBaHus, yKa3aHHbIE B NyHKT€ | HacTOsIed CTaTbH, NPEABSBIAIOTCS NOTpeOUTETEM
IpoAaBlly JIMOO  YMOJHOMOYEHHOM OpraHu3allMd MM YHOJHOMOYEHHOMY  HHIMBHIYaJIbHOMY
MPEATPUHUMATEITIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [loTpebuTenp BrpaBe NpeAbIBUTH TPEOOBAHUS, YKa3aHHbIE B a03alax BTOPOM U MIATOM MyHKTa |
HACTOAILLEH CTAaTbW, W3TOTOBUTENIO, YIOJIHOMOYEHHOM OpraHuM3allid WIA  YIOJHOMOYEHHOMY
UMHIUBUAYAIILHOMY MIPEANPUHUMATEII0, UMIIOPTEDPY.

(B pen. deaepanbHbIx 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

Bmecro npeabsBiieHuss 3TUX TpeOOBaHMN MOTpPeOUTENh BIpPaBE BO3BPATUTh HM3TOTOBHUTEIIO WU
UMIIOPTEPY TOBAp HEHAJUIEXkKAIETO KauecTBa U NOTPeOOBaTh BO3BPATa YIUIAYEHHOM 32 HETO CYyMMBI.
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(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)
4. YTpatun cuny. - @enepanbubiid 3akoH oT 25.10.2007 N 234-D3.

5. OrcyrcTBHE Yy MOTpeOUTENS KAacCOBOTO WM TOBApHOTO YeKka JHOO0 HMHOrO JOKYMEHTa,
yAOCTOBepAOMUX (AaKT M yCIOBUS IOKYIKM TOBapa, HE SBISETCS OCHOBAaHHMEM [UIsl OTKa3a B
YIIOBJIETBOPEHHH €TI0 TPEOOBAHUH.

[lpomaBery  (M3TOTOBUTENB),  YIIOJIHOMOYEHHAs  OpraHu3alus  WIH  YIIOJHOMOYCHHBIN
WHIVUBUAYAIBHBIN MIPeANPUHUMATENh, UMIIOPTEp 00s3aHBI MPUHATH TOBAP HEHAJISKAIIETO KadyecTBa Y
noTpeOUTENsT U B Cllydae HEOOXOJIUMOCTH NPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeOurtens Brpase
y4acTBOBAaTh B IPOBEPKE Ka4eCTBA TOBApA.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyuae cnopa o mpuyMHaX BO3HHMKHOBEHHS HEJOCTAaTKOB TOBapa IpojaBel (M3rOTOBUTEND),
YIIOJIHOMOYEHHAsI OpraHU3alus WM YIIOJIHOMOYEHHbIH MHAMBUAYaAIbHBIA peANpHHUMATENb, UMIOPTEP
00s13aHbI NIPOBECTH 3KCHEPTH3y TOBapa 3a CBOHM cYeT. DKCIEpTH3a TOBapa MPOBOAUTCS B CPOKH,
ycraHoBieHHble crtaThsiMu 20, 21 u 22 HacTosmero 3akoHa [yl YIOBJIETBOPEHMSI COOTBETCTBYIOIIMX
TpeboBanuii motpedurens. [lorpeduTens BpaBe MpUCYTCTBOBATH MPH MPOBEACHNUN KCIIEPTH3BI TOBApA U
B CJIy4ae HECOIJIacus C €€ pe3yJibTaTaMU OCHOPUTh 3aKJIFOUCHHUE TAKOW HKCIIEPTU3BI B CY1€0HOM MOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pe3ynbraTe 3KCIEpTU3bl TOBApa YCTAHOBIIEHO, YTO €r0 HEJOCTATKU BO3HMKIIM BCIIEJCTBHE
00CTOSATENILCTB, 32 KOTOPbIE HE OTBEUYAaeT MPOJABEl (M3rOTOBHUTENb), MOTPEOUTENs 0083aH BO3MECTHTH
po/aBIy (M3rOTOBUTEINO), YIIOJIHOMOYEHHOW OpraHU3aliy WK YIOJIHOMOYEHHOMY MHIUBUAYAJIbHOMY
MpeNNPUHUMATENIO, UMIIOPTEPY pacxoibl HAa MPOBEACHHME OSKCIEPTU3bI, a TaKXKe CBA3aHHBIE C €€
MIPOBE/IEHUEM PACcXO/Ibl Ha XpaHEHHE U TPAHCIIOPTUPOBKY TOBApA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 5 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

6. IlpomaBery (M3rOTOBHUTENb), VYIOJHOMOYEHHAs OpraHW3alus WIK  YIOJHOMOYCHHBIN
WHIUBUAYAIbHBIN MpeANpUHUMATENb, UMIOPTEp OTBEYaeT 3a HEIOCTaTKH TOBapa, Ha KOTOPHIA He
YCTAQHOBJICH TapaHTUHHBINA CPOK, €CIIM MOTPEOUTENh TOKAKET, YTO OHU BO3HHKIIM IO TEpeladyd ToBapa
NOTPEOUTENIO WU 110 MPUYKMHAM, BO3HUKIIIKM JI0 3TOTO MOMEHTA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B otHoleHnH TOBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTHHHBIM CPOK, MpojaaBel (M3rOTOBUTEIND),
YIOJITHOMOYEHHAS! OPraHU3alysl WK YIIOTHOMOYEHHBIN WHANBUAYATBHBIN TPEANPUHAMATENh, UMIIOPTEP
OTBEYAET 3a HEJOCTATKU TOBapa, €CIM HE JOKaXEeT, YTO OHU BO3HMUKIM MOCIE TEepeaadyd ToBapa
MOTPeOUTENI0 BCIEACTBUE HAPYIICHUS TMOTPEOWTENIeM TIPaBWJI HWCIOJIB30BAHMS, XPAaHCHUS WU
TPAHCIIOPTUPOBKH TOBAPA, AEUCTBUIN TPETHUX JUI] WJIM HETIPEOAOIUMOM CUIIBIL.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 6 BBennen PenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynmHOrabapuTHOro ToBapa M TOBapa BecoM OoJjiee MATH KUIOTPaMMOB ISl PEMOHTA,
YIIEHKH, 3aMeHbl M (WJIM) BO3BpAT MX MOTPEOUTENIO OCYIISCTBISIFOTCS CHJIAMU M 32 CUET MpOJaBlia
(M3roTOBHTENSA,  YIOJHOMOYEHHOW  OpraHM3ald  WIA  YIOJHOMOYEHHOTO  HWHIAMBHAYaTbHOTO
MpearnpuHUMAaTeNsi, UMIOpTepa). B cliydae HEUCHOTHEHHs] NaHHOW OOS3aHHOCTH, a TaKXkKe IMpH
OTCYTCTBMM TMpOJaBLa (M3rOTOBHUTENS, YHNOJHOMOYEHHOW OpraHM3allMd WM  YHIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO MIPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKICHUS OTPEOUTENS JOCTAaBKA M (HJTH)
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BO3BpAaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIATHCA moTpedbureneM. Ilpu sToM mponaser
(M3roTOBUTENb,  YIOJIHOMOYEHHAs  OpraHu3alus  WIM  YHOJHOMOYECHHBI  HMHAMBHyabHbIN
MpeNPUHUMATEh, UMIIOPTEP) 0053aH BO3MECTHTHh MOTPEOUTEIIO PACXObl, CBSI3aHHBIC C JOCTABKOW H
(uM) BO3BPATOM yKa3aHHBIX TOBAPOB.

(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpokum npeabsABneHuss notpedutenem TpeboBaHUM B OTHOLUEHUMU
HeAOCTaTKOB ToBapa

1. IlorpeOutens BHOpaBe NPEABSIBUTH MPEIyCMOTPEHHBIE cTaTheir 18 HacTosmero 3akoHa
TpeOOBaHUsI K MPOJaBIly (M3rOTOBUTEINO, YIMOJHOMOYEHHOW OpraHM3alli WIH YIOJIHOMOYECHHOMY
UHIUBUAYAIBHOMY MPEANPUHUMATEN0, UMIOPTEpY) B OTHOIICHHWM HEIOCTaTKOB TOBapa, €CJIU OHHU
OoOHapyKCHBI B TCUCHUE TAPAHTHIMHOTO CPOKA WIH CPOKA TOTHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmIEHNH TOBAapOB, Ha KOTOPBIE FapaHTUWHBIE CPOKHU WIH CPOKHM I'OJHOCTH HE YCTaHOBJICHBI,
noTpeOUTENh BIIPaBE MPEIbSIBUTh YKa3aHHbIC TPEOOBaHHS, €CJIM HEJIOCTATKA TOBAPOB OOHAPYKCHBI B
pa3syMHBII CPOK, HO B IpeJesiax ABYX JIET CO THS Mepenadyd MX NOTpeOUTeNo, eciu Ooee AIUTeIbHbIE
CPOKH HE YCTaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. I'apanTHIHBIA CPOK TOBApa, a TAKXKE CPOK €ro CIIy)KObI MCUMCIISETCS CO JTHS TepeJadd ToBapa
HOTPEOUTENI0, €CIM HMHOE HE MPEeIyCMOTPEHO JI0roBopoM. Ecim 1eHp mnepegadn yCTaHOBUTH
HEBO3MOYKHO, 3TH CPOKH UCUHCIISIFOTCS CO THS U3TOTOBJICHUS TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Jis ce30HHBIX TOBapoB (00YBM, OAEKABI W MPOYMX) ITH CPOKM HCUUCIAIOTCA C MOMEHTa
HACTYIUIEHHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OMPEAEISIETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit denepanuu ucxoas U3 KIMMATUYECKUX YCIOBHM MeCTa HaXOXKICHMS
noTpeduTene.

[Tpu mpogaxe ToBapoB 1o oOpasiiam, MO MOYTe, a TaKKe B CIydasx, €CIM MOMEHT 3aKIIOYCHUS
JIOTOBOpa KYIUIM-TIPOAQKW M MOMEHT IepeJaud ToBapa NOTPEOUTENI0 HE COBNAAAIOT, 3THU CPOKU
UCYHCIISIOTCA CO JHS JOCTaBKM ToBapa morpebutento. Ecnu moTpeOuTenb IHUIIEH BO3MOKHOCTH
WCIIOIB30BaTh TOBAp BCIEACTBHE OOCTOATENHCTB, 3aBUCAIIUX OT TNpojaBiia (B YacTHOCTH, TOBap
HY)XJaeTcsl B CIHEIHAIbHON YCTaHOBKE, MOJAKIIOUYEHUU WIU cOOpKe, B HEM HMEIOTCS HEIOCTAaTKH),
TapaHTHUHHBIA CPOK HE TEYET N0 YCTPAHEHHUsS MPOJABIIOM TaKHUX OOCTOSTENbCTB. ECiu NeHb MOCTaBKH,
YCTaHOBKH, TOJKIIOYCHHs, COOPKM TOBapa, YCTPAaHEHHUs 3aBUCAIIMX OT TMPOJaBla OOCTOSATEIHCTB,
BCJIICACTBHUE KOTOPKBIX HOTpe6I/ITeJ'H) HC MOXCET HCIOJB30BAaTh TOBAp IO HA3HAYCHHUIO, ONPCACIUTDH
HEBO3MOJKHO, 3TH CPOKU UCUUCIISIIOTCA CO JIHS 3aKJIFOUEHHUSI I0rOBOPa KYIUIH-TIPOJAXKH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

AG3arn uckmtoueH. - OenepanbHbiii 3akoH 0T 17.12.1999 N 212-03.

CpoK TOTHOCTH TOBapa OMpPENeseTCs MEPUOI0M, UCUUCISIEMBIM CO JHS M3TOTOBJIEHUS TOBapa, B
T€UEHUE KOTOPOr0 OH MPUTOJ€H K MCHOJB30BAHMIO, WJIM JATOM, 10 HACTYIUIEHUS KOTOPOM TOBap
MIPUTOJIEH K UCIIOIH30BaAHUIO.

HpOIIOJDKI/ITCJ'IbHOCTB CpOKa TOAHOCTHU TOBapa [JOJUKHA COOTBCTCTBOBATH 06H3aTCHLHBIM
TpeOOBaHUSIM K 0€30MMaCHOCTH TOBapa.
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(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. rapaHTHfIHBIC CPOKH MOI'yT yCTaHaBJIMBATLCA HAa KOMINICKTYIOINHUEC U3ACIINA U COCTAaBHBIC YaCTU
OCHOBHOI'O TOBapa. rapaHTHﬁHLIC CPOKH HAa KOMINICKTYHOIIHEC U3ACIINA U COCTABHBIC YaCTU UCUUCIIAIOTCA
B TOM K€ IMOPAOKE, UTO U FapaHTHﬁHBIﬁ CPOK Ha OCHOBHOM TOBAap.

['apanTHiiHBIE CPOKM HAa KOMIUICKTYIOIIME W3JCNIUs W COCTaBHBIC YacTH TOBAapa CUUTAIOTCS
PaBHBIMH FrapaHTHIHOMY CPOKY Ha OCHOBHOE M3IIIUE, €CIIM HHOE HE YCTAaHOBJIICHO JIOTOBOPOM. B ciydae,
€ClIi Ha KOMIUICKTYIOIIEE M3/eNIMe W COCTaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBJICH TapaHTHIHBIN
CPOK MEHBIIECH MPOJOJHKUTEIBHOCTH, YeM TapaHTHHWHBIA CPOK Ha OCHOBHOE H3JIENINE, TOTPEOHTENb
BIIpaBE MPEIbSBUTh TPEOOBAHUS, CBSA3aHHBIC C HEJOCTATKAMU KOMIUIEKTYIOMIETO M3/CNIUS U COCTAaBHOM
YacTH TOBapa, MpH WX OOHAPYKEHUH B TEUYCHUE TAPAHTUHHOTO CPOKA Ha OCHOBHOE M3JIENIUE, €CIIA MHOE
HE MPETYCMOTPEHO JI0TOBOPOM.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Eciii Ha KOMIUIEKTYIOLIEE U3/E/INe YCTAaHOBIJIEH FrapaHTUHHBIA CPOK OOJIBLIEH MPOIOIKUTENBHOCTH,
yeM TrapaHTHHHBIM CpPOK Ha OCHOBHOH ToOBap, MOTpeOUTENb BIIpaBe MPENbsIBUTh TpeOOBaHUS B
OTHOILIEHWM HEJOCTAaTKOB TOBapa IpU YCIOBUH, YTO HEIOCTAaTKH KOMILIEKTYIOIIErOo W3JeIus
OoOHapy>KeHbI B T€YEHHE rapaHTUHHOIO CpoKa Ha 3TO U3ZEJHe, HE3aBUCUMO OT UCTEUEHHUs rapaHTHUHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIC B HACTOSIIIECH CTaThe, TOBOAATCS IO CBEICHHS MTOTPEOUTENs B HMHPOPMAIHU O
TOBape, IPEJ0CTaBIAEMOM IOTPEOUTEINIO B COOTBETCTBUHU €O cTraThel 10 HacTosero 3akoHa.

5. B ciyuasix, Korja npeayCMOTPEHHBIM JOrOBOPOM T'apaHTHMHBINA CPOK COCTaBIISIET MEHEE ABYX
JeT W HEIOCTaTKH ToBapa OOHAapy)KEHbI MOTpeOHTENeM IO HMCTEYEHUHM TapaHTUHHOTO CpoKa, HO B
npefenax JAByX JeT, MOTpeOuTenb BIIpaBe NPEAbSIBUTh NPOJABIY (M3rOTOBUTENIO) TpeOoBaHus,
IIpelyCMOTPEHHbIE CTaThel 18 HacTosmero 3akoHa, €CH T0KaXKeT, UTO HEJOCTaTKH TOBapa BOSHUKIH JI0
ero nepegadu NOTPeOUTENIO UITH 10 PUYUHAM, BOSHUKILUM JI0 STOI0 MOMEHTA.
(. 5 BBeeH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B cinydae BBISBIEHHS CYIIECTBEHHBIX HEJIOCTATKOB TOBapa MOTPEOHMTENb BIpPaBe MPEIbSIBUTH
U3rOTOBUTENIO  (YIIOJIHOMOUYEHHOM  OpraHu3aly WM  YIOJHOMOYEHHOMY  HMHJWBHYaJbHOMY
IpeINpUHIMATENI0, UMIIOPTepYy) TpeOoBaHUuEe O OE3BO3ME3IHOM YCTPAaHEHMM TAaKUX HEIOCTATKOB, €CIIH
JOKQ)XET, YTO OHU BO3ZHUKJIM JI0 MEpEeAayu TOBapa MOTPEOUTENIO WK MO MPUYKMHAM, BO3HUKIINM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBbITh NMPEIbABICHO, €CIM HEJOCTATKU TOBapa OOHApYKEHBI 110
UCTEUCHHUH JBYX JIET CO JIHA Nepeaaud ToBapa NOoTpeOUTEN0, B TEUEHHE YCTAaHOBIEHHOTO Ha TOBAP CPOKa
CIIy>KObI WJIM B TE€UYEHHUE JECATH JIET CO JHs Mepellaud ToBapa MOTPEOUTENI0 B Cllyyae HEYCTaHOBIICHUS
cpoka ciayxObl. Eciin ykazanHoe TpeOoBaHME HE yIOBJIETBOPEHO B TEUEHHE JBAJLATH JIHEH CO JIHS €ro
IpeIbsBICHUS TOTPEOUTENEeM WM OOHAPYXEHHBI MM HEJOCTaTOK TOBapa SIBJISETCS HEYCTPAHUMBIM,
MOTPEOUTENh MO CBOEMY BBIOOPY BIIpaBe MPEAbSIBUTH M3TOTOBUTENIO (YMOJHOMOYEHHON OpraHHU3aluu
WIM YIOJHOMOYEHHOMY HMHIUBUAYAIbHOMY INPEANPUHUMATEINO, UMIIOPTEPY) MHBIE MPEAYCMOTPEHHBIE
NyHKTOM 3 crathu 18 HacTosAmero 3akoHa TpeOOBaHMS WJIM BO3BPATUTh TOBAp H3TOTOBUTEIIO
(YNOJTHOMOYEHHON OpraHM3alMM WM  YIOJHOMOYEHHOMY WHIMBUAYAJIbHOMY IPEANPUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBATH BO3BpaTa YIUIAU€HHOW NEHEKHON CYMMBI.

(m. 6 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHue HeOoOCTaTKOB ToBapa wu3rotoButenem (npopaBuoM,
ynonHOMO4YeHHOM opraHusauueu unu YNOJTHOMOY€EHHbIM MHAUBUAYaNbHbIM
npeanpuHUMartenem, MMNopTepomMm)
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(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHHsS HEJOCTATKOB TOBapa HE ONpeAeeH B MUCHbMEHHOW (OpMe corameHneM
CTOPOH, 3TH HEJOCTAaTKU JOJKHBI OBITh YCTPAHEHbI W3TOTOBHUTENEM (MPOAABIIOM, YIOJTHOMOYEHHOM
OpraHM3aledl WM  YINOJHOMOYEHHBIM  HHIUBUAYAIbHBIM  IPEINPUHUMATEIEM, HUMIIOPTEPOM)
HEe3aMe/UINTEIbHO, TO €CTh B MHUHHMAJIBHBIMH CPOK, OOBEKTUBHO HEOOXOAMMBIN AJIi UX YCTPAaHEHUS C
y4eToM OOBIYHO MpUMeHseMoro crocoba. Cpok yCTpaHEHHS HEJOCTATKOB TOBapa, ONPEACISIEMbId B
MMCBbMEHHOMN (hopMe coralieHueM CTOPOH, HE MOKET MPEBBILIATh COPOK IAThH JHEH.

B ciyuae, ecnu Bo Bpemsi yCTpaHEHUs] HEIOCTAaTKOB TOBapa CTAHET OYE€BUIHBIM, YTO OHHU HE OyIyT
YCTpaHEHbI B OINPEICICHHBIH COTJIAIICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHMTH COTJIAIICHHUE O
HOBOM CpPOKE YCTPaHEHHs HEIOCTAaTKOB, TOBapa. IIpu 3TOM OTCyTCTBHE HEOOXOIMMBIX Ui YCTPAHEHUS
HEJIOCTaTKOB TOBapa 3alacHbIX 4acTel (Jeraneil, MaTepuaioB), 000pyIOBaHUS WIN NMOJOOHbBIC IPHYHHEI
HE SIBJISIIOTCS OCHOBAaHHEM JJIS 3aKJIFOYEHUS COIVIAIIEHHSI O TAKOM HOBOM CPOKE U HE OCBOOOXKHAIOT OT
OTBETCTBEHHOCTH 3a HapyIlIEHHE CPOKa, ONPE/ICICHHOI0 COTIAllIeHUeM CTOPOH IIEPBOHAYAIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmEHMM TOBapOB JJIUTEIBHOTO IIOJB30BAHHMS HM3TOTOBUTEIbL, MpoiaBell JHOOo
YIOJIHOMOYEHHAs] OpraHu3als Wi YIOJIHOMOYCHHBIM WHAWBUIYAIbHBIN MpEANPUHUMATENb OOs3aHBI
IpU TPEAbSIBICHUN MOTpeOUTENeM YKa3aHHOro TpeOOBaHUS B TPEXTHEBHBIM CpPOK OE3BO3ME3THO
MIPEIOCTABUTH MOTPEOUTEIIO HA TIEPUOJT PEMOHTA TOBApP JIUTEIBHOTO MOJIb30BaHMUS, 00J1aTal0IIUH dTHMH
K€ OCHOBHBIMH MOTPEOUTEIHLCKUMHU CBOMCTBAMU, 00€CIIeYrB JOCTAaBKY 3a cBOM cueT. [lepeuenb ToBapoB
JUTUTEIIBHOTO TMOJIb30BaHMs, HA KOTOPhIE YKa3aHHOE TPeOOBaHUE HE PACTIPOCTPAHSIETCS, YCTAHABIMBACTCS
[IpaButensctBOM Poccuiickoit @enepanuu.

(B pen. ®enepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

3. B ciywae ycTtpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIH CPOK Ha HEro MpOJUIeBAacTCS Ha
NepuoJl, B T€YEHHE KOTOPOro TOBap HE MCIIONB30BAJICA. YKAa3aHHBIA MEPUOJ] HMCUHCISETCS CO JTHS
oOparnieHust moTpeduTens ¢ TpeboBaHUEM 00 YCTpPaHEHHH HEJOCTATKOB TOBapa /IO JTHS BBIIAYU €T0 IO
OKOHYaHUH peMoHTa. [Ipy BeIjaue TOBapa U3roTOBUTENb (MIPOJABell, YIIOJIHOMOUYEHHAsI OpraHu3alus 1in
VIIOJTHOMOYEHHBI ~ WHAMBHIYaIbHBIM TpEANPUHAMATENb, HMIIOPTEp) O0Os3aH  NPENOCTaBUTh B
MUCbMEHHON (opMme moTpeduTento MHpopmaluo o gare obOpalleHus notpedurens ¢ TpeboBaHueM o0
YCTpaHEHUU OOHAPYXEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa IMOTpeOuTereM s
yCTpaHEHUs] HEJOCTaTKOB TOBapa, O JaTe YCTPAaHEHHMs HEJOCTaTKOB TOBapa C HMX ONHUCAaHHEM, 00
WCTIOJIh30BAHHBIX 3aMACHBIX YAaCTAX (JIETaNsX, MaTepuaiax) U O JaTe BBIAYH TOBapa MOTPEOUTETIO 1O
OKOHYaHUH YCTPaHEHHUs HeJIOCTaTKOB TOBApa.

(B pea. ®enepanbHoro 3akonHa ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHeHMM HENOCTAaTKOB TOBAapa IOCPEACTBOM 3aMEHbl KOMIUIEKTYIOIIETO M3ACIUS WIH
COCTAaBHOI YacTH OCHOBHOI'O H3JENHs, HAa KOTOpPbIE YCTAaHOBJIEHbI T'apaHTHIIHbIE CPOKH, HA HOBBIE
KOMIUIEKTYIOIEE M3/ENINE WM COCTABHYIO YacTb OCHOBHOT'O H3JEIMsS YCTaHABJIMBAETCS IapaHTUNHBINA
CPOK TOM € MPOJOJKUTENIHHOCTH, YTO U HA 3aMEHEHHbIE KOMIUIEKTYIOILIEE WU3/ENUe WM COCTaBHYIO
4acTb OCHOBHOT'O M3/IENNS, ECIIM NHOE HE IPEYCMOTPEHO JOTOBOPOM, M TaPAaHTUMHBIN CPOK UCUUCIISIETCS
CO JHS BBIJA4M MTOTPEOUTEIIO ITOr0 TOBapa 0 OKOHUYAHUU PEMOHTA.

(m. 4 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

CraTtbsa 21. 3ameHa ToBapa HeHagsexawero Ka4yecTea

1. B cyuae oOHapyskeHHUsI TOTpeOUTEIeM HEJOCTATKOB TOBapa M MPEAbsABICHUS TPEOOBAaHUS O €ro
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3aMeHe  TmpojaBel]  (M3roTOBHUTENb,  YINOJHOMOYEHHAass  OpraHu3alus WIM  YINOJHOMOYEHHBIN
WHIUBUAYAIbHBIN PEeINpPUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMH JHEU
CO JIHS IPEIIBSIBIICHHS YKA3aHHOTO TPeOOBaHUS MOTPEOUTENIEM, a TIPU HEOOXOAMMOCTH JOTIOTHUTEITHHON
MIPOBEPKU KadyecTBa TaKOTO TOBapa MPOAABLOM (M3TOTOBHUTENEM, YIIOJTHOMOUYEHHON OpraHu3anueil uiu
YIOJIHOMOYEHHBIM UHAUBUYAJIbHBIM MPEIIPUHUMATEIIEM, UMIIOPTEPOM) - B TE€UEHHUE JABAALIATH JHEH CO
JTHS TIPEIbSIBIICHUS YKa3aHHOTO TPeOOBaHUS.

Ecin y mnponaBua (M3roToBUTENS, YIOJHOMOYEHHOW OpraHu3aldd WA YIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO MPEIIPUHUMATENS], UMIOPTEPa) B MOMEHT MPEIAbSBICHUS TPEOOBaHHS OTCYTCTBYET
HEOOXOMUMBIA JIJIi 3aMEHBI TOBap, 3aMeHa JOJDKHA OBbITh TPOBEACHA B TEUCHHWE Mecsla CO JIHS
MPeIbABICHUS TAKOTO TPeOOBaHMUSI.

B paiionax Kpaiinero CeBepa W IpuUpaBHEHHBIX K HAUM MECTHOCTSX TpeOOBaHHE MOTPEOHTENs O
3aMeHe TOBapa IMOAJIEKUT YJOBJICTBOPEHHUIO 110 €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN AJIsi OuepeqHON
JIOCTaBKM COOTBETCTBYIOILLEIO TOBapa B 3TU pailoOHbI, B Cllydae OTCYTCTBHUS y NMpOjAaBla (M3rOTOBUTENS,
YIIOJTHOMOYEHHOM OpraHu3allid WM  YIOJHOMOYEHHOIO HWHAMBUAYAJBHOIO IpEANpPUHUMATEI,
UMIIOpTEPA) HEOOXOUMOTrO JUIsl 3aMEHbI TOBapa Ha JI€Hb NPEbBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu nnst 3amensl ToBapa TpeOyercst Oosiee ceMu THEW, 1Mo TpeOOBaHHMIO TOTPEOUTENS MpOIaBel
(u3roToBUTENs JUOO YIIOJMHOMOYEHHAsi OpraHu3alys WIA YHOJHOMOYEHHBIH HHIUBUIYaJTbHBIN
NpeANpPUHUMATENB) B TEYCHUE TPEeX IHEH CO THS NMpeabsBICHUS TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO MPEJOCTABUTh IOTPEOUTENI0 BO BPEMEHHOE IIOJIb30BAaHME Ha IIEPHOJ 3aMEHBI TOBap
JUTUTEIBHOTO TOJB30BaHMS, OOJANAIOIIUI STHMHU K€ OCHOBHBIMH IOTPEOMTEIHCKUMH CBOWMCTBaMH,
obecreunB €ro JOCTaBKy 3a CBOIl cdeT. DTO IMpPaBWJIO HE PACIpOCTPaHSAETCS Ha TOBapbl, NEpedeHb
KOTOPBIX ONpPENENsIeTCsl B COOTBETCTBUHU C ITYHKTOM 2 cTaThu 20 HacTOALIero 3akoHa.

(B pen. DenepanbHbIX 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaAJEKaIIEro KauecTBa JOKEH OBbITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBILINII B yHOTpEOJIECHUH.

[Ipu 3ameHe ToBapa TapaHTHUHHBI CPOK HCUMCISETCSs 3aHOBO CO JHS IepeJauyd ToBapa
MOTPEOUTEITIO.

CraTtbsa 22. CpoKku yaoBneTBOpeHUst oTaerbHbIX TPe6oBaHMU noTpedbuTens
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

TpebGoBanusi MOTpeOUTENS O COpPa3MEPHOM YMEHBIIEHUU MOKYMHOW II€Hbl TOBapa, BO3MEIIEHUU
pacxoJ0B Ha MHCIIPABICHHE HEJIOCTAaTKOB ToBapa NOTPEOUTEIeM WM TPETbUM JIMIIOM, BO3BpaTe
yIUIa4eHHOW 3a TOBap JEHEKHOM CyMMBI, a Takke TpeOOoBaHHE O BO3MEIIEHUU YOBITKOB, TPUUMHEHHBIX
NOTPeOUTENIO0 BCIEACTBHE TPOJAXHU TOBapa HEHAIJIeKAIlero KadecTBa JHMOO MpPeIoCTaBIICHUS
HEeHaJulexaleil MHpopMaluu O TOBape, IMOAJEKAT YIOBIECTBOPEHHUIO MPOJABLOM (HM3TOTOBHUTENIEM,
YIIOJIHOMOYEHHOW OpraHM3alueil WM YHOJHOMOYEHHBIM HHIUBUAYAJIBHBIM IpeIIpUHUMATENIEM,
UMIIOPTEPOM) B TEUEHHE JIECATH JTHEH CO JHS MPEAbSIBICHUS COOTBETCTBYIOIIETO TPeOOBaHUSI.

(B pen. deaepanbhoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb MnpoadaBua (M3roToBUTENA, YNOJIHOMOYEHHOWM
OopraH1Msaumm unm ynosiHoMO4YeHHOro MHAUBUAYanbLHOro NnpeanpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINONIHEHMA TpeboBaHUN noTpedbuTens
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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1. 3a HapymieHue nmpeaycMoTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TAaKKe 3a
HEBBITIOJTHEHHE (3aCPKKY BBIMOTHEHHS) TPEOOBAHUS MOTPEOUTENSI O MPEIOCTABICHUH €My Ha TIEPUOJ
pEMOHTa (3aMEHbl) aHAJIOTMYHOT0 TOBapa Mpojasel] (M3roTOBUTENb, YIOJTHOMOYCHHAS OpraHU3allusl WK
YIOJIHOMOYEHHBI MHAUBUAYAIbHBIN MPpEANPUHUMATENb, UMIIOPTEP), AOMYCTUBIINN TaKUE HAPYILICHUS,
yIUIaYUBaeT MOTPEOUTEIIO 3a KaX /bl IeHb MPOCPOUYKU HEYCTOWKY (TI€HI0) B pa3Mepe OAHOI0 MpPOLEHTa
LIEHbI TOBApa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompeAensieTcs, UCXOJS W3 €ro IEHBI, CYIIECTBOBABUICH B TOM MECTE, B KOTOPOM
TpeOOBaHHWE TOTPEOUTENS JOJDKHO OBLIO OBITH  yIOBIETBOPEHO MPOAABIOM (M3TOTOBHUTEIECM,
YIIOJTHOMOYCHHON OpraHu3alueil WM YIOJTHOMOYCHHBIM HWHIMBUAYAIBHBIM MPEANPUHIMATEIICM,
UMIIOPTEPOM), B JIeHb JOOPOBOJIBHOTO YIOBICTBOPCHHS TaKOrO TPeOOBaHMS WU B JICHb BBIHECEHUS
CyneOHOr0 pelieHus, €ciu TpeOOBaHUEe JOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4ae HEBbINOJIHEHHS] TPEOOBAHUM MOTPEOUTENS B CPOKU, IIPELYCMOTPEHHbIE cTaThimu 20 -
22 Hacrosulero 3akoHa, MOTpeOUTEeNb BIpPaBe MO CBOEMY BBIOOPY MNpPEIbSIBUTH HHbIE TpPeOOBaHMUS,
YCTaHOBJICHHbIE CTaThel 18 HacTodIero 3akoHa.

Cratba 23.1. [llocneactBusi HapylleHUs  nNpoAaBLOM CpoKa nepeaayum
npeaBapuTesibHO ONMJla4YeHHOro ToBapa norpeduTento

(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIIU-NIPOJAXH, MpeaycMaTpUBarOIIUi 00S3aHHOCTh MOTPEOUTENS NpPEABApUTENHHO
OIJIATUTH TOBAP, JIOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelayi TOBapa MOTPEOUTEITIO.

2. B ciyudae, ecnu mpopasell, MOJYYHMBIINN CyMMY IHpPEIBAPUTENBHON OIUIATBI B ONPEAEICHHOM
JOrOBOPOM KYIUIM-IIPOAAXKH pa3Mepe, He UCIOIHUI O0S3aHHOCTh IO Mepefade ToBapa MOTPEOUTENO B
YCTaHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH IO CBOEMY BbIOOPY BIpaBe MOTPeOOBATh:

IIepeIadn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BpPATa CyMMBI IIPEIBAPUTEIBLHOMN OILIATHI TOBAPA, HE MEPEJAHHOIO IIPOJABLIOM.

[Tpu 3TOM noTpeOuTENH BlipaBe NOTPeOOBATH TAKXkKe IMOJTHOIO BO3MEIIEHHS YOBITKOB, IPUYMHEHHBIX
€My BCJEACTBUE HApyIIEHHUs YCTAHOBJIEHHOI'O JOIOBOPOM KYIUIM-NIPOJAXH CpOKa Mepefadu
IIPEJBAPUTENILHO OIJIAUYE€HHOI'0 TOBapa.

3. B cnywyae HapylleHHsS YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-IPOJAXKU CpOKa Iepeaadyu
MIpeIBAPUTENIbHO OIUIAYEHHOTO0 TOBapa MOTPEOHUTEN0 MpoJaBel] YIUIAauMBaeT €My 3a KaXKIbld JeHb
MIPOCPOYKHU HEYCTOUKY (IIEHU) B pa3Mepe MOJIOBUHBI IPOLIEHTAa CYMMBI PEIBAPUTEIHHON OIJIaThl TOBApa.

Heycroiika (meHn) B3bICKMBAETCs CO JIHA, KOTJa MO JIOTOBOPY KYIUIM-TIPOJAXKH IMepeaada ToBapa
NoTpeOUTENIO JOKHA Oblla OBITH OCYLIECTBIICHA, 0 JHS Mepelayd ToBapa MOTPEOUTEN0 WM 10 JHS
YIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENS O BO3BpATE MY MPEIBAPUTEIHHO YINIAYEHHON UM CYMMBI.

CymMMa B3BICKAHHOW MOTpeOuTeNeM HEyCTOWKHM (IIEHHM) HE MOXKET MpPEeBbIaTh CyMMY
IIpeBapUTEILHON OIIAThl TOBApA.
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4. TpeOoBaHusl OTPEOUTENSI O BO3BpATe YIUIAYCHHOW 3a TOBAP CyMMBI U O MOJHOM BO3MEIICHUU
yOBITKOB MOJJICKAT YIOBJICTBOPEHHIO IPOJABIOM B TEYCHUE JCCATH IHEH CO JHS NPEAbSIBICHUS
COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. TpeOoBaHMsi TOTpPEOHTENs, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIICH CTaThd, HE MOMAJIEKAT
YIOBJIETBOPEHHIO, €CIM MpOJaBel] MJOKAXKET, YTO HapyIIeHHE CPOKOB Iepeladdl IOTPEOHTEIO
HpeIBAPUTENILHO OIUIAYEHHOTO TOBapa IMPOM30LUIO BCJICIACTBHE HEMPEOJOIMMON CHIIBI WM IO BHHE
noTpeOuTes.

Cratba 24. PacyeTbl C notpebuteneM B cny4yae npuodGpeTeHuss UM TOBapa
HeHaanexawero KayecTsa

1. IIpn 3aMeHe ToBapa HeHaJUIeXKalllero KayecTBa Ha TOBAp ITOM k€ MapkH (3THUX Ke MOJENU U
(unn) apTUKyJa) epepacyeT LeHbl TOBapa HE IPOU3BOIUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHaIJIEXKAILIEro KayecTBa Ha TAaKOH e ToBap JApYyrod Mapku (Monenw,
apTUKyJa) B Cilydae, €ciM LieHa TOBapa, MOAJIEKAIIEro 3aMeHe, HIDKE 1IeHbl TOBapa, MPel0CTaBICHHOrO
B3aM€H, MOTPeOUTENb JOKEH JIOIUIaTUTh Pa3HUIy B LIEHAX; B cllydae, €CiM LieHa ToBapa, MOJUIekKAaIIero
3aMeHe, BbIIIE IIeHbl TOBapa, NPEIOCTABIEHHOIO B3aMEH, pa3HUIA B LI€HaX BbIIJIAYUBACTCS
notpedutento. Llena ToBapa, mouIekKamiero 3amMeHe, ONpeAeseTcs Ha MOMEHT €ro 3aMeHbl, a €CIU
TpeOoBaHUE NOTPEOUTENsT HE YIOBIETBOPEHO NPOJABLOM, Ll€Ha 3aMEHSIEMOro TOoBapa M IeHa
Iepe1aBaéMoro B3aMeH TOBapa OIPENEIAIOTCS HAa MOMEHT BBIHECEHUS CYJIOM pELICHUs O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciydae mpenbsBiaeHUs MoTpeOuTesneM TpeOoBaHMS O COPa3MEPHOM YMEHBIIEHUU MOKYITHOU
LIEHBI TOBapa B pacyeT NMPUHUMAETCS 1IeHa TOBapa Ha MOMEHT NpeIbsIBICHUS MOTpeOuTeNeM TpeOOBaHUS
00 yIleHKEe WM, €CITH OHO JTOOPOBOJILHO HE YJIOBIIETBOPEHO, HA MOMEHT BBIHECEHHSI CY/IOM pEIICHHUS O
COpPa3MEpPHOM YMEHbBILIIEHUH MTOKYITHON [EHBI.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu Bo3BpaTe TOBapa HEHAJJIEKAIIET0 KayecTBa MOTPEOUTENh BIpaBe TPeOOBATh BO3MEIICHHS
pPa3HUIIBI MEX]y IIEHON TOBapa, YCTaHOBJIEHHOW JTOTOBOPOM, M II€HOM COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J0OpPOBOJILHOTO YIOBIETBOPEHHS TAaKOTO TpeOOBaHUS WM, €Clid TpeboBaHHE TOOPOBOJIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYZIOM PEIICHUSI.

(n. 4 BBenen PenepasnbHbIM 3aKkoHOM OT 17.12.1999 N 212-@3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cnyyae Bo3BpaTa TOBapa HEHAIJIEXKAIIEr0 KayecTBa, MPOJAHHOTO B KPEAWUT, MOTPEOUTEIIO
BO3BpAll[aeTCsl yIJau€HHas 3a TOBap JCHEXKHas CyMMa B pa3Mepe IOralleHHOro KO JHI0 BO3Bpara
yKa3aHHOTI'O TOBapa KpeJuTa, a TAaKKe BO3MEILAETCS TUIaTa 3a IPEeJ0CTaBIEHUE KPEINTa.

(. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cimyuae Bo3BpaTa TOBapa HEHAJIEKAIIET0 KayecTBa, MPUOOPETEHHOr0 MOTpeOUTEIeM 3a CUET
MOTPEOUTENHCKOTO KpeauTa (3aiiMa), mpoaaBel 0053aH BO3BPATUTh MOTPEOUTENIO YIJIAYEHHYIO 32 TOBap
JICHEXKHYI0 CYyMMY, a TaKK€ BO3MECTUThH YIUIAYEHHBIE MOTpeOHUTEeNeM NPOIEHTHl U MHBbIE TUIATEXKHU 10
JIOTOBOPY MOTPEOUTENTHCKOTO KpeuTa (3aiima).

(n. 6 BBennen PenepanbHbIM 3aKk0HOM 0T 21.12.2013 N 363-D3)

CraTtbsa 25. MpaBo noTpebuTens Ha o6MeH ToBapa Hagnexawero KayecTea
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1. Ilorpeburens BmpaBe OOMEHATh HENPOAOBOJBCTBEHHBIM TOBAap HAJUIEXkKAlEro KauecTBa Ha
aHAJIOTHYHBIA TOBAp Yy MPOJABLA, Y KOTOPOTO 3TOT TOBAap ObUI MPHOOPETEH, ecli yKa3aHHBIN TOBap HE
nojowen no ¢popme, rabapurtam, GacoHy, paclBETKE, pa3Mepy WIN KOMIUICKTAlUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/ITeJ'IB HMCCT IIPaBO Ha obMeH HEIIPOAOBOJBCTBCHHOI'O TOBapa HAAJICKAIICro KadyeCTBa B
TCUYCHHUC YCThIpHAAIaTU IIHGIZ, HC CUHTasd JHA €ro INOKYIIKH.

OOMeH HemnpoIOBOJIBCTBEHHOTO TOBapa HAIJICKAIIEr0 KadecTBa IMPOBOJIUTCS, €CIHM YKa3aHHBIN
TOBap HE OBUT B yMOTPEeOJIECHUM, COXPAHEHBI €r0 TOBAPHBIM BU, MOTPEOUTEIHCKUE CBOMCTBA, IIIOMOBI,
(baOpHuuHBIC SIPIIBIKHU, @ TAKKE UMEETCS TOBAPHBIN YEK WIIM KACCOBBIA UEK JTMOO WHOU MOATBEPKIAFOIIUIA
OIJIaTy YKAa3aHHOTO TOBapa JMOKyMeHT. OTCYyTCTBUE y TOTPEOHUTENsI TOBAPHOTO YeKa MIIM KaCCOBOTO YeKa
1100 WHOTO TMOATBEPKIAOIIETO OIUIATy TOBapa JOKYMEHTA HE JIMIIACT €ro BO3MOXHOCTH CChUIATHCS Ha
CBUICTEIHLCKHEC TTOKA3aHUSI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeduensr TOBapoB, HE MOJJICKAMUX OOMEHY MO OCHOBAHHUSAM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaerca [IpasurenscrBom Poccuiickoit denepanumn.

2. B cyuae, ecnu aHAJIOTUYHBINA TOBAp OTCYTCTBYET B MIPOJAXKE HA JCHH OOPAICHHSI IIOTPEOUTEIIS K
IIPO/aBIly, MOTPEOUTENb BIIPaBEe OTKA3aThCS OT MCIOJHEHMs JIOTOBOPA KYIUIM-NIPOAAXH M MOTPeOOBaTh
BO3BpaTa YIUIAYCHHOH 3a yKa3aHHBIN TOBap JCHEXHOW cyMMbl. TpebGoBaHHe moTpeOuTens o BO3BpaTe
yIJJaueHHOH 3a yKa3aHHBIN TOBap JACHEKHON CyMMBI MOMJIEKUT YAOBIETBOPEHUIO B T€UCHUE TpeX JHEH
CO JIHSI BO3BpaTa yKa3aHHOT'O TOBapa.

[To cornamenuto moTpedbUTENsT C MPOJABIOM OOMEH TOBapa MOXKET ObITh MPEAYCMOTPEH MpHU
MNOCTYIUICHUH aHAJOTHYHOTO ToBapa B Mpojaaxy. IIpomasery o0s3aH He3aMeUIMTEIBHO COOOIINTH
NOTPEeOUTENIO O MOCTYIUIEHUH aHAaJOTMYHOI'0 TOBapa B MPOJIAXKY.

(. 2 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
Cratbs 26.1. AucTaHUMOHHBLIXN CNOCOO NpoaaXu ToBapa
(BBeneHa @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HHWYHON KYIUTU-TIPOAAKM MOKET OBITh 3aKJIIOYEH Ha OCHOBAaHWUU O3HAKOMJICHUS
NoTpeOuTENs ¢ MPEAJIOKEHHBIM MPOJABLIOM ONKCAaHUEM TOBapa IMOCPEACTBOM KaTajoroB, MPOCHEKTOB,
OyKJI€TOB, (POTOCHUMKOB, CPEJICTB CBS3H (TE€IEBU3NOHHON, TOYTOBOM, PAIMOCBSI3U U APYTUX) U UHBIMU
HCKJTIOYAIOIIMMU BO3MOYKHOCTh HEMOCPEICTBEHHOTO O3HAKOMJIEHUS MOTpPEOUTENss ¢ TOBapoM JMOO
o0pa3loM ToBapa TpH 3aKIIOYEHHH TaKOTO JO0roBopa (IMCTAaHIIMOHHBIA CIIOCOO MPOJaKH TOBapa)
CIIOCO0aMHU.

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. [IponaBiioM 10 3aKIIFOUEHUS JJOTOBOPA JIOJDKHA OBITH MPEIOCTaBlIeHa TOTPEOUTEN0 HH(OpMALIUS
00 OCHOBHBIX MOTPEOUTEITHCKUX CBOMCTBAX TOBapa, 00 ampece (MecTe HaXOXACHHS) MPOJaBiia, O MECTe
W3TOTOBJICHHUSI TOBapa, O TOJHOM (UPMEHHOM HAMMEHOBAaHWU (HAMMEHOBAaHUM) MPOJIABIIA
(M3roTOBHTENA), O IIEHE M 00 YCIOBUSAX MPUOOpPETEHUS TOBapa, O €ro JOCTaBKE, CPOKE CIIYKOBI, CpOKe
TOJHOCTU W TapaHTHUIHOM CPOKE, O MOPSAKE OIIaThl TOBapa, a TAaKKe O CPOKE, B TEUEHHUE KOTOPOTO
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JEUCTBYET MPEATIOKEHHUE O 3aAKIIIOUCHUN JOT0BOPA.

Koncynsrantlntoc: npumeqanue.
C 01.09.2026 1. 2 ct. 26.1 nonosusiercs a63. 2 (D3 ot 28.12.2024 N 546-D3).

3. IToTpebuTento B MOMEHT JOCTABKU TOBapa J0JKHA OBITH B MUCHBMEHHOW (hopMe MpeaocTaBiIeHa
uH(popmMalua o ToBape, npeaycMoTpeHHas ctatbeil 10 Hacrosmero 3akoHa, a TakKe MPeayCMOTpPEHHAsI
MYHKTOM 4 HaCTOAIIEH CTaTbu MHPOPMALIUS O TOPSIJIKE U CPOKAX BO3BpaTa TOBapa.

KoncynpsranTlLitoc: mpumevanue.
C 01.09.2026 m. 3 ct. 26.1 nononusiercs ad3. 2 (P3 ot 28.12.2024 N 546-D3).

4. TToTpeburenp BrpaBe OTKa3aThCs OT TOBapa B J1I000€ BpeMs 0 ero nepeaayu, a nocjie nepeiadu
TOBapa - B TCUEHHUE CEMHU JTHEH.

B cnyuae, eciu uH@OpManus o MOpsIKE M CPOKax BO3BpaTa TOBapa HaJJIeKalllero KauyecTBa He
Obula TpeAOoCTaBlieHA B IUCHBMEHHOW (opMe B MOMEHT JOCTAaBKM TOBapa, MOTPEOUTENh BIpaBe
OTKa3aTbCs OT TOBapa B TCUCHHUE TPEX MECALEB C MOMEHTA IIEPEIayu TOBapa.

BosBpar ToBapa HajuexXamero KauecTsa BO3MOXKEH B CIIydae, €CIIM COXPaHEHBI €ro TOBAapHBINA BUJ,
NOTPEOUTEIILCKUE CBOWCTBA, a TaKXKe JOKYMEHT, MOJITBEPXAAONIMA (GaKT M YCIOBHS TOKYIIKH
yKa3aHHOTO ToBapa. OTCyTCTBHE y MOTPEOUTENS ITOKYMEHTA, MOATBEPXMAMOIIETo (aKT U yCIOBHSI
MOKYNKH TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CCHUIATHCS Ha JPYTHE JI0Ka3aTeIbCTBA MPUOOPETEHUS
TOBapa y IaHHOTO IPO/IaBIIa.

[Torpebutens He BIOpaBe OTKa3aThbCsd OT TOBapa HAAJEKAIIETO KadyecTBa, HMEIOIIEro
WHIUBUAYAJIbHO-OIIPE/ICJICHHbIE CBOWCTBA, €CIM YKa3aHHBIH TOBAap MOXET ObITh HCIIOJIb30BaH
UCKJIIOUUTENIEHO MPUOOPETAIOIIMM €r0 MOTpeOUTENIEM.

[Ipu oTkaze moTpeduUTENs OT TOBapa MPOAABEl] JOJKEH BO3BPATUTh €MY JICHEKHYIO CYyMMY,
yIJTaue€HHYI0 TOTpeOHuTesaeM IO JOTOBOPY, 3a HCKIIOYEHHEM pPAcXOJ0B NpOJaBla Ha JIOCTaBKY OT
MOTpeOUTENsT BO3BPALLIEHHOTO TOBapa, HE IO3[HEE YeM 4Yepe3 JAecATbh AHEH CO AHS NPEIbsBICHUS
NOTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IocnencTBust Mpogaku TOBapa HEHAJIEKAIIETO Ka4yeCTBa JUCTAHIIMOHHBIM CIIOCOOOM TPOJIAKHU
TOBapa YCTaHOBJICHBI TIOJIOKEHUSMU, MPEAYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosIIero 3akoHa.

Cratbs 26.2. NMpaBuna npoaaxu oTaenbHbIX BUAOB TOBapoB
(BBenena denepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia mpojaxxu OTIENbHBIX BUAOB TOBAapoB ycTaHaBiuBaroTcs IIpaButensctBom Poccuiickoit
denepanuu.

Maga lll. 3ALLIUTA NMPAB NOTPEBUTENEW MPU BbINOJIHEHUA
PABOT (OKA3AHUWU YCIYT)

CraTtba 27. CpoKku BbINosfIHeHUA paboT (okasaHusa ycnyr)
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1. HUcnonHurtenb o00s3aH OCYIIECTBUTH BBHINOJHEHHE paboOThl (OKa3aHHE YCIYI'H) B CPOK,
YCTaHOBJICHHBIN MPAaBUJIAMH BBITIOJHEHUS OTACIBHBIX BHIOB pa0dOT (OKa3aHUS OTACIBHBIX BHIOB YCIIYT)
WM JIOTOBOPOM O BBINIOJHEHUH padoT (oka3zaHuu yciyr). B noroBope o BeimonHeHuu paboT (OKa3aHUU
YCIIYT) MOKET MpeaycMaTpUBAThCA CPOK BBIOJHEHUS pabOThl (OKa3aHUs YCIYTH), €CIM yKa3aHHBIMU
MpaBWJIaMd OH HE TMPEAYyCMOTpPEH, a TakKe CpPOK MEHbLICH MpPOJOHKUTEIBHOCTH, YEeM CpOK,
YCTaHOBJICHHBIM YKa3aHHBIMU MPABUIIAMH.

2. Cpok BBITIOJIHEHHS PAOOTHI (OKa3aHUS YCIYTrd) MOXKET OMPENSIAThCA NaToi (IMepHoaoM), K
KOTOPOH JIOJI’KHO OBITh 3aKOHYEHO BBHIMOJHEHUE paboThI (OKa3aHUe yCIyrd) Wwin (1) AaToi (Iepuoaom), K
KOTOPO UCIIOJIHUTENb JOJIKEH MPUCTYIUTH K BBIMOIHEHUIO pabOThI (OKa3aHUIO YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciydae, eciu BBIIOTHEHHE paOOTHI (OKa3aHUE YCIYTH) OCYIIECTBISICTCS 110 YacTsM (JOCTaBKa
MEPUOJNYCCKON IeYaTH, TEXHUYECKOE OOCTYy)XKMBAaHUE) B TEUCHHE CpOKa JCHCTBHS JOrOBOpa O
BBIMIOJIHEHUH PAa0OT (OKa3aHUHM YCIYT), JOJDKHBI TPEIyCMaTPUBAThCS COOTBETCTBYIOIIUE CPOKH
(mepuo/bl) BBHITIOJIHEHHS TAKUX pa0OT (OKa3aHUs YCIIyT).

[To cornameHu0 CTOPOH B JOTOBOPE MOTYT OBITh MPEIyCMOTPEHBI TAaKkKe CPOKHU 3aBEpIICHUs
OTJEJIbHBIX 3TANOB padOThI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacTBMA HapylleHUS UCNONHUTENIEM CPOKOB BbINOSIHEHMA paboT
(okazaHusa ycnyr)

1. Ecnu ucnoiaHUTeNns HapyLIni CPOKH BBIIOJHEHUS pa0dOThl (OKa3aHUs yCIyrd) - CPOKHM Hadaja U
(M) OKOHYAHMSI BHIIOJHEHUs pabOThI (OKa3aHUA YCIyru) U (WIK) IPOMEKYTOUHbIE CPOKU BBIMOTHEHUS
paboThl (OKa3aHUs YCIYTH) WIH BO BpeMs BBIMOJHEHHUs pabOTHl (OKa3aHUS YCIYTH) CTAJIO OYEBUIHBIM,
YTO OHa He Oy/IeT BBIIIOJHEHA B CPOK, MOTPEOUTENH IO CBOEMY BHIOOPY BIIpaBe:

(B pen. enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJHUTEIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

NOPYYHUTh BBINOJHEHHE PabOThl (OKa3aHUE YCIYrM) TPETbUM JIMIAM 33 Pa3yMHYIO LIEHy WIH
BBITIIOJTHUTH €€ CBOMMH CHUJIaMH U ITOTPeOOBATh OT UCIIOJIHUTEISI BOSMEILEHUS] TIOHECEHHBIX PacX0/I0B;

HOTpC6OBaTB YMCHBIICHUS LCHBI 3a BBIIIOJIHCHUC pa60TBI (OKa3aHI/Ie y'CJ'IyTI/I);

OTKa3aThCs OT UCIIOJTHEHUS JIOTOBOPA O BBHITIOJHEHUHU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TaKKE MOJHOIO BO3MEIICHUS YOBITKOB, MPUYUHEHHBIX €My B
CBSI3U C HApYIIEHUEM CPOKOB BBIMOJIHEHUS paboThl (OKa3aHUs YCIyrd). YOBITKA BO3MEIIAIOTCSA B CPOKH,
YCTaHOBJICHHBIE JJIS1 yIOBJIETBOPEHUS COOTBETCTBYIOIIMX TPEOOBaHUM MOTPEOUTENS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble mNOTpPeOUTEIEM HOBBIE CPOKM BBINOJHEHHS] padOThl (OKa3aHMs YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BHIMIOJIHEHUHU paOOTHI (OKAa3aHUH YCIYTH).
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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B CIydac IHIpPOCPOYKHM HOBBIX CPOKOB HOTpe6I/IT€JIb BIIpaBC TMPCABABUTL HCIOJHUTCIKO HWHBIC
Tpe6OBaHI/IH, YCTaHOBJICHHBIC ITYHKTOM 1 HaCTOHH_Ieﬁ CTaTbH.

3. Llena BbIMoNHEHHON Pa0OTHI (OKa3aHHOM YCIIyTH), BO3BpaIaeMasi moTpeOUTeNo MpH OTKa3e OT
UCIIOJIHEHUSI JIOTOBOPA O BBINOJIHEHUHU pPabOThl (OKa3aHUM YCIYTH), a TaKXkKe Y4HThbIBaeMas IpH
YMEHBIIIEHUU 1I€Hbl BBIMOJIHEHHOW paOOThl (OKAa3aHHOM YCIyTH), OMpPEAENseTcs B COOTBETCTBUU C
nyHKTaMu 3, 4 1 5 crath 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT MCIIOJHEHHS JOTOBOpA O BBITIOJIHEHUU pabOThI (OKa3aHUU YCIIYTH) UCHOTHHUTEb
HE BmpaBe TPeOOBaTh BO3MEILNEHHUS CBOUX 3aTpar, MPOW3BEJICHHBIX B IMPOIIECCE BBITIOIHEHUS PAOOTHI
(oka3zaHusi yCIIyTH), a TaKKe IUIaThl 32 BBIMIOJIHEHHYIO pa0oOTy (OKa3aHHYIO YCIYTy), 32 UCKIFOYECHUEM
CiTyd4asi, €CJIM MOTPEOUTEINb MPUHSLI BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).
(B pen. deaepanbhbIx 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03ar1 uckmtoueH. - Genepanbubiid 3aKoH o1 17.12.1999 N 212-D3.

5. B cimyyae HapymieHHS yCTaHOBIJICHHBIX CPOKOB BBIITOJHEHUS pabOThI (OKa3aHUS YCIYTH) WIH
Ha3HAYEHHBIX MOTPEOHTENIeM HAa OCHOBAHMHU ITyHKTa | HACTOSMIEH CTAaThbH HOBBIX CPOKOB HMCIIOJIHUTEIH
yIUTaYMBaeT TOTPEOUTEIIO 32 KaXKAbIi JIeHb (4ac, €CIIM CPOK OIpEe/IesieH B Yacax) MPOCPOYKH HEYCTOUKY
(meHi0) B pa3Mmepe TpeX MPOLEHTOB LEHbl BBINOJIHEHHUsS] pabOThl (OKa3aHMs YCIyru), a €ciiu IieHa
BBITIOJTHEHUST PalOThl (OKa3aHUS YCIYrd) JIOTOBOPOM O BBINOJHEHUH pPabOT (OKa3aHUHM YCIYr) He
orpesiesnieHa - oOmed meHsl 3aka3a. JloroBopoM o BHIMONHEHHH paboT (OKa3aHUM YCIYr) MEXIY
MOTPEOUTENIEM U HCIIOJIHUTEIIEM MOXKET OBITh YCTaHOBJIEH 00Jiee BBICOKHI pa3Mep HEyCTOWKH (IICHH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapyIIeHHe CPOKOB Havalia BHIMIOJTHEHHs paOboThI (OKa3aHUs yCIyTH), €e dTamna
B3BICKMBAETCS 32 KaXIbI JIEHb (Yac, €ClM CPOK OINpPEJENIeH B 4Yacax) MPOCPOUYKH BIUIOTH O Hadasa
BBITIOTHEHUST Pa0OTHI (OKa3aHUS YCIAYTH), €€ dTama WIM NPEAbSBICHUS MOTpeOuTeNneM TpeOOBaHHIA,
MPEyCMOTPEHHBIX TYHKTOM | HAaCTOAIIEH CTaThH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHs) 3a HapylIeHHEe CPOKOB OKOHYAHHUS BBIIIOJHEHUS pa0dOThl (OKa3aHUs yCIyTH), €e
JTana B3BICKMBAETCS 3a KaXbli JEHb (4Yac, eciau CpPOK OIpelesieH B 4acax) MPOCPOYKU BIUIOTH 0
OKOHYAHUS BBIMOJHEHUs paboOThl (OKa3zaHUS YCIYrH), €€ JTana WM NPeIbsBICHUS IMOTpeOUTeneM
TpeOOBaHUH, PEelyCMOTPEHHBIX TYHKTOM | HacTOsAIIEH CTaThU.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMma B3BICKaHHOHM ToTpeOuTeseM HEYCTOWKH (TMIEHH) HEe MOXKET MPEBBIIIATh IIEHY OTIEIHHOIO
BHJIa BBHITIOJHEHUsI PaOOTHI (OKa3aHUs YCIAYyTrd) WIM OOIIYyI0 IIEHY 3aKa3a, eCJId IIeHa BBITOJTHEHUS
OTIENBHOTO BHUJA pabOThl (OKa3aHWUS YCIyTHd) HE OIpelaeieHa JOTOBOPOM O BBITIOJHEHUH PaOOTHI
(OKa3aHUM YCITYTH).

Pa3smep HeycToliku (T€HH) OMpeAenseTcs, UCXOAs W3 IEHbl BBIMOJIHEHUS PadOThl (OKa3aHHS
YCIyTH), @ €CIIM yKa3aHHas [ieHa He onpeeNieHa, NCX0/s U3 00IIel IIeHbI 3aKa3a, CyIIeCTBOBABIICH B TOM
MeCTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENS TOMKHO OBUTIO OBITH YIOBIETBOPEHO HCIIOIHHUTETIEM B JICHD
JTOOPOBOJIBHOTO YIOBJIECTBOPEHUS TAKOTO TPEOOBAHUS WII B JCHb BRIHECEHUS CYJICOHOTO PEIICHUs, eCITH
TpeboBaHue MOTPeOUTENST TOOPOBOIHHO yIOBIETBOPEHO HE OBLIO.

6. TpeOoBaHusi MOTpPeOWTENS, YCTAaHOBJICHHBIC IYHKTOM | HaCTOSIIEH CTaThU, HE MOMJIEKAT
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YIIOBJIETBOPEHHIO, €CIIH MCIIOJIHUTENb JOKAXET, YTO HApYIIEHHE CPOKOB BBITIOJTHEHUS pabOThI (OKa3aHUs
YCIIyTH) MPOU3O0ILIO BCIEACTBHE HEMTPEOJOTUMON CUIIBI MIIA IO BUHE MTOTPEOUTEIIS.

Cratba 29. lpaBa notpedbutena npu oOHapyXeHUU He[OCTAaTKOB BbINOJIHEHHOW
paboTbl (OKazaHHOW ycnyru)

1. Iorpeburens mpu OOHAPYKEHWU HEIOCTATKOB BBHITIOJHEHHOW pa0OTHl (OKa3aHHOW YCIIyTH)
BIIpaBe M0 CBOEMY BbIOOpPY MOTPeOOBaTh:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJJOCTATKOB BHIMOJHEHHON paOOThI (OKa3aHHOW YCIIYTH);
COOTBETCTBYIOILIETO YMEHBIICHHUS [IEHBI BHITOJTHEHHON PadOThI (OKa3aHHOM YCIYTH);

663B03M€3ZIHOFO HN3IroTOBJICHHUA Ilperﬁ BCIIH U3 OAHOPOJHOI'O MaT€puajia TaAKOIro KXC Ka4C€CTBa UJIN
IIOBTOPHOI'O BBINIOJIHCHUA pa6OTI>I. HpI/I 3TOM HOTpe6I/ITeJ'IB 00s13aH BO3BpATUTL paHEC IICPCAAHHYIO EMY
HUCITOJTHUTCIIEM BCIIIb,

BO3MEIICHHSI MOHECEHHBIX UM pAacXOfOB MO YCTPAaHEHHIO HEJOCTATKOB BBIMOJIHEHHON pabOThI
(OKa3aHHOW YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMH.

YnosnerBopeHue TpeboBaHui mOTpeOUTENsT O O€3BO3ME3AHOM YCTPAHEHHU HEAOCTAaTKOB, 00
M3TOTOBJICHUU JPYrOoM BEIIM WJIM O TOBTOPHOM BBHINIOJIHEHHH PA0OThl (OKAa3aHWU YCIYTH) He
OCBOOOKIAET UCIIOJHUTENSI OT OTBETCTBEHHOCTH B (hOpMEe HEYCTOMKHU 3a HApyIIEHUE CPOKA OKOHYAHUS
BBITIOJIHEHUS pa0OTHI (OKa3aHUS YCIYTH).

(B pen. deaepanbrOro 3akoHa ot 17.12.1999 N 212-D3)

[ToTpeOutens BpaBe OTKa3aThCS OT HCIIOJIHEHHUS JOTOBOpPA O BBIMOJIHEHUU DPAOOTHI (OKa3aHUU
yCIyTH) U MOTPeOOBaTh MOJHOTO BO3MEIIEHHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JI0TOBOPOM
CPOK HEJOCTATKH BBIMOJTHEHHOW pabOThl (OKa3aHHOW YCIYrM) HE YCTpPaHEHBI MCIOJIHUTEIIEM.
[ToTpebutens Takxke BIpaBe OTKA3aThCA OT WCIOJIHEHHUS JOrOBOPAa O BBINOJHEHUU PAOOTHI (OKa3aHHUH
YCIIYTH), €CITU UM OOHApY>KEHBI CYIIECTBEHHBIC HEJOCTATKU BBITIOJHEHHON paboThl (OKa3aHHOM YCIYTH)
WJIY MHBIE CYIIECTBEHHBIE OTCTYIUIEHHS OT YCIIOBHM JI0rOBOpa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BnpaBe MOTpeOOBaTh TaKKe MOJHOIO BO3MELICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HENOCTaTKaMH BBIMOJIHEHHON palOOThl (OKa3aHHOW YCIyrW). YOBITKM BO3MEILAIOTCS B CPOKH,
YCTaHOBJICHHBIE U1 YIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPeOOBaHUI MOTpeOUTENIS.

2. llena BbIMOSHEHHOW PabOTHI (OKa3aHHOW YCIIYTH), BO3BpaliaeMasi MoTpeOUTeNto mpu OTKa3e OT
UCIIOJTHEHUSI JIOTOBOpPA O BBIMOJIHEHUH pPabOThl (OKa3aHWUU YCIYTH), a TaKXkKe YYHThIBaeMas MpH
YMEHBIIIEHWN II€HBI BBIMOJTHEHHOW paOOThl (OKAa3aHHOW YCIYTH), OMPEAENseTCS B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 cratbu 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeGoBaHus, CBA3aHHBIE C HEIOCTaTKaMHU BBIOJHEHHON paboOThl (OKAa3aHHOW YCIyrH), MOTYT
OBITh MPEABSABIEHBI MPU MPUHATHH BHIMOJIHEHHON pabOThl (OKa3aHHOM YCIIyTH) WM B XO/I€ BBIOJIHEHUS
pa®oThl (OKa3aHHWsI yCIAYrw) JMOO, €cIM HEBO3MOXHO OOHApYKUTh HEAOCTATKM MpPU HPUHATHU
BBITIOJTHEHHON pabOoThI (OKa3aHHOM YCIYTH), B TEUEHHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSALIUM ITYHKTOM.

[Torpeburens BIpaBe MPEABIBIATH TPEOOBAHMS, CBSI3aHHBIC C HEIOCTATKAMH BBIITOJIHEHHOW pabOTHhI
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(oKa3aHHOU YCIyTH), €CIIM OHH OOHApPY)KEHbI B TEYCHHE TapaHTUHHOTO CPOKA, a MPU €ro OTCYTCTBUU B
pa3yMHBII CPOK, B MpeJIeNiax JABYX JIET CO JIHS MPUHSATHUS BIOJHEHHON paOoThl (OKa3aHHOM YCIIyTH) WU
IISTH JIET B OTHOIICHUY HEJIOCTATKOB B CTPOCHUU U MHOM HEJABM)KMMOM MMYIIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnomHuUTeNnb OTBEYAeT 3a HEJOCTaTKU PaboThl (yCIyru), Ha KOTOPYIO HE YCTaHOBICH
rapaHTUHHBIA CPOK, €CIM MOTpeOUTEeNb TOKaKeT, YTO OHM BO3ZHUKIM JO €€ MNPUHATHSI UM WIH IO
[IPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B otHomenun paGothl (yciayru), Ha KOTOPYK YCTAHOBJIEH TapaHTUMHBIN CPOK, HCIOJIHUTENb
OTBEYAET 3a €€ HEJOCTATKH, €CIIM HE JOKAXET, YTO OHM BO3ZHUKIM IOCIE MPUHATHS PaOOTHI (YCIIyTH)
noTpeOuTeNeM BCIECACTBUE HApYIIEHHWS MM MPaBWJI MCIOJIB30BaHUS pe3yibTaTa paboThl (yCHyru),
JNENUCTBUN TPETHUX JIUL WU HENPEOJOJIUMOMN CUJIBIL.

(. 4 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyyasx, Korjga npelyCMOTPEHHBIM JOINOBOPOM TapaHTUHHBIM CPOK COCTaBIIIET MEHEE IBYX
neT (MATH JIeT Ha HeJIBUKMUMOE UMYILIECTBO) U HEOCTaTKU paboThI (ycIyru) oOHapyKeHbI oTpeduTeaem
M0 WCTEYEHUH TapaHTHWHOTO CPOKa, HO B Mperenax ABYX JIeT (IIATH JIET Ha HEABIKUMOE UMYIIECTBO),
MOTpeOUTENh BIIpaBe MPEAbIBUTH TPEOOBAHUS, IPEIYCMOTPEHHbIE MYHKTOM | HAcTOSIIEH CTaTbH, €CIH
JOKaXET, 4TO TaKWe HEJOCTATKH BO3HUKIM 1O NPUHATHS UM pe3yiabTara padoThl (YCIyTH) WM IO
MIPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBIABIEHHUS CYLIECTBEHHBIX HEJOCTATKOB paboThl (YCIyru) MmoTpeduTens BIpaBe
MPEIBSIBUTH MCIIOTHUTEIIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAaHEHHH HEJOCTATKOB, €CIIH JIOKAXKET, YTO
HE/I0CTAaTKU BO3HUKIIM J10 MPUHATHUS UM pe3yibTaTa paboThl (YCIyrd) UM MO MPUYUHAM, BO3ZHUKILIUM 10
3TOr0 MOMEHTa. DTO TPeOOBAaHHE MOXKET OBITh NMPEABSIBICHO, €CIIH TaKWe HETOCTaTKH OOHAPYKEHBI IO
MCTEYEHHUHU JABYX JET (MATH JIET B OTHOIIEHUH HEIBHKMMOTO MMYIIECTBA) CO JIHS NMPUHATUS pe3ysibTaTa
paboThl (yCiiyru), HO B Ipezeax YCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIIyTH) cpoKa Ciay»KObl WK B
TEUYEHHUE JIECSATHU JIET CO JIHS MPUHATUSA pe3ysibTaTa paboThl (YCIyIrH) MOTpEOUTENEM, €CIIU CPOK CITY>KObI
He ycTaHOBieH. Ecinm manHOe TpeOoBaHHME HE YAOBJIETBOPEHO B TEYEHHWE NBAJIATH JHEH CO JHS €ro
IpeIbsIBICHUS TOTpEOUTENEM UM OOHAPYKEHHBIM HEJOCTATOK SBJISIETCS HEYCTpaHUMbIM, OTPEOUTENh
10 CBOEMY BBIOOPY BIIpaBe TpeOOBATH:

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIIEHUS IIEHBI 32 BHITIOJHEHHYIO Pab0Ty (OKa3aHHYIO YCIIYTY);

BO3MEIICHHSI MOHECEHHBIX UM pAacXOOB MO YCTPAaHEHHWIO HEIOCTATKOB BBIMOJTHEHHOW paOOTHI
(OKa3aHHOM YCIIYTH) CBOUMH CHJIAMH WJTH TPETHUMHU JINIIAMH;

OTKa3a OT MWCIIOJHEHHs JIOTOBOPAa O BBHINOJIHEHUH pPalbOThl (OKa3aHUU YCIAYTM) U BO3MELICHHUS
YOBITKOB.
(B pen. denepanbhoro 3akona ot 21.12.2004 N 171-03)

Cratbsa 30. CpokM ycTpaHeHUsi He4OCTaTKOB BbIMOJIHEHHOW pPaboTbl (OKa3aHHOW
ycnyru)

Henoctatku paboTel (yciyru) AOKHBI OBITH YCTPAHEHbI MCIIONHUTEIEM B pa3yMHbIH CpOK,
Ha3HAUYEHHBIN MOTPEOHUTEIEM.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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Ao03ar1 uckioueH. - Genepanbubiii 3aK0H o1 17.12.1999 N 212-D3.

HasnadeHHsbIil moTpeOuTeneM CpoK YyCTpaHEHHs HEAOCTATKOB TOBAapa yKas3bIBACTCS B JOTOBOPE MM
B MHOM IIOAINMCBIBACMOM CTOpOHAMHU HOOKYMCHTC ambo B 3asABJICHUN, HAIIPaBJICHHOM HOTpe6I/ITeJICM
UCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyuieHHEe TMpPEAYyCMOTPEHHBIX HACTOALIEH cTaThell CpPOKOB YCTpaHEHHsI HEIO0CTAaTKOB
BBITIOJIHCHHOW PabOThl (OKa3aHHOM YCIyru) UCHOJHUTENb YIUIAYUBAET MOTPEOUTENIO 3a KaXAbld JEHb
MIPOCPOYKU HEYCTOUKY (II€HI0), pa3Mep U MOPAIO0K UCUUCIICHUS KOTOPOH OMPENENISIOTCS B COOTBETCTBHU
C IIYHKTOM 5 CTaTbU 28 HACTOSILEro 3aKOHa.

B cnyuyae HapymieHus yka3aHHBIX CPOKOB HOTPEOMTENb BIpaBe NPEAbSABUTH MCIIOJHUTEIIO HUHBIE
TpeOOBaHus, MPETyCMOTpEeHHbIE MyHKTamMu | 1 4 cTatbu 29 HacTosAmero 3aKoHa.

CraTtbsa 31. Cpoku yaoBrneTBopeHUsi oTaerbHbIX TPe6oBaHMU noTpedbuTens

1. TpeGoBanwust moTpeduTesnst 00 yMEHBIICHHH LIEHBI 32 BBIITOJHEHHYIO pa0oTy (OKa3aHHYIO YCIIyTY),
O BO3MEILEHUHM PacXoJI0B IO YCTPAHEHUIO HEIOCTATKOB BBIIOJHEHHOM paOoThl (OKa3aHHOM YCIIyTH)
CBOMMHU CHJIaMH WJIM TPETHUMH JIMIIAMH, & TAaK)Ke O BO3BpATe yIIaueHHOU 3a paboTy (YCIyry) IeHEeKHOM
CYMMBl M BO3MELIEHUM YOBITKOB, INPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJHEHHs J0roBopa,
IIpeyCMOTpEeHHbIE TYHKTOM | crathu 28 u nmyHkTamu 1 u 4 crathu 29 HacTosuiero 3akoHa, MOJyIekKaT
YIOBJIETBOPEHUIO B JIECATUAHEBHBINA CPOK CO JHS NPEAbABICHUS COOTBETCTBYIOIIETO TPeOOBaHMUS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeGoBanus moTpeOUTENsT O OE3BO3ME3JHOM M3TOTOBJIECHUH JAPYrod BeIIM U3 OAHOPOJIHOTO
MaTepuasa TaKkoro >k€ KauecTBa MU O MOBTOPHOM BBINOJIHEHHM padOThl (OKa3aHUM YCIIYTH) MOAJIEXKAT
yIIOBJIETBOPEHHUIO B CPOK, YCTAHOBIIEHHBIN JJIsi CPOYHOTO BBIMIOJIHEHUSI pabOThl (OKa3aHUs YCIYTH), a B
cllydae, €clid 3TOT CpPOK HE YCTaHOBJIEH, B CPOK, MIPELYCMOTPEHHBIN JT0rOBOPOM O BBIMOJIHEHUH PaOOTHI
(OKa3aHUM YCIIYTH), KOTOPBIN ObLT HeHaIeXkKallle CIIOTHEH.

3. 3a HapymieHue TPEeayCMOTPEHHBIX HACTOSIIEH CTAaTbe CPOKOB YIOBIETBOPEHHUS OTAEITBHBIX
TpeOoOBaHUN TOTPEOUTENST HUCHONHUTENb YIUIAYUBAET MOTPEOUTENI0 3a KaXIbli JE€Hb MPOCPOUKH
HEYCTOUKY (TIEH0), pa3Mep U MOPAIOK UCUUCIICHHUS KOTOPOM OMPENEISIOTCS B COOTBETCTBUU C MTYHKTOM
5 craTbu 28 HacTosIIEero 3aKoHa.

B cnydae HapyimieHuss CpOKOB, yKa3aHHBIX B TyHKTax | W 2 HACTOSIIEW CTaThH, MOTPeOUTENH

BIIpaBE MPEABSIBUTH HCIOJHHUTENIO0 HHBIE TpeOOBaHUS, MPEAYCMOTPEHHBIE MYHKTOM | cTaThu 28 u
nyHkTaMu 1 u 4 ctateu 29 HacTOAIIETO 3aKOHA.

Crtatbs 32. NpaBo noTpebuTens Ha OoTKa3s OT UCMOJIHEHNUA AOrOBOPa O BbINOSIHEHUN
paboT (okaszaHum ycnyr)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
[ToTpebuTtens BIpaBe OTKA3aThCs OT UCTIOTHEHHSI JOTOBOPA O BBHITIOJHEHUH padoT (OKa3aHUH YCIIYT)
B JIF0OOE BpEeMsI TIPU YCIIOBUH OIUIATHI UCIIOJIHUTENO (DAKTUYECKH MTOHECEHHBIX UM PACX0JI0B, CBSI3aHHBIX

C UCIIOJTHEHHEM 0013aTeNIbCTB 110 JaHHOMY JOTOBOpPY.

Crtatbsa 33. CMeTa Ha BbinonHeHue paboTbl (Oka3zaHue ycnyru)
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1. Ha BbmmonHeHue paboThl (OKa3aHHWE YCIYTH), MPEIyCMOTPEHHON JIOrOBOPOM O BBITOJHEHHU
paboThI (OKa3aHUU YCIIYTH), MOKET OBITh COCTABJICHA TBEP/Iasl WIIH MPUOIU3UTEIbHAS] CMETA.

CocraBlieHHE TaKOM CMETHI 110 TpC6OBaHI/IIO HOTpe6I/ITeJ'I${ WJIM UCIIOJHUTENS 0043aTeNbHO.

2. HcnomHuTens HE BIpaBe TpeOOBaTh YBEIWYECHUS TBEPAOH CMETHl, a NOTPEOHTENh - e
YMEHBIIECHUS, B TOM YHCIE€ B CiIy4yac, KOrZJa B MOMEHT 3aKIIOYCHHMS JOrOBOpa MCKII0YaIach
BO3MOYKHOCTh MPEIYCMOTPETD TOJIHBIH 00bEM MOAJISIKAIINX BHIMOJIHEHUIO PadoT (OKa3aHUIO YCIYT) MU
HEOO0XOAUMBIX JUIS TOrO PacX0/10B.

HcnomHuTenh MMEET TpaBO TpeOOBAaTh YBEIWYCHHS] TBEPIOH CMEThI TPH CYHIECTBEHHOM
BO3PAaCTaHUHM CTOMMOCTH MATEpPHAJIOB M OOOpPYAOBaHMsI, MPEIOCTABISICMbIX HCIIOJIHUTEIEM, a TaKKe
OKa3bIBACMBIX €My TPETHUMH JHUIIAMH YCIIYT, KOTOPOE HENb3sl OBLIO MPEIyCMOTPETh MPH 3aKIIOYCHHUH
norosopa. Ilpu oTkasze moTpeOUTEINS BBHIOJHHUTH 3TO TPEOOBAHHME HMCIIOJHUTEIL BIIPABE PACTOPTHYTh
JIOTOBOP B CYJCOHOM IMOPSIAKE.

(m. 2 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Eciam BO3HMKIA HEOOXOAMMOCTH  BBIOJHEHHUS JIOTIOJIHUTENBHBIX paboT  (OKa3aHWsA
JOTOJHUTEIBHBIX YCIIYT) ¥ 10 3TOW NMPHYMHE CYIIECTBEHHOTO MPEBBINICHUS MPUOIM3UTEIBHON CMETHI,
UCTIOJIHUTENb 00s3aH CBOEBPEMEHHO HpEeAyNnpeauTs 00 3ToM norpedurend. Ecnu nmorpebutens He man
corjacue Ha MpPEeBBIIICHUE TPUOIN3UTEIBHON CMETHI, OH BIIPAaBE OTKA3aThCsl OT MCIIOIHEHUs 1oroBopa. B
3TOM CIIydae HCIIOJHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENS YIUIAThI IIEHBI 32 BBIOJHEHHYIO PaboTy

(OKa3aHHYIO YCIIYTY).

WcnonauTeNnb, CBOEBPEMEHHO HE MPEAYNPEAUBIINNA MOTPEOUTENsE 0 HEOOXOAUMOCTH MPEBHITIICHUS
NpUOIN3UTENIBHOM CMETBI, 00s13aH MCIIOJHUTH JOTOBOP, COXpaHssA MPaBO Ha oIjary paboTsl (YCIyru) B
npenenax NpuOIU3UTENIbHON CMETHI.

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

CraTtbAa 34. BbinonHeHue paboTbl N3 MaTtepuana ucnosiHuTens

1. UcnomuuTenb 00s13aH BBIIOJIHUTE PabOTY, OMPEIeJICHHYIO JOTOBOPOM O BBHIMOJTHEHUU PabOTHI, U3
CBOETO MaTepuaia U CBOUMH CPEJICTBAMHU, €CITH HHOE HE MPEAYCMOTPEHO TOTOBOPOM.
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

I/ICHOJ'IHI/ITGHB, Hpe)IOCTaBI/IBHH/Iﬁ MaTepI/IaJ'I IJIs1  BBIIIOJIHCHU ST pa6OTLI, OTBCHACT 3a €ro
HEHa/JIeXKallee KayecTBO MO MpaBWiIaM 00 OTBETCTBEHHOCTH IMPOJABIIa 32 TOBAaphbl HEHAIJIEXKAIIETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Matepuan UCHOJIHUTENS OIUIAYMBAETCS MOTPEOUTENEM NPH 3aKIFOUYEHUHM YKa3aHHOIO JI0rOBOPA
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUH pabOTHI C YCIOBUEM OKOHYATEIBHOTO
pacdeTra Mpu TONTYYECHUH TOTPEOUTENIEM BBIMOITHEHHOW HCIOIHUTEIEM palOThl, €CIIM WHOW TOPSIOK
pacyeToB 3a MaTepuall UCIOJHUTENS HE IPELYCMOTPEH COIJIAlIEHUEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B caydasx, mpenycCMOTPEHHBIX TOTOBOPOM O BBIMOJHEHHH PabOThI, MaTepuanl MOXKET OBITh
MPEAOCTaBIICH  WCIOJHUTEIEM TmoTpedutento B kpenutT. [lociemyromee W3MEHEHHE — IICHBI
MPEIOCTABIIEHHOTO B KPEIUT MaTepraia UCIIONHUTEIS HE BICUYET 3a cOO0H mepepacuera.
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepI/IaJ'I HUCIIOJHUTCIIA U H606X0,I[I/IMBIG JJIs1 BBITIOJTHECHUA pa6OTBI TEXHUYECCKUE CPECACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHUA pa60T HUCITIOJTHUTCIICM.

Cratbs 35. BbinonHeHne paboTbl M3 MaTepuana (c Belbo) noTpedutens

1. Ecniu paGoTta BBIMONHSAETCS MOJTHOCTBIO MM YaCTHYHO M3 MarepHaja (C BEUIbI0) MOTpeOuTes,
UCIIOJIHUTENb OTBEYACT 32 COXPAHHOCTh ATOTO MaTeprasa (BEIln) U MPaBHIbHOE €ro NCIOIBb30BaHUE.

Hcnonaurens 00s13aH:

OpeAyNpPEeInuTh MOTPEOUTENII O HENPUTOJHOCTH WM HEeI0OPOKAYeCTBEHHOCTH —IEPEIaHHOTO
noTpeduTeneM Marepraia (Ben);

npeaAcCTaBUTh OTUYCT 00 HU3PacXO0J0BaHUM MaTCpualia 1 BO3BPATUTL €0 OCTATOK.

B cinydae monHOM miM 4yacTMYHOM yTparhl (HIOBpEeXAEHHs) MaTepuaina (BEIIW), HPUHATOIO OT
noTpeOuTeNs, UCIOJHUTEIb O05f3aH B TPEXJHEBHBIH CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepUaToM
(BeIIbI0) AHAJIOIMYHOIO KauecTBa M M0 KEJAHUIO MOTPEOUTENs] U3TOTOBUTH M3JIENHE U3 OJHOPOAHOIO
MaTepuaia (Bel) B pa3yMHbI CPOK, a IPU OTCYTCTBUU OJTHOPOJHOIO MaTepHaia (BElld) aHaJTOIrHYHOIO
KayecTBa - BO3MECTUTh MOTPEOUTENIO IBYKPATHYIO LIEHY YTPau€HHOTo (IIOBPEKIEHHOI0) Marepuana
(Bewy), a TaKXkKe pacxo/ibl, IOHECEHHBIE IOTPEOUTEIEM.

2. llena yrpadeHHOro (MOBPEKIECHHOTO) MaTepuayia (BEIIM) OMPENESAETCsS, WUCXOAs M3 LIEHBI
MaTepuana (Belu), CyleCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOoBaHHE MOTPEeOUTENs JOKHO OBLIO
OBITH YAOBJICTBOPEHO HUCIIOJHUTEIICEM B ICHDB JIO6pOBOJ'IBHOFO YAOBJICTBOPCHUSA TAKOT'O Tpe6OBaHI/I$[ HJIn B
JICHb BBIHECEHHS CYIeOHOTO pEIIeHHs, eclii TpeOoBaHKEe MOTpeOUuTeNst JOOPOBOIHHO YJOBIETBOPEHO HE
OBLII0.

Ilena maTepuana (Bemu), nepeaBaeMoro UCIOTHUTEI0, OMPEEsieTcs B JOTOBOPE O BBIMOJIHEHUN
paboTHI WM B MTHOM JIOKyMEHTE (KBUTAHITUH, 3aKa3e), MOTBEPIKIAIOIIEM €0 3aKITI0YCHHE.
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

3. HcnomauTenb OCBOOOXKIACTCSI OT OTBETCTBEHHOCTH 3a IMOJIHYI0 WJIM YacTHYHYIO YTpary
(moBpexieHue) Marepuana (Belly), NIPUHATOr0 UM OT MOTPEOUTENs, €Clii MOTPEOUTENh MPEIyNpEeKaeH
WCTIOTHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuaa (BEIIH), KOTOPbIe MOTYT MOBJIEYh 32 COOOM €ro MOJIHYIO
WM YaCTUYHYIO yTpary (MOBpexaeHue) aubo eciau ykazaHHbIe CBOWCTBa Marepuala (BElld) He MOTJIH
OBITH OOHAPYKECHBI MPU HAIISKAIICH MPUEMKE UCTIOITHUTEIIEM 3TOr0 MaTepraia (BEIu).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. OO6sA3aHHOCTbL MUCNONMHUTENA UWHdOpMUMpoBaTbL noTpedbutens o6
obcTOoATeNbCTBAX, KOTOPble MOryT MOBMUATbL Ha Ka4yecTBO BbINOJSIHAEMOW pPaboTbl
(okasbiBaemowm ycnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLleHUs B CPOK
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

HcnonauTens 00s3aH CBOEBpEMEHHO HWH(MOPMHUPOBATH MOTPEOUTENS] O TOM, YTO COOJIOACHHUE
yKa3aHUW TOTpeOUTeNs U MHBIE 0OCTOSTENbCTBA, 3aBUCAIINE OT MOTPEOUTENS, MOTYT CHU3UTh Ka4yeCTBO
BBITIOJTHSIEMOM pabOThI (OKa3bIBAEMOM YCIIYTH) WM MOBJIEYh 3a COOOM HEBO3MOXKHOCTh €€ 3aBEpIICHHUS B
CPOK.
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecmu mortpeburenb, HECMOTpST Ha CBOCBpEMEHHOE H  OOOCHOBaHHOE HMH()OPMHUpPOBAHHE
WCIIOJTHUTENIEM, B PA3YMHBIM CPOK HE 3aMEHUT HETPUTOIHBINA WM HETOOPOKAYECTBEHHBIN MaTepual, He
W3MEHUT YyKa3aHWW O CII0COO€ BBINMOJIHEHHsI Pa0OTHl (OKa3aHUs YCIyrd) JIMOO HE YCTPAHUT HWHBIX
OOCTOSITENTLCTB, KOTOPBIE MOTYT CHHU3HTHh KAadeCTBO BBIMOJHIEMON palOTHl (OKa3bIBAEMOU YCIYTH),
WCTIOJIHUTEIIb BIIPABE OTKA3aThCSl OT UCIOJIHEHHUS JOTOBOPA O BBITOJHEHUU PabOTHI (OKa3aHUM YCIIyTH) U
MOTpeOOBATh MOJIHOTO BO3MEIIEHHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 37. NMopsaaok n ¢popmbl onnaTtbl BbINOSIHEHHOW PaboTbl (OKa3aHHOW yCnyru)
(B pen. @enepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIJIATUTHh OKAa3aHHbIE €My YCIYI'M B IOPSJKE U B CpPOKHU, KOTOpBIE
YCTaHOBIICHBI JOTOBOPOM C HCIIOJTHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens 00s3aH OIUIATUTH BHIMOJIHEHHYIO MCIIOJHUTENIEM B IOJIHOM 00beMe paboTy mocie ee
npuHATHs notpedurenem. C cornmacus noTpeduTesns padora MOKET ObITh OIJIaY€HAa UM IPU 3aKII0YEHUU

JIOTOBOpA B MOJIHOM pa3Mepe WK IyTeM BbIJaud aBaHCA.
(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Omiata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX Pa0OT) MPOU3BOIUTCS MOCPEACTBOM HAIMYHBIX WIIH
OE3HAJIMYHBIX PACUETOB B COOTBETCTBHH C 3aKOHOATEIbCTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeneHa DenepanbHbiM 3aK0HOM 0T 27.07.2006 N 140-D3)

[Ipu ucnonp30BaHUM HATUYHOW (DOPMBI pacuyeToB oIuiaTa TOBapoB (paboT, yciIyr) moTpeduTenem
MIPOU3BOJIUTCS B COOTBETCTBUHM C YKa3aHHWEM MpojaBLa (MCIOJHUTENS) MyTeM BHECEHMsI HaJMYHBIX
JIEHEKHBIX CPEACTB MPOJABIy (MCIOJHHUTEINI0), TUOO0 B KPEAUTHYIO OpPraHU3AIHI0, JUO0 TIATE)KHOMY
areHTy, OCYLIECTBISIONIEMY JIEATENHOCTh M0 MpUeMy IulaTexel (U3NYecKux JIuL, TU00 0aHKOBCKOMY
IUIATeKHOMY  areHTy (cyOareHTy), OCYLIECTBIISIIOIIEMY  JIeATEIbHOCTh B  COOTBETCTBUU  C
3aKOHOJATEIbCTBOM O OaHKaxX U OaHKOBCKOM AEATeNbHOCTH, €CJIM HHOE HE YCTaHOBJIEHO (eliepaIbHbIMU
3aKOHAaMM WJIM WHBIMH HOPMAaTUBHBIMU INpaBOBbIMH akTamu Poccuiickonn @epepanmu. I[Ipm sTOM
o0s13aTeNbCTBa MOTPEOUTENS Tepe MpoAaBLOM (MCIOJHUTENEM) MO OIulaTe TOBapoB (paboT, yCIyr)
CUMTAIOTCS HCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEICTB C MOMEHTA BHECEHUS HaJIMYHBIX
JICHEXHBIX CPEJICTB COOTBETCTBEHHO MPOJABILY (MCIIOJIHUTEIIO), INOO B KPEAUTHYIO OpraHU3alHio, JT100
IJIATEKHOMY areHTy, OCYIIECTBISIOIIEMY ACSITENbHOCTh MO MpUEMy IUIaTexel (u3nYecKux Juil, JIubo
0aHKOBCKOMY IIaT€KHOMY areHTy (cyOareHry), OCYLIECTBISIONUIEMY JIE€ATEIbHOCTh B COOTBETCTBUHU C
3aKOHOIATEILCTBOM O OaHKaxX M OAHKOBCKON HESITEIILHOCTH.

(B pen. deaepanbhbix 3akoHOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratbsa 38. YTpaTtuna cuny. - ®epgepanbHbiv 3aKkoH oT 25.10.2007 N 234-®3.

Cratbsa 39. PerynupoBaHue oka3zaHuUA oTAeNbHbIX BUAOB yCnyr

HOCJ’ICI[CTBI/I}I HapyIICHUA YCJIOBI/Iﬁ AOT'OBOPOB 00 oxaza"Hun OTACJIBHBIX BUAOB YCIYT, €CJIM TAKUC
JIOTOBOPBI IO CBOEMY XapakTepy HE MNOAMNAAaroT IMOJ ACHCTBUE HACTOSIIIEH TIJIaBbl, ONPEIEISIOTCA

3aKOHOM.

CraTtba 39.1. [lpaBuna okaszaHusi oTAeNbHbLIX BUAOB YCIYr, BbINOSIHEHUA OTAENbHbIX
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BMAOOB paboT noTpedutensam
(BBeneHa PenepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OTIENBHBIX BUIOB YCIYT, BBIMIOTHEHHS OTJCIBHBIX BUIOB pa0dOT MOTPEOUTEISIM
yctanaBiauBarotcs [IpaBurenbctBoM Poccuiickoit deneparum.

aea IV. TOCYOAPCTBEHHAA U OBLLIECTBEHHAS 3ALLUTA
NMPAB NOTPEBUTEJIEUN

Cratba 40. depepanbHbii rocyAapCTBeHHbIA KOHTpoOnb (Hag3op) B obnactu
3awWwmThbl NpaB noTpedbuTeneun

(B pen. @enepanbHoro 3akona ot 11.06.2021 N 170-03)

1. ®@enepanbHbIil TOCYJAPCTBEHHBIN KOHTPOIb (HaA30p) B OOJIACTH 3alIUTHl MPaB MOTpeOUTENeH
ocymiecTBisieTcs: heaepabHbIM OPraHOM HUCTIOJHUTEIHLHOM BIACTH, YIOJIHOMOYEHHBIM [IpaBuTenscTBOM
Poccuiickoit @eneparuu (naee - opral rocy1apcTBEHHOT'O HAA30pa).

2. IlpeametoM denepaibHOTO TOCYAAPCTBEHHOTO KOHTPOJIA (Haa30pa) B 00JIACTH 3alIUTHI IIpaB
notTpeOuTeNeit sIBISIOTCS:

1) coOmromeHue  M3rOTOBUTENSIMH,  HMCIIOJIHUTENSIMH,  TNPOJABIAMH,  YHOJTHOMOYCHHBIMH
OpraHM3alMsIMM WIH YIOJHOMOYEHHBIMH HWHAWBHUIYAJIbHBIMM INPEANPUHUMATEISAMHA, HMIIOPTEPAMH,
BJIQ/IETIbIIAMU arperaTopoB 00s3aTeNIbHBIX TPEOOBAHUN, YCTAHOBJIEHHBIX HACTOSIIUM 3aKOHOM, IPYTHMMHU
¢denepanbHBIMH 3aKOHAMU M WHBIMH HOPMAaTHUBHBIMU IpPaBOBBIMU akTamMu Poccuiickoit denepauuu, a
TAaK)K€ aKTaMH, COCTaBIIIOIIMMHU TMpaBo EBpazuiickoro 3KOHOMHUYECKOTO COH03a, PEryIHPYIOIIUMHU
OTHOIIECHMS B 00J1aCTH 3alllUTHI IPaB MOTPEOUTENCH;

2) coOmrofieHre U3TOTOBUTEIEM, UCIIOIHUTENEM (JIMIIOM, BBHIMOIHSIIOMMM (PYHKIUHA HHOCTPAHHOTO
W3TOTOBUTENSI), TMPOJAABIIOM TpeOOBaHUM, YCTAHOBICHHBIX TEXHUUYECKUMHU periaMeHTaMH, WIH
00s13aTeNbHBIX TPEOOBAaHMM, MOUICKANUX MPUMEHEHHIO 1O THS BCTYIUICHUS B CHUJy TEXHUYECKUX
pernmamMeHToB B COOTBETCTBHHM C¢ DenepanbHbiM 3akoHOM OT 27 nekadbps 2002 roma N 184-@3 "O
TEXHUYECKOM peryaupoBaHun";

3) coOmroneHue NpoAaBLAMH U BIaJelbllaMH arperaTopoB 0O0S3aTeNbHBIX TpeOOBaHUU K
MapKUpOBKE TOBapOB CpPEJACTBAMH HJEHTHU(UKALUU, K Iepenade HHPOpPMALMU B TOCYJAPCTBEHHYIO
MH(POPMALIMOHHYIO CHUCTEMY MOHHMTOPUHIAa 3a OOOpPOTOM TOBapoOB, MOMJIEXKAIIUX O00s3aTeIbHON
MapKUpPOBKE CpEJICTBAMU HJICHTU(UKALMK, U HHBIX TpPeOOBaHMM, CBA3aHHBIX C OOOPOTOM TOBAapOB,
uHpoOpMalKg O KOTOPBIX MOJICKUT BHECEHHIO B YKA3aHHYIO TOCYAApPCTBEHHYIO HH()OPMALMOHHYIO
cUCTeMY B cOOTBeTCTBUHU ¢ DenepaibHBIM 3akoHOM oT 28 nekadps 2009 roga N 381-03 "O6 ocHoBax
roCyAapCTBEHHOTO PEryJIMPOBaHUs TOPTroBoil nesarenbHOCTU B Poccuiickoit @enepanun", OenepanbHbIM
3akoHOM OT 13 wmroHsa 2023 roma N 203-®3 "O rocyaapCTBEHHOM peryJupoOBaHUM MPOU3BOJCTBA U
obopoTa TabauHbIX M3/A€IHH, Ta0aUHOM MPOIYKIMH, HUKOTHHCOIEpKaIlel MPOIYKIUN U CBIPbS JUIS UX
npousBojicTBa", denepaibHbIM 3aKOHOM OT 22 HosiOps 1995 roma N 171-®3 "O rocyaapcTBeHHOM
pEeryaupoBaHUM TPOM3BOJACTBA M 00OpPOTa STHIOBOIO CIHPTA, AIKOTOJIBHOM M CIUPTOCOAEp)KaIlen
MPOJAYKIMH U 00 OrpaHUYEHUU MOTpeOseHUs (pacHUTHs) aJKOTOJbHOM MPOAYKUMHU", 32 UCKIIOUEHHEM
TaKUX O0s3aTeNbHBIX TPEOOBAHMHM, OTHOCAIIMXCS K MPEIMETY PErHOHAJBbHOIO TOCYJapCTBEHHOTO
KOHTpoJIs (Haa30pa) B 00JaCTH PO3ZHUYHON MPOJaKH aJKOTOJBHOW M CIUPTOCOAEPKAIICH MPOAYKIIUU H
(benepanbHOro TOCyJapCTBEHHOTO KOHTPOJIs (Haa30pa) B 00JacT MPOU3BOACTBA M 000POTa 3TUIOBOTO
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CIIUPTA, AJIKOIOJIBHOM U CIIUPTOCOAEPIKALIEH IPOLYKIUU.
(. 3 BBenen denepabHbIM 3akoHOM 0T 04.08.2023 N 474-D3)

3. OpraHuzanmsi ¥ OCYIIECTBICHHE (eAepaTbHOIO TOCYAApCTBEHHOTO KOHTPOJIA (Haa3opa) B
00J1acTH 3alUTHI MpaB MoTpeduTenei perynupyrorcs PeaepanbHbiM 3akoHOM OT 31 urons 2020 roma N
248-®3 "O rocymapcTBEHHOM KOHTpoJie (HAI30pe) W MYHUIMIAIBHOM KOHTposie B Poccuiickoit
Odenepanun.

4. Tlonoxenue o (emepabHOM TOCYAapCTBEHHOM KOHTpOJe (Haa30pe) B 00JIACTH 3aIMTHI MpPaB
notpedureneit yreepxkaaercs [IpaBurensctBoM Poccuiickoit deneparuu.

5. B monoxenuu o denepanbHOM rocyIapCTBEHHOM KOHTpOJe (HaA30pe) B OOJIACTH 3aIIHUTHI MPaB
noTpeduTeneil yKasplBaloTCd HAaMMEHOBAHHUE M CTPYKTYpPHBIE 3JIEMEHTHI TEXHHUYECKOTO periaMeHTa U
(wn) 00sI3aTENBHBIX TPEOOBAHMIA, TIOJUICIKAIINX MPUMEHEHUIO JIO JTHS BCTYIUICHHUS B CHITY TEXHUYECKHX
periiaMeHTOB B COOTBETCTBUU ¢ DenepanbHbIM 3aKoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUYECKOM PETYIUPOBAHHUU", OIIEHKA COOIIOICHUSI KOTOPBIX OCYIIECTBIISETCS B paMKax (eaepabHOrO
roCy/IapCTBEHHOT'O KOHTpOJIA (Haa30pa) B OO0JIaCTH 3allUTHI IpaB MOTpeOuTeNel, a TakkKe BUJbI
MIPOIYKIIHMH, SBIISONTUECS 00beKTaMu (heiepaTbHOr0 TOCYIapCTBEHHOTO0 KOHTPOJIS (Haa30pa) B 00JIacTH
3aIUTHI IIPaB MOTPEOUTENEH.

6. Opras rocyaapCcTBEHHOI0 Ha/130pa €XEroHO FOTOBUT I'OCYJapCTBEHHBIN JOKIIAJ] O 3alIUTE MpaB
notpebureneii B Poccuiickoit denepanuu B mopsiake, ycraHoBieHHOM [IpaButensctBom Poccuiickoit
denepanuu.

7. Opran rocynapcTBEHHOI'O HaJ30pa BIpaBe OOpaIlaThCs B CYyJ C 3asABICHUSMH B 3allUTy IpaB
norpedbuTeneil M 3aKOHHBIX HHTEPECOB OTAENbHBIX MOTpeOuTenel (rpynmel  HoTpeduTesnei,
HEOIPEJICIEHHOT0 Kpyra morpeOuTeneil), a Takke ¢ 3asBICHUSIMU O JIMKBUAALMU M3TOTOBUTENS
(ucrionHMUTENS, TPOAABIA, YIOJIHOMOYEHHON OpraHM3allii, UMIIOpPTEpa, Biajenblia arperatopa) Jaubo o
IIPEKPALLEHU N JESATENbHOCTH UHIUBUAYAIBHOIO IIpEeATPUHUMATENSA (YHOJIHOMOYEHHOT O
WHJIUBHUIYAIBHOTO TIpEANPUHUMATENSA) 3a TpyOoe (MOBJEKIIee CMEpPTh WM MacCOBbIE 3a00JeBaHUS,
OTpaBJICHUsI JIF0Iel) HapyIlIeHUEe MpaB MOTpeduTeeH.

8. OpraH rocy1apCcTBEHHOI0 HaJ30pa B MOPSAJKE, YCTAaHOBICHHOM 3aKOHOAATEIbCTBOM Poccuiickoi
®denepanuu, MOXKET OBITh MPUBIEUYEH CYJIOM K Y4YacTHIO B Jelie, a TakKe BIPaBe BCTYMATh B JIEJO IO
CBOCH WHMIIMATHBE WJIU M0 WHUIIMATUBE JIMI], YYACTBYIOUIUX B JeJe, IS Ja4H 3aKIIOUYCHHS IO Jey B
[eIsIX 3alliThl MpaB MOTpeOUTeNei B  paMKax TPaKIAHCKOTO WM aIMUHUCTPATUBHOTO
CYJOTIPOU3BO/ICTBA.

9. Opran rocynapCTBEHHOIO0 HaJ30pa BIPaBE [aBaThb PAa3bsCHEHMsI MO BOIPOCAM MPHUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX NPAaBOBBIX akTOB Poccuiickoit denepanuu, peryJMpyronux OTHOLIEHUS B
00JIaCTH 3alUTHI IPaB MOTpeOUTENEH.

10. KoncynprrpoBanue, MpopuIaKTHIECKU BU3UT, HAOIOACHHUE 3a COOIOIEHUEM 0053aTeIbHBIX
TpeOOBaHUM, BBIE3HOE OOCIEIOBAaHHE MOTYT TPOBOAMUTHCS (elepalbHBIMU  TOCYAapCTBEHHBIMH
YUPESKACHUSIMH, TIOJABEIOMCTBEHHBIMH OpTaHy TOCYAAapCTBEHHOTO Haa30pa, B TOPSIKE W CITydasX,
YCTaHOBJICHHBIX MOJIOKEHHEM O (eiepalIbHOM TOCYJapCTBEHHOM KOHTPOJIE (Ha30pe) B 00JIaCTH 3aIIUTHI
paB MOTPeOUTENEH.

Ctatbna 41. Ob6s3aHHOCTbL n3roToBuTens (vcnonHuTens, npopasua,
yNnONMHOMO4YEHHOMN opraHusauuu nnun YNONMHOMO4YEHHOro MHAUBUAYANbHOIO
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npeanpuHUMaTens, uMnopTepa, Brnagenbua arperatopa) no npeaocTaBreHUIo
MHdopMauum opraHy rocyaapcTBeHHOro Hagsopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

H3roroBuTen (I/ICHOJIHI/ITGJIL, npoaaBcl, yHOJHOMOYCHHAAd OpraHu3alusad WA ynOJIHOMO‘-IGHHLIﬁ
WHIUBHUyIbHBIA [IPEANPUHUMATEN, UMIIOPTEp, BIAAENEll arperaropa) IO TpeOOBaHMIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JOJKHOCTHBIX JIMI 0053aH MPEIOCTaBUTh B YCTAHOBICHHBIN UMHU CPOK
JIOCTOBEpHBIE CBEJCHHUS, JOKYMEHTALUIO, OOBSICHEHUS B MHUCHMEHHON W (WJIM) YCTHOH (OpME U HHYIO
uHpOpMaIMIO, HEOOXOMUMYIO JUIi OCYILIECTBIEHHS OpPraHOM TOCYJapCTBEHHOIO HAA30pa M €ro
JOJDKHOCTHBIMH JIMLIAMH TIOJTHOMOYHH, YCTaHOBJICHHBIX 3aKOHO/1aTeNIbCTBOM Poccuiickoii denepanui.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. [lonHOMOYMA BbICWUMX WCMNOSIHUTENbHbLIX OpPraHoB CYOBHLEKTOB
Poccuinckon ®epepauum B o6nactu 3awmtbl npaB notTpedutenen
(B pen. @enepanpuoro 3akoHa ot 08.08.2024 N 232-D3)

(BBeneHa @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Bpicmuuii HCHONHUTEIBHBIA OpraH COOTBETCTBYHOIIETO0 cyobekra Poccuiickoit ®enepanuun
OCYLLECTBIISICT MEPOIIPUSTHUS 110 pealin3aluy, 00eCIeUEHUIO U 3alUTe IIpaB MoTpeduTeseit u B mpeaenax
CBOMX IOJHOMOYMH MPUHUMAET ONPEEIEHHBIE MEPHI.

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. B wmensx copeicTBus 3amMTe IpaB NOTPEOUTENENW HCIOJHUTENbHBIE OpTraHbl CYOBEKTOB
Poccuiickoit @enepannn pa3pabaThiBalOT PErHOHAIBHBIE IPOTPaMMBI 110 3aIUTE MpaB MOTpeduTenel u
OKa3bIBAlOT COJICHCTBUE OpraHaM MECTHOI'O CaMOYIIPaBJIE€HHUS M OOIIECTBEHHBIM OOBEIMHEHUSAM
notpeduTeneil (MX accoranusiM, cor3aM) B OCYIIECTBICHUN UMU 3aIlUThI IPaB NOTPeOUTEEH.

(n. 2 BBemen denepanbHbiM 3akoHOM oT 18.03.2019 N 38-®3; B pen. denepanbHOro 3akoHa OT
08.08.2024 N 232-03)

3. Opran rocyaapCcTBEHHOTO Ha/I30pa YTBEPKIAET METOIUUYECKHE PEKOMEHIAIMN TI0 pa3padOTKe U
pean3alny peruoHalbHBIX U MYHUITUTIATBHBIX TPOTPAMM IO 3allUTe MpaB MOTpeOUTeNneH.
(. 3 BBennen denepanbabiM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNeHUss NMOMTHOMOYUMA OpraHa rocyfapcTBeHHOro
Haa3opa UCNOoJTHUTENbHbLIM opraHam cybbekToB Poccunckon ®eaepaumm

(B pen. denepanpHoro 3akoHa ot 08.08.2024 N 232-03)

[TorHOMOUYMST oOpraHa TOCYAApCTBEHHOTO HaA30pa IO  OCYHIECTBICHHIO  (helepaibHOro
rOCYJapCTBEHHOTO Haj30pa B 00JacTH 3alIMTBl TPaB MOTPEOUTENEH MOTyT TepeaaBaThCs s
OCYILECTBIICHUSI HCIOJHUTEIBHBIM OpraHaMm cy0bekToB Poccuiickoit ®Denepanuil MOCTaHOBIECHUSAMHU
[IpaButensctBa Poccuiickoit ®enepanuu B mopsake, ycraHOBIEHHOM DenepanbHbIM 3aKOHOM OT 21
nexabpst 2021 roga N 414-®3 "OO6 o6ummx NpUHIMIAX OpraHU3alMy MMyOJIMYHON BIACTH B CyOBEKTax
Poccuiickoit ®eneparun’.
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CraTtbsa 42.3. lopaya n paccMmoTpeHue obpallueHun notpedburtenen
(BBenena dexnepanbHbiM 3ak0oHOM OT 18.03.2019 N 38-D3)

1. OGpamenne nmoTpeOUTENsT MOXKET OBITH HaIpaBJICHO B MHUCbMEHHOW (opmMe Ha OyMakKHOM
HOCHUTEJIC WM B 3JEKTPOHHOW (opMe B OpraH TroCyAapCTBEHHOTO HAA30pa, MHBIC YIOJIHOMOYEHHBIE
denepanbHble OpraHbl HCIOJHHUTEIBHON BJACTH, WCIOJHHUTENBHBIA oOpraH cyObekTa Poccuiickoit
®enepanyn 1100 OpraH MECTHOTO CaMOYIPABJICHUSI.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

2. OoOpamenne mnoTpeOUTENST MOXKET OBITh HANPaBICHO IO TOYTE, C HCIOJIb30BAHUEM
nH(OPMALIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceT "MHTepHeT", B TOM Yucie opUIManbHOTO caiiTa opraHa
rOCYJapCTBEHHOTO HA/30pa, WHBIX YINOJHOMOUYEHHBIX (pe/epalbHBIX OPraHOB MCIIOJHUTEILHOW BIIACTH,
UCIIOJIHUTENBHOTO oprana cyonrekra Poccuiickoit @eneparuu 1160 opraHa MECTHOTO CaMOYTIpaBieHUs (B
cyobekTax Poccuiickoit @enepanuu - roponax ¢enepaibHoro saaueHuss Mockse, Cankr-IletrepOypre u
CeBacromosie ¢ UCHOJIb30BaHUEM O(PHUIIMATBLHOTO caiiTa OopraHa MECTHOI'O CaMOYIIPaBJICHUS B CiIydae,
€CITM 3TO MPEIYyCMOTPEHO 3aKoHamMH cyOBekToB Poccmiickoit ®enepanuu - ropoJoB ¢enepaibHOro
3HaueHusi MockBbl, Cankrt-IletepOypra u CeBacTomonsi), €IMHOTO IMOpTaia TOCYJAapCTBEHHBIX H
MYHUIIUIAIBHBIX YCIYT JH00 PErHOHAIBHOTO MOPTaja TOCYAApCTBEHHBIX M MYHUIIUIAIBHBIX YCIYT, a
TaK)Ke MOXKET ObITh MPUHSATO MPH JIUYHOM IIpUEME 3asBUTEJIS.

(B pen. @enepanpuoro 3akoHa ot 08.08.2024 N 232-D3)

3. B MHOrodyHKIIMOHAIbHBIX IEHTPaX MNPEIOCTABICHUS TOCYAAPCTBEHHBIX W MYHHIMMAIbHBIX
YCIIYT MOTYT OCYIIECTBIIATHCS MIPUEM OOpallieHui moTpedureneit 1 KOHCYIbTUPOBAHUE MTOTPEOUTENEH 1Mo
BOIIPOCAM  3alUTBl MX IpaB Ha OCHOBAaHMWMU COIVIALIEHUA O  B3aUMOJACHCTBUM  MEXAY
MHOTO()YHKITHOHAJIBHBIMUA I[EHTPAMH TPEIOCTABICHHUS] TOCYJAPCTBEHHBIX U MYHUIIMMAIBHBIX YCIYT U
dbenepanbHBIMU OpraHAMHM HCIIOJHUTEIBHON BJIACTHU, OpPraHaMHM TOCYIApCTBEHHBIX BHEOIOKETHBIX
($hoHI0B, OpraHamMu TOCyAapCTBEHHOM BiacTH cyOBeKToB Poccuiickoit depepaiinu, opraHaMu MECTHOTO
CaMOYIIPaBJICHHUS.

CratbAa 43. OTBEeTCTBEHHOCTb 3a HapyLleHue npaB noTpeduTenen, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMX HOPMaTUBHbLIMU NpaBoBbIMM akTamu Poccuiickon ®epgepaumnm

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylIeHHE TpaB MOTPEOUTENICH, YCTAHOBIICHHBIX 3aKOHAMH W HWHBIMH HOPMAaTUBHBIMU
npaBoBbIMU akTamu Poccuiickoit deneparuu, npoaasel (MCIOIHUTEINb, U3TOTOBUTENb, YIIOTHOMOYEHHAs
OpraHM3alysi. WIM YIOJHOMOYEHHBIM WHIUBUAYAIbHBIA MpeNlpUHUMATEIb, HMIIOPTEP) HECET
aAMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPaXIaHCKO-TPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUU C
3akoHo aTenbcTBOM Poccuiickoit denepanmm.

Cratba 44. OcywecTBneHve 3awmTbl NpaB noTpedbuTenen opraHamum MeCTHOro
camMmoynpaBneHus

(B pen. denepanbHOro 3akoHa ot 22.08.2004 N 122-03)

B menax 3amuThl mpaB notpebuTened Ha TEPPUTOPUM MYHUIMIAIBHOIO OOpa30BaHMs OpTaHBI
MECTHOT'O CaMOYIpaBJICHUs BIPaBE:
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paccmaTpuBaTh OOpamieHusi MOTpeOuTeNneil, KOHCYJIbTHPOBATh MX IO BOIPOCAM 3aIIUTHI IPaB
nmoTpeouTene;
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpariaThCs B Cy/bl B 3aIIUTY IIPAB MOTPEOUTENEH (HEONpeaeIEHHOTO KpyTa ImoTpeourenei);

pa3pabaTeiBaTh MyHUIIUIAILHBIC IPOTPAMMEI TI0 3aIIUTE MPAB MOTPEOUTEIICH.
(a63ar BBenneH denepanbHbIM 3aKk0HOM 0T 18.03.2019 N 38-D3)

[Tpu BBIsSIBIICHUH 1O OOpAIIEHUIO TOTPEOUTENST TOBAPOB (PaboT, yCIIyT) HEHAIISKAIIETO KauecTBa, a
TaKXKe OIACHBIX JUISl JKU3HHU, 3JI0POBbS, UMYIIECTBA MOTPEOUTENCH M OKpYXKArolied Cpelsl OpraHbl
MECTHOTO  CaMOYIpaBICHHUs HE3aMEUIMTEIIbHO H3BEIAloT 00 3ToM  (enepaibHble  OpraHbl
UCTIOJTHUTEJIEHOM BJIACTH, OCYIICCTBIISIOIINE KOHTPOJIb 32 KAYECTBOM U 0E30MaCHOCTBIO TOBapoB (pador,
yeuyr).

(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeTbst yTpatuia cuiy. - @eaepanbubiii 3akoH ot 18.03.2019 N 38-D3.

Cratba 45. lpaBa obOwWecTBeHHbIX 06beAUHEHMN noTpebuTenen (UMx accouuauumn,
COHO30B)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxxnane BmpaBe OOBEAMHATHCS Ha JOOPOBOJIBLHON OCHOBE B OOILIECTBEHHBIE OOBEIWHEHUS
notpedutenei (MX acCOlMAINK, COI03bI), KOTOPBHIE OCYIIECTBIISIIOT CBOIO JACSATEIHLHOCTh B COOTBETCTBUU C
ycTaBaMHM YKa3aHHBIX OOBEIMHEHMM (MX accolMalui, COI030B) M 3aKOHOAATENHCTBOM Poccuiickoit
denepanuu.

2. O6mecTBeHHbIE 00BEIUHEHHS MOTpeOUTeNel (MX accOIMaIH, COIO3bI) JUIS OCYIIECTBICHUS
CBOUX YCTaBHBIX II€JICH BIpaBe:

y4acTBOBaTh B pa3zpaboTke 00s3aTeNbHBIX TpeOoBaHMN K ToBapaM (paboTam, yciayram), a TakKxe
MPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX IMPABOBBIX akTOB Poccuiickoit deneparuu, peryanpyrommx
OTHOIIECHMS B 00J1aCTH 3alllUTHI PaB MOTPEOUTENCH;

MIPOBOJIUTHh HE3aBUCUMYIO DKCIEPTU3Y KadyeCcTBa, 0€30MAaCHOCTH TOBApOB (paboT, yClyT), a Takxke
COOTBETCTBHUSI IOTPEOUTENILCKUX CBOMCTB TOBapoB (paboT, yciIyr) 3asBICHHOW NpoJaBLAMU
(M3rOTOBUTENSAMH, UCTIOTHUTEISIMHI ) UH(DOPMALIUY O HUX;

OCYIIECTBIISATH OOIIECTBEHHBI KOHTPOJIb 32 COOJOJIGHHEM MpaB MOTpeOUTENel W HANpaBIsATh B
OpraH TrOCyAapCTBEHHOTO HaJA30pa M OpraHbl MECTHOIO caMoyIpaBlieHHs HHpopManuio o (akrax
HapyIICHW TpaB MOTpeOuTene s MPOBEACHUS MPOBEPKU STUX (AKTOB M MPUHATHUS B CIydae HUX
MOATBEPXKIICHUSI MEp IO TIPECEUCHUIO HAPYIICHHWH TMpaB MOTpeOuTeneil B Mpenenax MOJHOMOYUNA
yKa3aHHBIX OPTraHOB, y4aCTBOBATh B MPOBEIECHUH AKCIIEPTHU3 MO (aKkTaM HapYIICHHU MpaB MoTpeOuTenen
B CBSI3M C oOparmieHussMu notpedureneit. [Ipu ocymecTBieHNN 001IeCTBEHHOTO0 KOHTPOJIST 00IIIECTBEHHBIS
o0OBeIMHEHUs TOTpeduTeneil (MX accolualuu, COK3bl) HE BIpaBe TpPeOOBaTh OT HW3TOTOBUTENEH
(I/ICHOHHHTeﬂeﬁ, MpoaAaBIOB, YIIOJTHOMOYCHHBIX opraHmauHﬁ WX YIIOJTHOMOYCHHBIX WHAWBHUAYAJIbHBIX
MpearnpuHUMAaTeNeii, UMIOPTEPOB) MPE/ICTABICHHE JOKYMEHTOB (BBIIIOJIHEHUE NEHCTBUI), 00sS3aHHOCTD
MIPEACTABICHUS (BBIMOTHEHUS) KOTOPHIX O TPEOOBAHHIO TOTPEOUTENS HE YCTAHOBJIECHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)
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pacmipocTpaHsATh HHPOPMAIUIO O TPaBax MOTPeOUTENCH U 0 HEOOXOJUMBIX JCUCTBUSAX TIO 3aIIUTE
3TUX MpaB, O pe3yJibTaTaX CPABHUTEIBHBIX HCCIEIOBAaHUN KadecTBa TOBapoB (paboT, YCIyr), a Takxke
MHYI0 HMHPOpMaLuUIo, KoTopas OyaeT crnocoOCTBOBATh pEANM3aldU IpaB W 3aKOHHBIX HHTEPECOB
notpedutreneii. [lyOonukyembie OOIIECTBEHHBIMH OOBEIUHECHUSIMH IOTpeOuTeNneH (MX accoIualusIMH,
COI03aMH) Pe3yJIbTaThl CPAaBHUTEIBHBIX MCCIICAOBAHHMI KayecTBa TOBApOB (paboT, yCIyr) He SBISIOTCS
peKIamoit;

BHOCUTh B (enepajabHble OpraHbl HUCIOJIHUTEIBHOW BJIACTH, OPTaHU3AIMH TPEAJIONKCHHUS O
IPUHATUHI MEp IO MOBBIIIEHUIO KaueCTBa TOBApOB (paboT, yCiIyr), 110 MPUOCTAHOBIIEHUIO IIPOU3BOCTBA U
peanu3ay TOBapoB (BBIOJHEHUS PadOT, OKAa3aHUS YCIYT), IO OT3BIBY C BHYTPEHHETO PhIHKA TOBAapOB
(pabot, yciyr), He COOTBETCTBYIOIIMX INPEIbSBIAEMBbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOIATEIbCTBOM
Poccuiickoit @enepannu 0 TEXHUUYECKOM PETYIHMPOBAHNHN 00513aTeIbHBIM TPEOOBAHUAM;

BHOCHTH B OpTraHbl MPOKYpaTyphl U (efepaibHble OpraHbl UCMOIHUTENBHON BIACTH MaTEepPHAIIbI O
MPUBJICYEHUN K OTBETCTBEHHOCTH JIMI, OCYIIECTBISIOIIMX IPOU3BOJICTBO W pPEATU3ALUI0 TOBApPOB
(BbIMIONIHEHUE PabOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIMX MPEABSABISEMbIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKXKe HAPYIIAOIIAX TIpaBa MOTPEOUTENCH, YCTAHOBJICHHBIC 3aKOHAMH W WHBIMH
HOpPMAaTHBHBIMU ITPaBOBbIMU akTaMu Poccuiickon deaepannu;

oOpamiatbcsi B OpraHbl MPOKYpaTypsl € TpOchO0aMH TPUHECTH TPOTECTHI O TNPU3HAHUH
HE/IEUCTBUTEIbHBIMU AaKTOB (pe/lepalbHbIX OPraHOB MCIOJHHUTEIbHON BIIACTH, aKTOB HCIOJIHUTENIBHBIX
opraHoB cyOwbekToB Poccuiickoii @enepauuu U aKTOB OpPraHOB MECTHOI'O CaMOYIIPaBIICHUS,
IPOTUBOPEYAIMX 3aKOHAM U MHBIM PErYJIMPYIOLIUM OTHOLIEHHUS B 00JACTH 3alllUThI MIpaB NoTpeduTenen
HOPMAaTHUBHBIM MIPAaBOBBIM akTaMm Poccuiickoit denepanuu;
(B pen. deaepanbhoro 3akoHa ot 08.08.2024 N 232-03)

oOpaiiatecsi B CyAbl C 3asBJICHUSMHU B 3alllUTy IpaB IMOTpeOUTENed U 3aKOHHBIX HMHTEPECOB
OTAENbHBIX MOTpeduTenel (rpymmnsl noTpeduTeNe, HeonpeaeIEHHOTO Kpyra HoTpeouTeneil);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJApCTBEHHOTO Haa30pa B (HOPMUPOBAHHH OTKPBITHIX H
OOIIEOCTYIHBIX ~TOCYAAPCTBEHHBIX HH(OPMAIMOHHBIX PpECcypcoB B 0O0JacTH  3allUThl  IpaB
notpedurtenei, kKauecTra u 0€30MaCHOCTH TOBApOB (padoT, yciyr).

(a63ar; BBeneH PenepanbHbIM 3akoHOM OT 18.07.2011 N 242-03, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeAesieHHOro Kpyra
noTpeo6urtenen

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocyiapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIpaBJIEHUs, OOIECTBEHHBIE
oObeMHEHUs MOoTpeduTenel (MX accolualiy, COK3bl) BIpaBe MPEIbABIATH HCKA B CyAbl O
MPEKpaIleHU MPOTUBONPABHBIX JEHCTBUN M3rOTOBUTENS (MCIIOJHUTENS, MPOAABIA, YIOTHOMOUYEHHON
OpraHM3allK WK YIIOJTHOMOYEHHOTO MHAMBHUIYaJbHOTO MpPEINpUHUMATENS], UMIIOPTEPA) B OTHOIIEHUU
HEOIPEIIEHHOT0 Kpyra NoTpeOuTenei.

(dactpb nepBas B pen. Denepanpuoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yoOBIETBOPEHUU TAKOTO MCKa CYJ OOs3bIBAET MPABOHAPYIIUTENS TOBECTH B YCTAHOBIICHHBIH
CyJIOM CPOK Yepe3 CpeICTBa MacCOBOM MH(OpPMAIIMK WU WHBIM CIIOCOOOM 0 CBEACHHS MOTpeOuTeneit
peleHue cyna.
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BcerynuBiiee B 3aKOHHYKO CWIIY peEIIEHHE CyJa O [PU3HAHUM JICHCTBUM H3TOTOBUTEINS
(ucnosHUTENS, NPOJAABLA, YINOJIHOMOYEHHOW OpraHu3alMyd WM YIOJIHOMOYEHHOIO WHAWBUIYaJIBHOTO
IpealpUHUMATENS,, UMIOPTEpa) NPOTUBONPABHBIMM B  OTHOLIEHUMM HEOIPENEIEHHOIO  Kpyra
norpeduTeneil o0sA3aTeNbHO I Cyla, PACCMATPUBAIOIIEIO0 MCK MOTPEOUTENs O 3allUTe €ro Ipas,
BO3HMKIIUX BCJIEJACTBUE HACTYIUICHUS I'PAKIAHCKO-IIPABOBBIX ITOCJIEICTBUM JEHCTBUM H3TOTOBUTEIISA
(ucnomHUTENS, NPOJAABLA, YINOJIHOMOYEHHOW OpraHu3alMyd WM YIOJIHOMOYEHHOIO WHAWBUIYaJIBHOTO
IIpeAIpUHUMATENS, UMIIOPTEPA), B YaCTU BOIIPOCOB, UMEIH JIU MECTO TaKUE JIEHCTBUS M COBEPILEHBI JIU
OHM  M3rOTOBUTENEM  (UCIIOJIHUTENEM, IPOAABLOM,  YIOJHOMOUYEHHOM  OpraHu3alued  WiH
YIOJTHOMOYEHHBIM MH/IMBUYaJIbHBIM IIPEAIIPUHUMATEIEM, UMIIOPTEPOM).

OnHOBpPEMEHHO C YAOBIECTBOPEHHEM HCKa, MPEIbSIBICHHOTO OOIIECTBEHHBIM OOBEINHEHUEM
norpebuTeneil (MX accomManuei, COI30M), OpraHaMH MECTHOTO CaMOYIpaBIEHUS B HHTEpecax
HEONPE/ICIIEHHOT0 Kpyra NOTpeOuTeneid, CyA NPHUHUMAeT pPEUIEHHE O BO3MELICHHH OOLICCTBEHHOMY
0o0beIMHEHNI0 TOoTpeOuTeNnei (MX accolMaluu, COI03y), OpraHaM MECTHOTO CaMOYIIPAaBIICHUS BCEX
MOHECEHHBIX II0 ey CYAEOHBIX H3JCpP)KEK, a TaKkKe HHBIX BOZHHUKIIUX J0 OOpamieHus B Cyd H
CBSI3aHHBIX C PAaCCMOTPEHHEM Jlefla HEOOXOIUMBIX pPAcXOJIOB, B TOM YHCIIE PACXOJ0B Ha IPOBEICHUE
HE3aBHCUMOHM OKCIIEPTU3bl B Cilyyae BBIBICHUS B pe3yJbTaTe NPOBEICHUS TaKOW OSKCHEPTHU3bI
HapylIeHUs 0053aTeNIbHBIX TpeOOBaHUM K TOBapaM (paboTam, yciayram).

[Ipe3uneHt
Poccuiickoit @enepanuu
b.EJIbIIUH
Mockaa, [fom CoBetoB Poccun

7 pespans 1992 roga

N 2300-1
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